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3akon P® ot 07.02.1992 N 2300-1 (pea. ot 18.07.2019) "O 3ammTe nmpas
norpeduresen'

Hactosimmii  3akOH  peryimpyer  OTHOLICHHMS, BO3HHUKAIOLIME  MEXIY
NOTPEOUTENAMU M HM3TOTOBUTEISIMU, UCTOJHUTEISIMH, UMIOpPTEPAMHU, MPOJIaBLAMH,
BJIaJI€JIbLIAMHU arperaropoB MHPOpPMALMU O TOBapax (yclyrax) Mmpu Mpojaxke TOBapoB
(BbIMOSIHEHUH PaAOOT, OKa3aHUU YCJIYT), YCTAHABIMBAEeT IIpaBa MOTpeOuUTENne Ha
npuoOpereHue ToBapoB (paboT, yCIyr) HaJJEkKaIIero KadecTBa M O€30MacHBIX I
KU3HU, 3I0POBBs, UIMYIIECTBA MOTPEOUTENEH M OKpPYXKArOIIeH Cpebl, MOJydeHHe
uHbopMaIK 0 ToBapax (pabdoTax, yciyrax) U 00 WX HW3TOTOBHUTENSIX (MCTIOJHUTEISX,
npojaBlax), O BiaJeNbllaX arperatopoB uHboOpMaAIMKM O ToBapax (yciyrax),
MIPOCBEIIECHNE, TOCYIAPCTBEHHYIO U OOIIECTBEHHYIO 3alUTy MX MHTEPECOB, a TAKKE
OTPENEISIET MEXAHU3M PeAM3alluY ITUX IIPaB.

(B pen. @eaepanbHbiX 3ak0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03, ot
29.07.2018 N 250-®3)

OCHOBHbIE OHATHUS, UCTIOJIb3YEMbBIE B HACTOAILEM 3aKOHE:

MOTPEOUTEND - TPaKTaHIUH, UMCIOIINIA HAMEPEHHUE 3aKa3aTh WM MPHUOOPECTH MO0
3aKa3bIBAIOIIMH, MPUOOPETAOIMN WM MCTOJB3YIOMMKA TOBaphl (pabOThl, YCIyTH)
WCKIIFOUYUTENBHO JJI JUYHBIX, CEMEMHBIX, JOMAIIHUX U UHBIX HYXJ, HE CBSI3aHHBIX C
OCYILECTBJICHUEM MTPEANPUHUMATENLCKON AEATEILHOCTH;

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

W3rOTOBUTENb - OpraHu3alusi HE3aBUCHUMO OT €€ OpraHu3alMOHHO -TIPaBOBOM
bopMBbl, a TakKe UHAUBUAYATbHBIM MpEANpPUHUMATENb, TPOU3BOISIIME TOBAPHI IS
peam3aluy noTpeOUTeNsIM;

(B pen. denepanpHOTO 3aK0HA OT 17.12.1999 N 212-D3)

UCIIOJIHUTENb - OpraHu3alys HE3aBUCHMMO OT €€ OpraHu3alMOHHO -TIPaBOBOM
dbopMBbI, a TaKKe WHAWBUIYATbHBIN MPEANPUHUMATENb, BBIMOJHSAIOMUE PadOThl WU
OKa3bIBAIOIIME YCIYTd NOTPEOUTENSIM 110 BO3ME3JHOMY JI0OTOBOPY;

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

MPOJIaBell - OpraHu3aIus HE3aBUCUMO OT €€ OPTaHU3AI[MOHHO -IIPaBOBOM (hOPMBI, a
TaKXe MHAUBUAYAIbHBINA MPEANPUHUMATEND, PEATU3yIOIIME TOBAPhl MOTPEOUTENSIM 110
JOTOBOPY KYIUIU-TIPOIAXKU;

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

a03ar1 yrparui cuiy. - @enepanbHbiii 3akoH oT 21.12.2004 N 171-D3;

HEI0CTATOK TOBapa (paboThl, yCIyrH) - HECOOTBETCTBUE TOBapa (paboThl, yCIIyrH)
WM 00s13aTeNbHBIM TPEOOBAHUSAM, IPETYCMOTPEHHBIM 3aKOHOM JINOO B YCTAaHOBJICHHOM
UM TOPSIIKE, UM YCIIOBUSAM J0TOBOPA (MPU MX OTCYTCTBUU WM HEMOJHOTE YCJIOBUI
OOBIYHO TIPEABSABISIEMbIM TPEOOBAHUAM), UM LETSAM, NI KOTOPBIX ToBap (paboTa,
yclIyra) Takoro poja OObBIYHO HUCIHOJb3YyeTCs, WIM LEIsIM, O KOTOPBIX MIPOJaBell
(ucmonHUTENb) OBLT TOCTAaBJIIEH B HM3BECTHOCTh MOTpEOUTENeM MpPH 3aKII0YEHUU
JOTOBOpA, Wi 00pa3iy v (WIM) OTIMCAHUIO TIPH MPOIaXKe TOBapa 1Mo oOpa3iry v (W) 1o
OTIMCaHMUIO;
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(B pen. @enepanbHbix 3ak0HOB OT 17.12.1999 N 212-@3, ot 25.10.2007 N 234-D3)

CYILIECTBEHHBIN HEMOCTATOK TOBapa (paboThl, yCIIyTH) - HEYCTPAHUMbIN HEOCTATOK
WA HEAOCTATOK, KOTOPBINA HE MOKET OBITh yCTpaHEeH 0€3 HeCOpa3MEPHBIX PACX0/10B WK
3aTpar BPEMEHU, WM BBISBIISIETCS HEOJHOKPATHO, WM MPOSIBIISIETCS BHOBB MOCIIE €0
yCTpaHEeHHUs1, UK JpYyTrue noJo0HbIe HEJOCTATKHY;
(B pen. PenepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

0e30MmacHOCTb TOBapa (paboThl, yCIyru) - 6€301macHOCTh ToBapa (paboThl, YCIYTH)
JUIS 5KU3HU, 310POBbsI, UMYILIECTBA OTPEOUTEIISI M OKPYKAIOIIEH Cpeibl MPU 0OBIYHBIX
YCIIOBUSIX €0 UCIOJIb30BaHMSI, XpaHEHHsI, TPAHCIIOPTUPOBKU M YTUIM3AINU, & TaKKe
0€30MacHOCTh MpOoIIecca BHITTOIHCHHS Pa0O0ThI (OKa3aHUS YCIIYTH);

YHOJIHOMOYEHHAA U3TOTOBUTENEM (mpoaaBIOM) OpTraHU3aLUs WIH
YIIOJTHOMOYEHHBIN U3TrOTOBUTENEM (TIPOAABIIOM) UHIUBHUYAJIbHBINA MPEANPUHUMATEH
(mamee - yMOJIHOMOYEHHAs: OPTaHU3ALUS WIM YIOJHOMOYEHHBIN WHIMBUYaTbHBINA
NpEANPUHUMATEINB) - OpPraHU3allvs, OCYIIECTBISIONAs OMPENEICHHYIO NeITeIbHOCTb,
WM OpraHu3anus, co3naHHas Ha treppuropun Poccurickon denepanny M3roToBUTEIEM
(MpoaBLOM), B TOM YHMCJI€ MHOCTPAHHBIM U3TOTOBUTENEM (MHOCTPAHHBIM IIPOIABIIOM),
BBITIOJIHSIOLIME ONpeAeNieHHble (YHKIMU HAa OCHOBAHUU JOTOBOpPA C M3TOTOBHUTENEM
(MpoaaBlOM) W YIOJHOMOYEHHBIC UM Ha TPHUHSITHE M YIOBICTBOPEHHUE TPEeOOBaHHI
noTpeduTenell B OTHOILIEHUH TOBapa HEHAJJIEKAIIEr0 KauecTBa, TM00 MHANBUAYaTbHbIA
NpeAnpUHUMATENb, 3apErUCTPUPOBaHHBIA Ha Tepputopun Poccuiickoit denepanum,
BBITIOJIHSIOUIMNA OTpe/eNieHHbIe (PYHKIIMM Ha OCHOBAaHUM JOTOBOpPA C M3TOTOBUTEIEM
(MpoaBIOM), B TOM YHCJIE C THOCTPAHHBIM U3TOTOBUTENEM (MHOCTPAHHBIM ITPO/IaBIIOM),
Y YIOJIJHOMOYEHHBIN UM Ha MPUHSATUE U YIOBIECTBOPEHUE TpeOOBaHUM oTpeOuTeneit B
OTHOIIIEHUH TOBapa HEHAJJIKAILIETO KaueCTBa;

(ab3arr BBemeH denepanbHbiM 3ak0oHOM OT 21.12.2004 N 171-D3)

UMIIOPTEP - OPTAHU3AIMS HE3aBUCHUMO OT OPTaHU3aIMOHHO -IIPaBOBOM (hOPMBI WK
WHAUBUAYaIbHBIN MOpeaNpUHUMATENh, OCYUIECTBISIONIME HUMIIOPT TOBapa s €ro
MOCJICAYIOIIEH peann3anuu Ha Tepputopun Poccuiickoit denepanyy;

(a63ar BBeneH DeaepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

BIIQJICNIEl] arperatopa mHGOpMalUU O ToBapax (yciayrax) (mamee - Biajesel
arperaropa) - OpraHu3alys HE3aBUCUMO OT OpPraHU3alMOHHO-IIPaBOBOM (HOPMBI JTHOO
WHAUBUIYIbHBIN MPEANPUHUMATETb, KOTOPHIE SIBISIOTCS BIIACIbIIAMU TIPOTPaMMBI
JUISL AJIEKTPOHHBIX BBIYUCIUTENBHBIX MallMH U (WJIM) BiajeibllaMy caidTa U (WJIN)
CTpaHUIIbI caiiTa B WH(OOPMAIMOHHO-TEJIEKOMMYHUKAIMOHHON cetn "HHTepHET" M
KOTOPBIE MPEAOCTABIAIOT MOTPEOUTENIO B OTHOIICHUH OIPEACIICHHOTO TOBapa (yCIyTrH)
BO3MOHOCTb OJTHOBPEMEHHO O3HAKOMUTHCS C MPEJI0KEHUEM POAaBLa (UCIIOTHUTENIS)
0 3aKJIIOYEHUM JOTOBOpAa KYIUIM-NPOJAXKH TOBapa (JOroBOPa BO3ME3JHOTO OKa3aHUsS
YCIIYT), 3aKJIIOYUTh C MPOJIaBIOM (MCIIOJHUTENEM) JOTOBOP KYIUIM-TIPOJAXKH (I0TOBOP
BO3ME3/IHOTO OKAa3aHWsl YCIyTr), a TakXe MPOU3BECTU NPEIBAPUTEIHLHYIO OIUIaTy
yKa3aHHOTO0 ToBapa (yCIyru) IIyTeM TIepeBOJa JIEHEKHBIX CPEICTB BIAICIbILY
arperaropa B paMKax NMPUMEHSEMbIX (OpM OE3HATMUHBIX PACYETOB B COOTBETCTBHH C
MyHKTOM 3 ctathu 16.1 HacTosmero 3akoHa u degepaibHbIM 3aKOHOM OT 27 utons 2011
roga N 161-®3 "O HannoHAIILHOM IJIATEKHOM cUcTEME'.

(a63an BBeneH denepanbHbiM 3aKk0HOM OT 29.07.2018 N 250-D3)



I'maga I. OBHIUE INOJIOKEHUA

Cratps 1. IIpaBoBoe peryjJupoBaHue OTHOLICHUH B 00J1aCTH 3alIIMTHI NMPaB
norpeduTe e

1. OtHOomennss B 0ONacTH 3alMTBl TMpaB MOTpeOHUTENEed PEryIupyroTCs
I'paxganckum koaekcoM Poccuiickoii ®denepainuy, HacTOSIMM 3aKOHOM, APYTHMH
dbenepabHBIMU 3aKOHAMH (J1ajIe€ - 3aKOHBI) U TPUHUMAEMbIMHU B COOTBETCTBUU C HUMH
VMHBIMHA HOPMAaTUBHBIMU IIPABOBBIMU akTaMu Pocculickon Penepanuu.

(m. 1 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. IlpaButensctBO Poccuiickoii @eneparu He BIpaBe NopydaTh (eaepaabHbIM
OpraHaM MCIIOJIHUTEILHOW BJIACTH MPUHUMATh aKThl, COAEPH AIIME HOPMBI O 3aIIUTE
npaB MOTpeOUTENEH.

[IpaButenscTtBO Poccutickoit deaeparu BrpaBe W3aaBaTh ISl MOTPEOUTENS H
npojaaBia (M3rOTOBUTENS, MCIOJHUTENSA, YINOJIHOMOYEHHON OpraHu3alud Wid
YIOJIJHOMOYEHHOTO HHAUBUIYAILHOTO TMPEANPUHUMATENSI, HUMIIOPTEpa) MpaBuUia,
00s13aTeNIbHbIC MPU 3aKIOYEHUU W UCMOJHEHUU IMyOJIMYHBIX JOTOBOPOB (JIOTOBOPOB
PO3HUYHOU KYTUTH-TIPO XK, SHEPTOCHAOKEHHMS, JOTOBOPORB O BHITIOJTHEHUH PadOT U 00
OKa3aHWUU YCIIYT).

(a63ar BBeeH DeepaibHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

Ab63an1 yrpatui cuity ¢ 1 aBrycta 2011 roma. - @enepanbHbiii 3akon oT 18.07.2011

N 242-D3.

Cratbs 2. MexayHapoaHsie 10rosopsl Poccuiickoin @enepanumn

Ecmm mexnyHapoausim goroBopom Poccuiickont denepanuy yCTaHOBJICHBI WHbBIC
MpaBujia O 3alUTe TIPaB MOTPEOUTENEH, YeM Te, KOTOPbIE MPEIYCMOTPEHBI HACTOSIIMM
3aKOHOM, IPUMEHSIIOTCS IPABUJIA MEKTYHAPOIHOTO JOTOBOPA.

Cratbs 3. IIpaBo moTpeOuTesieil HA MPoCBelleHUE B 00J1ACTH 3aIUTHI NPaB
norpeduTesieu

[IpaBo moTpeduTesneli Ha MPOCBEIIEHNE B 00JaCTH 3alUTHl MPaB MOTpeOHUTENeH
obecrieunBaeTCsl TMOCPEACTBOM BKJIIOYEHHS COOTBETCTBYIOIIMX TpeOOBaHMN B
denepanbHble TOCYIApPCTBEHHBbIE 00pa30BaTelibHbIE CTaHAAPTHI U 00pa30BaTeNbHbIC
MPOrpaMMBbl, & TAKXKE MOCPEICTBOM OPraHU3aIMi CUCTEMbI HH(POpMaIKU HoTpeOuTesen

00 MX MmpaBax U 0 HEOOXOAUMBIX JEHCTBUSAX IO 3aALIUTE 3TUX MPAB.
(B pen. ®enepanbHoro 3akoHa ot 02.07.2013 N 185-03)

Cratbs 4. KauecTBO TOBapa (padoThl, yCJAYIrH)

1. IIponasen (MCOJHUTENB) 00s3aH Tepeaarh MOTPEOUTETIO TOBAP (BBITIOJHUTH
paboTy, OKa3zark yCIyry), KaueCTBO KOTOPOTO COOTBETCTBYET JOTOBODY.

2. IIpu oTCyTCTBUM B JOTOBOPE YCJIOBUW O KayecTBE ToBapa (paboOTbl, yCIYTH)
mpojaBell (MCIIOJIHUTENh) 00s3aH MmepeaaTh MOTPEOUTENI0 TOBap (BBITIOJHUTH PadoTy,
OKa3aTh YCJyTy), COOTBETCTBYIOIIMH OOBIYHO NPEIBSBISEMBIM TPEOOBAHUSM U
MIPUTOHBIN Ui 1ETIeH, SISl KOTOPhIX ToBap (paboTa, yciayra) Takoro poja OObIYHO
UCIIOJIb3YETCHI.



(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3. Ecom mpopaBen (MCMOJHUTENb) MPH 3aKIIOYESHUH JTOTOBOpA OBLI MOCTaBIICH
NOTpeOUTENIeM B U3BECTHOCTh O KOHKPETHBIX LIENAX MPHUOOpETEHHsI TOBapa (BHIMOIHEHUS
paboThI, OKa3aHUsl YCJIYTH), MpoaaBel] (MICIIOJHUTENh) 00s13aH nepeaarh NoTpeOUTE o
ToBap (BBIMOJHUTH PabOTy, OKa3aTh YCIYTy), NPUTOJHBIA U HMCIOJL30BaHUS B
COOTBETCTBUU C STUMHU IEIAMHU.

4. ITpu mpoaaxe ToBapa 1mo oopasiy u (Mir) ONMUCAHUIO ITPOIaBell 00s3aH repeaarh
NOTPEOUTENIO TOBApP, KOTOPBIM COOTBETCTBYET 00pa3ily U (MJIK) OMUCAHHIO.

5. Ecim 3akoHaMu WM B YCTAHOBJICHHOM HWMH TIOPSIKE MPETYCMOTPEHBI
00s13aTeNbHBIC TPEOOBAHUS K TOBAPY (padoTe, yciyre), poaaBel (MCIIOTHUTEND ) 00sI3aH
nepeaaTh MOTPEeOUTENIO TOBAp (BBITIOJHUTH paboTYy, 0Ka3aTh YCIYTY), COOTBETCTBYFOIIMIA

TUM TPEOOBAHUSIM.
(m. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Crates 5. IIpaBa n 00513aHHOCTH U3rOTOBUTEJISI (MCIIOJTHUTEJIS, IPOIABIA) B
00J1aCTH YCTAHOBJICHH S CPOKA CJIYK0ObI, CPOKA TOJHOCTH TOBapa (padoThbl), a TAKKe
rapaHTHHHOI0 CPOKa Ha ToOBap (padoTty)

1. Ha TtoBap (paboTy), mpeaHa3HAYeHHBIA ISl JJIMTEILHOTO HCIOJIb30BaHMU,
U3TOTOBUTEND (UCTIOJIHUTEND ) BI[PABE YCTAaHABIMBATh CPOK CIIY>KOBI - IEPUOJI, B TCUCHUE
KOTOPOTO H3TOTOBUTEH (MCTIOJHUTENH) 00s3yeTcs oOecneunBarh MOTPEOUTENO
BO3MOKHOCTh HCIIOJIb30BaHUSI ToBapa (paboThl) MO HA3HAUYEHUIO M  HECTH
OTBETCTBEHHOCTbD 3a CYIIIECTBEHHbIC HEAOCTATKM HA OCHOBAHUM ITyHKTa 6 cTatbu 19 u
IyHKTa 6 cTtathu 29 HacTOsIIEro 3akoHa.

(B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

2. MrotoBurens (MCTHOJHUTENb) O0s3aH YCTAHABIMBAThL CPOK CIYXKOBI TOBapa
(paboThI) IJIMTENILHOTO MOJIL30BaHUS, B TOM YHCJIE KOMIUIEKTYIOIIUX U3eNui (1eTane,
y3JI0B, arperaroB), KOTOpbIE IO HCTEYCHUU OINPEAETICHHOTO TepruojJa MOTYT
NpPEICTaBIATh OMACHOCTb JJIsl KU3HU, 3J0POBbS MOTPEOUTEN S, TPUUUHATH BPEJ €T0
HMMYILECTBY WM OKPYXKAIOIIEH CPELIE.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok ciy>k0bl ToBapa (paboThl) MOXKET UCUUCISATHCS €AMHUIIAMU BPEMEHHU, a
TaK>Ke MHBIMU €IUHUIIAMU U3MepeHUs (KUJIOMETpaMU, METPaMHU U MPOYUMH €AUHHULIAMU
HM3MEpEHUs UCX0 I U3 QYHKIIMOHAIBHOTO Ha3HAYCHUS ToBapa (pe3ysbTara padboThl)).
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npoaykTel muTaHus, nap@roMepHO-KOCMETUYECKUE TOBAPbI, MEIUKAMEHTBI,
TOBaphl OBITOBOM XMMHHM U HHBIE TOJOOHBIE TOBaphl (PabOThI) H3TOTOBUTEIH
(McoJHUTENH ) 00s3aH YCTaHABIMBATh CPOK I'OJIHOCTH - IEPHUO/T, TTO UCTEUEHUH KOTOPOTO
ToBap (paboTa) CYUTAETCS HEMPUTOIHBIM JJISl UCIIOIb30BaHUS 110 Ha3HAYCHHUIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

5. Ilponaxa ToBapa (BbINOJIHEHHE paOOThI) IO UCTEUEHUH YCTAaHOBJIEHHOTO CPOKa
rOJHOCTH, a Takke ToBapa (BBINOJHEHUE pPabOThl), HA KOTOPBIM JTODKEH OBbITh
YCTaHOBJIEH CPOK F'OJHOCTH, HO OH HE YCTAHOBJIEH, 3aITPEIIACTCS.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. MsrotoButens (MCHONHMTEIH) BIIpaBE yCTaHABIMBATh Ha ToBap (paboty)
rapaHTUIHBIA CPOK - MEPUOJ], B TEUEHHE KOTOPOTO B Cilydyae OOHapy>KEHHUs B TOBape
(paboTe) HemocTaTKa H3rOTOBUTENb (MCIIOJIHUTENb), MPOAABEL], YHOJHOMOYECHHAS
OpraHu3aiys WM yHOJIHOMOYEHHBIH UHAUBHUYAJIbHBIA MPEANPUHUMATENb, UMIIOPTED



00s13aHbBI YOBICTBOPUTH TPEOOBaHMS TOTPEOUTEINS, yCTAHOBIICHHBIC CTaThIMU 18 1 29
HACTOSIIEro 3aKoHa.
(B pen. PenepanpHoro 3aKk0Ha OT 21.12.2004 N 171-D3)

H3roTtoBuTens BIipaBe MPUHATH 0053aTENIbCTBO B OTHOIIICHWH HEJOCTATKOB TOBAPA,
OOHApY>KEHHbIX TI0 HMCTEYEHUU YCTAHOBJIEHHOIO WM TapaHTUHHOIO CpoOKa
(momoJHUTENbHOE 00513aTENTLCTBO).

(a63ar BBeneH degepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

ConepxkaHue AOTOJIHUTEIBLHOIO 00s3aTeNbCTBA MU3TOTOBUTEINS, CPOK JICUCTBUS
Takoro 00s3aTesIbCTBA U MOPSAJOK OCYIIECTBICHUSI MOTPEOUTENEM IpaB MO TaKOMY
00513aTeIbCTBY OMPEICIAIOTCS U3TOTOBUTEIIEM.

(a63ar BBeneH DeaepaibHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

7. Tlponamer; BnpaBe YCTaHOBUTH Ha TOBAp TapaHTUUHBIM CPOK, €CIM OH HE
YCTAaHOBJIEH U3TOTOBUTEJIEM.

[IponaBenr BnpaBe MPUHATH 0053aTENHCTBO B OTHOIIEHWH HETOCTAaTKOB TOBApa,
0OHAPYKEHHBIX M0 UCTEYECHUU TAPaHTUHHOTO CPOKA, YCTAHOBJIIEHHOT'O M3TOTOBUTENEM
(IomoJIHUTENbHOE 00513aTENBLCTRO).

ConeprkaHue JOMOJHUTEILHOTO 00513aTeNIbCTBA MTPOJIaBIIA, CPOK ACHUCTBUS TAKOTO
o0si3aTellbCTBA W TMOPSANOK OCYIIECTBICHHS TMOTpeOUTENeM TIpaB MO TaKOMy
00513aTeNIbCTBY ONPEACIISIOTCS TOTOBOPOM MEXKY TOTPEOUTENIEM U TIPOJABIIOM.

(m. 7 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. MsroroButens (mpojiaBel]) HECET OTBETCTBEHHOCTh 3a HEAOCTATKH TOBApa,
OOHAapy)XEHHbIE B TEYEHHE CpOKa JCHCTBUS OIMOJIHUTEILHOTO O0s3aTeNnbCTBa, B
COOTBETCTBUU C ab3alleM BTOPBIM IyHKTa 6 cTatbu 18 HacTosmiero 3akoHa, a Mmocje
OKOHYAHHUS CPOKa JCHCTBUSI JIOMOJHUTEILHOTO 00s3aTelbCTBa - B COOTBETCTBUM C
nyHKTOM 5 ctarbu 19 HacTosmero 3akoHa.

(m. 8 BBemeH denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

Cratps 6. O0A3aHHOCTb M3rOTOBUTEIA 00€CIeYUTh BO3MOKHOCTh PEMOHTA U
TEXHUYECKOTr0 00CyKHUBAHUS TOBapa

N3roroBuTens 00s13aH 00€CTICUUTh BO3MOKHOCTh UCTIOJIL30BAHMSI TOBApa B TCUCHHUE
ero cpoka ciayx0bl. JIJ11 3TOM e H3rOTOBUTENh 00ECTICUNBACT PEMOHT U TEXHUYECKOE
oOCIy)KMBaHHE TOBapa, a TaKKE BBIMYCK W IOCTaBKY B TOPTOBbIE U PEMOHTHBIC
OpTaHU3alMHA B HEOOXOIUMBIX JIJI1 PEMOHTA U TEXHUYECKOTO 00CITy)KMBaHUS 00beMe U
aCCOPTUMEHTE 3allaCHbIX YaCcTe B TEUCHHUE CPpOKa IIPOU3BOICTBA TOBapa v MOCJIE CHATHS
€ro ¢ MPOU3BOJICTBA B TCUEHUE CPOKA CIIy>KObI TOBapa, a MPU OTCYTCTBUM TAKOT'O CPOKA
B TEUCHHUE JECATH JIET CO JTHA TIEpeIadn TOBapa MOTPEOUTEIIO.

Cratbs 7. IIpaBo norpeduTe i Ha 0€30MACHOCTH TOBapa (padoThbl, YCJIYIH)

1. [ToTpebuTens BMeeT IpaBo Ha TO, YTOOBI TOBAp (padoTa, yciyra) Ipu OOBIYHBIX
YCJIOBHSIX €TI0 HCITOJIb30BaHMS, XPaHCHHS, TPAHCIIOPTUPOBKH M YTHIM3AIUU OBLI
Oe3omaceH ISl JKU3HH, 3I0POBbS MOTPEOUTEINS, OKPYKAIOUIEH Cpenbl, a TakKe He
NPUYUHSAI Bpel HUMYIIECTBY MoTpedutens. TpeOoBaHus, KOTOpBIEC JOJDKHBI
obOecrieunBaTh 0O€30MACHOCTh TOBapa (PabdOThI, YCIAYTH) IS JKHU3HH W 3J0POBbS
MOTPEOUTEIISA, OKPYXKAIOMICH Cpeabl, a TakKe MPEJOTBpAIICHUE NMPUIHMHCHUS Bpea
UMYIIECTBY IMOTPEOUTEIISI, SIBJISIOTCS 00sI3aTeIbHBIMU M YCTAaHABJIMBAIOTCS 3aKOHOM WA
B YCTaHOBJICHHOM UM TIOPSIIKE.



(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. M3roroButens (MCIOMHUTENL) 00s3aH oOecreumBaTh O€30IMAaCHOCTh TOBapa
(paboThI) B TEUEHHE YCTAaHOBJCHHOTO CpPOKa CIYKOBI WJIM CpPOKa TOJHOCTH TOBapa
(paboThr).

Ecmu B cooTBercTBUM ¢ MyHKTOM 1 cTaThu 5 HacTosiero 3aKkoHa U3TOTOBUTEb
(MCTIOJTHHUTENH) HE YCTAaHOBMII Ha TOBap (paboTy) CPOK CIy»KObI, OH 00513aH 00eCTICUNTh
0e3omacHOCTb TOBapa (padoThl) B TEUCHHE ACCSATH JIET CO JHS Iiepeauu ToBapa (padoThl)
NOTPEOUTEITIO.

Bpen, npuunHeHHBIN )KU3HU, 3J0POBBIO WM UMYILIECTBY MMOTPEOUTENS BCIICACTBUE
HeoOecreueHnss Oe30macHOCTH ToBapa (paboThl), MOMICKHT BO3MCIICHUIO B
COOTBETCTBHUH CO cTaThbel 14 HacTosmero 3akoHa.

3. Ecnm 1151 6€3011acHOCTH UCTIONB30BaHus ToBapa (paboThl, yCIIyTH), €ro XpaHeHus],
TPAHCTIOPTUPOBKUA U YTWIM3ALUUU HEOOXOAUMO cOOJIOAaTh CHeUualbHbIE IpaBUIia
(mamee - mpaBwWia), M3TOTOBUTENb (MCIOJHHUTEIh) OOS3aH yKa3aTh JTH IpaBH/iAa B
COIMPOBOAMUTENBHON JOKYMEHTalluM Ha ToBap (paboTy, YCHyry), Ha O3THUKETKE,
MapKHUPOBKOM WM MHBIM CIIOCOOOM, a IpoaaBel] (MCIIOJHUTENb) 00s3aH TOBECTH 3TU
npaBWia 0 CBEJECHUS MOTPEOUTENS.

4. Ecii Ha ToBapsl (pabOThI, YCIYTH) 3aKOHOM WJIM B YCTAaHOBJICHHOM UM TIOPSIIKE
YCTaHOBIIEHBI 00s13aTeNbHbIE TpeOOBaHUsA, O0OecTeUunBalOIIME MX O€30MacCHOCTh IS
KU3HU, 3[I0POBbS MOTPEOUTENS, OKPYKAIOIIEH CPEAbl M MIPENOTBPAILCHUE IPHYUHEHUS
Bpe/la MMYILECTBY MOTPEOUTENs, COOTBETCTBHE TOBApOB (PaboT, YCIIyr) yKa3aHHBIM
TpeOOBaHUSAM  MOJJIEKHUT  00sA3aTeIbHOMY  MOATBEPKACHUIO B TMOPSIKE,
peyCMOTPEHHOM 3aKOHOM M MHBIMH ITPABOBBIMH aKTaMHU.

(B pen. @enepanbHoTO 3aK0HA OT 21.12.2004 N 171-D3)

He nomyckaercs mpoaaxa ToBapa (BbIIOJIHEHUE pabOThl, OKa3aHUE YCIyTH), B TOM
YUCJie UMIIOPTHOTO ToBapa (paboTel, yciayru), 6e3 mHpopMmaimu o0 00s3aTenbHOM
MOITBEPKICHUU €T0 COOTBETCTBUS TPEOOBAHUIM, YKa3aHHBIM B ITyHKTE | HacTOsIIeH
CTaTbU.

(m. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecom ycrtaHOBi€HO, YTO TpU COOJIIOJIEHUU TOTPEOUTENIEM YCTAaHOBJICHHBIX
NpaBWJl MCIOJIb30BAHUSA, XPAHEHUS WIM TPAHCIOPTUPOBKH ToBapa (paboThl) OH
OPUYUHSAET WIK MOKET IPUYHHUTE BPEJl )KU3HU, 3JJ0POBBIO U UIMYILIECTBY MOTPEOUTES,
OKpYXKaIOILeH cpelie, U3roOTOBUTENb (MCTIOJIHUTEND, TPOAaBel) 00513aH He3aMeIJIUTEILHO
NPUOCTAHOBUTH €T0 MPOM3BOJICTBO (peaTM3aIiio) 10 YCTPAHSHHUS MPUYWH Bpera, a B
HEOOXOJIUMBIX CJIydasXx MPHUHATH MEPHI 10 HM3BATHIO €ro u3 000poTa U OT3BIBY OT
noTpeduresns (moTpeduTerneil).

Ecmu mpuuuHbl Bpena ycTpaHUTh HEBO3MOXHO, M3TOTOBUTENb (MCIOJHUTEND)
00s13aH CHSATH TakoW ToBap (paboTy, yciyry) ¢ mpou3BojcTBa. [Ipu HEBBIMOJHEHUH
U3rOTOBUTENEM (HCTIOJHHUTENEM) TOW 00SI3aHHOCTH YIOJTHOMOYEHHBIN (eepabHbIi
OpraH UCTIOJHUTENLHON BIACTH MPUHUMAET MEPHI 10 OT3bIBY TaKOTo ToBapa (padoThl,
YCJIYTH) ¢ BHYTPEHHETO PBIHKA M (WJIM) OT MOTPEOUTENS W TIOTPEOUTENICH B MOPSIIKE,
YCTaHOBJICHHOM 3aKOHOAaTenbCcTBOM Poccurickon deaepanum.

(B pen. @enepanbubix 3akoHOB OT 21.12.2004 N 171-03, ot 18.07.2011 N 242-D3)

VYObITKH, IPUYUHEHHBIE TOTPEOUTENIO B CBSA3H C OT3BIBOM TOBapa (paboThl, yCIIyTH),
HOJJIEKAT BO3MEIIEHUIO U3TOTOBUTENIEM (MCIIOJIHUTEIEM) B IOJIHOM OOBbEME.

6. Ytparun cuiy. - @enepaiibHbiil 3akoH oT 21.12.2004 N 171-D3.



Cratban 8. IlpaBo mnorpeOurtesiss Ha wuHGopManuw 00 H3roTOBUTENE
(McmosiHUTEJIC, IPOAABLE) H 0 TOBapax (padoTax, ycjayrax)

1. TlotpeOutenr BmpaBe MNOTPeOOBaTh MPEIOCTABICHUS HEOOXOIUMONU U
JIOCTOBEpHOW UHPOpMAIUU 00 U3roTOBUTENE (MCIIOTHUTENE, MPOAABIE), PEKUME €r0
pabOoTHI U peaM3yeMbIX UM TOBapax (padoTax, yciayrax).

2. Vka3zaHHas B MyHKTe | HacTOSIIEH cTaTbu HMH(pOpMAIUsS B HArJBIHOW U
TOCTYIHOM (hopMe TOBOJUTCS IO CBEACHUS MOTPEOUTENICH ITPU 3aKITFOYEHUH JIOTOBOPOB
KYIUIM-TIPOJIaXXH U JIOTOBOPOB O BBINOJIHEHUM PadOT (OKa3aHWU YCIyr) crocoOamu,
MIPUHATBHIMH B OTAENBHBIX chepax 00CTyKUBaHHS MMOTPEOUTENEH, Ha PYCCKOM S3BIKE, a
JOTIOJTHUTENILHO, 10 YCMOTPEHHMIO HW3TOTOBUTENS (MCIIOJHUTENSA, IIPOJaBia), Ha
roCyJapCTBEHHBIX s3blKaX CyObekTOoB Poccwuiickoii denepariu ¥ POJHBIX S3bIKAX
Hapo1oB Poccuiickoit Penepanum.

3. YmonHoOMOYE€HHash OpraHu3alusl WIA YINOJHOMOYEHHBIA WHIAWBUIYaTbHBIA
npeAnpUHUMATENb MO0  TPeOOBaHUIO  MOTpeOUTENss  00s3aHbl  MPEAOCTaBUTH
MOJITBEPIKICHNE CBOUX TTOJJTHOMOYMH, BBITEKAIOIIUX U3 3aKJIFOUEHHOTO UMU JJOTOBOpa C
U3TOTOBUTENEM (ITPOJABLIOM).

(n. 3 BBeneH DenepanbHbIM 3aKOHOM OT 29.07.2018 N 250-D3)

Cratbsn 9. Hudopmauuss 00 wu3rorosuresie (HCIOJHHTEe, NPOAABLE,
BJajJeJiblie arperaTopa)
(B pen. denepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

1. HW3roroButens (UCHOJHUTENb, MNpPOJABEl) OOs3aH JOBECTU OO CBEICHUSA
notpedurens GupMeHHOE HAMMEHOBaHUE (HAaMMEHOBAHUE) CBOEW OPTaHU3aLUHU, MECTO
ee HaxoXaeHus (aapec) U pexum ee padboTsl. [Ipoaaserr (MCOJHUTENNL) pa3MeIiaeT
yKa3aHHYI0 MHPOPMAIIMIO Ha BHIBECKE.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

M3rotoBuTens (MCIIOTHUTENb, MPOJABEIl) - WHAWBUIYATBHBIN TpEAPUHAMATEN -
JOJDKEH MPEI0CTaBUTh NOTPEOUTENI0 HHPOPMALIHIO O TOCYIaPCTBEHHOM pErucTpalvu U
HAaMMEHOBAHHUH 3apPErUCTPUPOBABILIETO €r0 OpraHa.

M3rotoBuTens (MpojaBelr) 00s13aH JOBECTH 10 CBEACHH MOTpeduTens GupMeHHoe
HAaUMCHOBaHHE (HAMMCHOBAHHUE), MECTO HaXOXACHHUSA (agpec) W peXuM paboTh
YVIOJHOMOYEHHOW  OpTaHM3alM¥ WM  yINOJHOMOYEHHOTO0  MHAMBUAYAIHHOTO
npeaIpUHIMATEIIS.

(a63an BBeneH denepanbHbiM 3aKk0HOM OT 29.07.2018 N 250-D3)

1.1. YnonHomoudeHHasi OpraHv3anusi WM YHIOJHOMOYEHHBIM WHIWBHIYaJbHbINA
NpeAnpUHUMATENIb B Ccliydyae oOpaleHus noTpeOutens oOsi3aHbl JOBECTU 10 €ro
cBenieHust THGOpMaIUIo 0 cede 1 u3roToBuTele (mpoiasiie) (hupMeHHOEe HAUMEHOBAHUE
(HaMMEHOBaHUE), MECTO HAXOXJIEHUA (amgpec), pexuM paldoThl, TOCyAapCTBEHHBINA
PEruCTPaIlMOHHBIN HOMEP 3alMCH O CO3JIaHUU IOPUAUYECKOTO JIUIA, (PaMIIIUIO, UM,
OTYECTBO (€CIM HMMEETCs), TOCYJAPCTBEHHBIH PETUCTPAIMOHHBIA HOMEp 3aIllMCH O
rOCyJlapCTBEHHOM pErucTpanuu (PU3NYECKOro JMIa B KauyeCTBE WHIWBHIYaJLHOIO
NpEANPUHUMATESA).  YTIOJHOMOYCHHAs  OpraHu3alus WIM  yIIOJHOMOYCHHBINA
WHAUBUIYaIbHBIN MpEANpUHUMATEIb BIpPaBe JOBECTU IO CBEACHHS MOTpeOuTENen
uH(popMaIuIo 0 cede MOCPEACTBOM €€ pa3MEIICHUSI Ha CBOEM caiiTe B ”HGOPMAaIIMOHHO-
TEJIeKOMMYHHUKAIIMOHHOM ceTH "NnTepHer", nHbopMaiiuo 06 u3roroBurese (poiaBlie)
MOCPEACTBOM  pa3MEUICHUs Ha CBOEM  caiite B uH(GOPMAIMOHHO-



TEIEKOMMYHUKAIMOHHOU ceTh "MHTEepHET" CChUIKM Ha CTPAaHMILy CalTa U3rOTOBUTENS
(mpomaBma) B WHOOPMANMOHHO-TEICKOMMYHUKAIMOHHON  cetn  "MuTepHer",
coJiep KarIyo nHpopMaIuo 00 U3roToBUTENE (IIPOIaBIIE).

(m. 1.1 BBenen PenepanbHbiM 3akoHOM 0T 29.07.2018 N 250-D3)

1.2. Bnaneneu arperaropa o00s3aH JOBECTH [0 CBEACHHUS MOTpeOUTENEH
nHpopmanmio o cebe W TpojaBme (WcToiHHUTENE) ((pUpMEHHOE HAUMEHOBAHHE
(HAaMMEHOBAHUE), MECTO HaXOXIEHHUs (aapec), PeKUM padOThl, TOCYIAPCTBEHHBIN
PEruCTpallMOHHBINA HOMEP 3alMCH O CO3JaHUU OPUAUYECKOIO JHIA, (PaMIIUI0, UM,
OTUECTBO (€CIAM HMMEETCS), TOCYNApPCTBEHHBIM PErHMCTPAlMOHHBIA HOMEpP 3alUCH O
roCyJlapCTBEHHON perucTpanuu (PU3NIecKoro Juila B KA4eCTBE WHIWBUIYATHLHOTO
MpEANPUHAMATES ), a TaKKe 00 UMEIOIIMXCS U3MEHEHUSIX B YKa3aHHOW MH(OpMaITiu.
Brnanenen arperaropa AOBOAUT OO CBEAEHUS moTpeduteneil mHopmanuoo o cede u
npojiaBlie (MCIOJIHUTENE) IMOCPEACTBOM €€ pa3MEIlEeHHWs Ha CBOMX caiite U (Win)
CTpaHHWIle caiWTta B WHOOPMAIMOHHO-TEICKOMMYHUKAIIMOHHOW cetn "HMuTepHer".
Nudopmanmio o mpojasiie (MCHOJHUTENE) BIAZENel] arperaropa BIpaBe JTOBECTH 10
CBEJICHUS MOTpeOUTeNel NOCPEACTBOM PA3MEILEHHS HA CBOUX CalTe U (WJIM) CTpaHULIE
caiita B MH(POPMAIMOHHO-TEJIEKOMMYHHKAIIMOHHOM cetu "MHTepHeT" CChIIKM Ha calT
npoaaBna (MCHONHUTENSI) B WHOOPMAIMOHHO-TEJICKOMMYHHUKAIIMOHHOW  CETH
"UuTepHer".

(m. 1.2 BBeneH PenepanbHbiM 3ak0oHOM 0T 29.07.2018 N 250-D3)

1.3. TIpomamer (ucmoiHUTENb) 0053aH MPEJOCTABUThH BIAJIEJbIly arperaropa u
pa3MEeCTUTh Ha CBOEM caiiTe B HWH(OPMAIMOHHO-TEJICKOMMYHHUKAIIMOHHON CEeTH
"UnTepHer" (mpu ero HajIMuuM) JOCTOBEPHYIO MHGOPMAIMIO O cebe, yKa3aHHYIO B
nyHkre 1.2 Hacroswmed crtarbu. B ciydae, ecim MMEOTCS W3MEHEHHS B TaKOU
uHpopMaIuK, Mpojaasel] (UCIOJHUTENb) 0053aH B TEUEHHUE OJHOTO paboyvero JHs C
MOMEHTa BHECEHHSI B HE€ M3MEHEHHM COOOUMTH BIalelbIly arperatopa 00 »THX
U3MEHEHUAX W  pa3MecTUTh KX Ha CBOeM caite B  UHGOPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOU ceTu "MHTepHer" (mpu ero Hamuuuu). Brnagenen arperaropa
00s13aH BHECTH 3T W3MEHEHHS B MH(OPMAIUIO O TTPOAaBIlE (MCTIOTHUTENE) B TCUCHUE
OJTHOTO paboyYero JIHA, €CJIM pa3MelIeHrEe YKa3aHHOW HH(OpMaIUU OCYIIECTBISIETCS Ha
caiiTe Blajaenblla arperaropa ¥ (WIM) €ro CTpaHMIE cailTa B HMH(POPMALMOHHO-
TEIEKOMMYHUKAllMOHHOU ceTh "MHTepHeT".

(m. 1.3 BBenen deaepanbHbiM 3ak0HOM OT 29.07.2018 N 250-D3)

2. Ecou Buj neATenbHOCTH, OCYIIECTBISIEMbINH M3TOTOBUTENEM (HMCIIOTHUTEIEM,
OpOAABIOM), TMOJJICKUT  JUIEH3UPOBAHWIO U  (WIM)  UCIHOJHUTENb  UMEET
roCyJapCTBEHHYIO aKKPEAUTAINIO, 1O CBEICHUS MOTPEOUTENS 10JDKHA OBITh 10BE/IEHA
uHpOpMaIUs O BUJE ACATEIbHOCTH U3TOTOBUTENS (MCTIIOJIHUTENS, MTPOAaBIIa), HOMEpE
JMICH3UH U (WJIM) HOMEPE CBUETENILCTBA O TOCYAAPCTBEHHON aKKPEIUTAIIUHU, CPOKAX
JEICTBUS YKa3aHHBIX JIMUEH3UU U (WIM) CBUJIETENbCTBA, a Takke uH(popMmanus o0
OpTraHe, BbIAABIIEM YKa3aHHBIE JIMIIEH3UIO U (WJIK) CBUIETENBCTBO.

(m. 2 B pen. deaepanbHoro 3akoHa oT 16.10.2006 N 160-D3)

3. Undopmanus, npeaycMOTpeHHas MyHKTaMu | ¥ 2 HacTOSAILEH CTaThu, JOJKHA
OBITh JTOBEJICHA 1O CBEICHUS MOTPEOUTENECH TaKKe€ NPU OCYIIECTBICHUU TOPTOBIMH,
OBITOBOT'O ¥ MHBIX BU10B O0CITy>KMBaHHsI IOTPEOUTENIEN BO BPEMEHHBIX TOMEIIEHUX, HA
ApMapKax, ¢ JJOTKOB M B JAPYTHX CJIydasX, €CId TOPTOBJISA, OBITOBOE U HHBIC BHIbI
00CTy>KMBaHMsI TOTPEOUTENIEH OCYIIECTBISIOTCS BHE MOCTOSIHHOTO MECTa HaXO K ICHUS
npojaaBua (MCTIOTHUTENS).



Cratbsa 10. Undgopmanus o ToBapax (padorax, ycjayrax)

1. MsroToBuTens (MCIOIHUTEND, TPOAaBEl) 00sI3aH CBOEBPEMEHHO MPEI0CTABITH
MOTPEOUTENNI0O HEOOXOIMMYI0 U JIOCTOBEpHYIO HH(pOpMaimio o ToBapax (paboTax,
yciayrax), o0ecreunBarolyr0 BO3MOXKHOCTh UX MPaBWILHOTO BhiOOpa. [1o oTaenbHbM
BHJIaM TOBapoB (paboT, yCcayr) MepedeHb W CHOCOOBI JOBEACHHS WH(POPMAIUHA 0
noTpeduTens ycrananuarotcs [IpaBurensctBom Poccuiickoit deneparum.

2. Uadopmanus o ToBapax (padoTax, yciayrax) B 00s13aTelbHOM MOPSIKE T0JDKHA
COJIepKATh:

HAMEHOBAHME TEXHMYECKOTO  perjiaMeHTa WM HWHOE  YCTAaHOBIICHHOE
3akoHoAarenbCcTBOM Poccurickon denepaun O TEXHUYECKOM PETYIMPOBAHUUA U
CBUJETEIBCTBYIONIEE 00 0053aTeIbHOM TOJTBEPKICHUH COOTBETCTBHUS TOBapa
0003HauYEHHUE;

(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

CBeJIeHUs1 00 OCHOBHBIX MOTPEOUTEIHCKUX CBOMCTBAX TOBApOB (paboT, yciyr), B
OTHOIIIEHUH IMPOJYKTOB MUTAHUS CBEIECHUS O COCTaBe (B TOM 4YHCJIE HAaNMEHOBaHHE
UCII0JIb30BAaHHBIX B MPOLIECCE U3TOTOBICHUS MPOIYKTOB MUTAHUS MUIIEBBIX 100aBOK,
OMOJIOTMYECKH aKTUBHBIX J00aBOK, MHGOPMAIMS O HAJMYUM B MPOJYKTAX MUTAHUS
KOMITOHEHTOB, MOJYYEHHBIX ¢ MPUMEHEHHEM T€HHO-MHKEHEPHO-MOIUMHUIIIPOBAHHBIX
OpraHU3MOB, B CITy4ae, eCJIM COJIep KaHue YKa3aHHBIX OPTraHU3MOB B TAKOM KOMIIOHEHTE
cocTaBJisieT OoJiee JEBATH JIECATHIX MPOIICHTA), MUIIEBOI LIEHHOCTH, HA3HAYEHUH, 00
YCJIOBHSIX MPUMEHEHHUS] M XpaHEHHUS MPOJYKTOB MUTAHHUA, O CIIOCO0aX M3TOTOBIICHUSI
rOTOBBIX 011071, Bece (00beMe), 1aTe U MECTEe U3TOTOBJICHUS U YITAKOBKHU (pacgacoBKu)
MPOJIYKTOB MUTaHUS, a TAKXKE CBEACHUS O MPOTUBOTMOKA3AHUAX JIJIsl KX IPUMEHEHUS [TPU
OTIENbHBIX 3a00sieBanusX. [lepeuens ToBapoB (paboT, yciyr), nHGOpMAIHS O KOTOPBIX
IOJDKHA COJIepKaTh TMPOTHUBOTIOKA3aHWs JUII WX NPUMEHEHHS TPH OTIEIbHBIX
3abosieBanusIX, yrBepxkaaercs [IpaBurensctBom Poccuiickoit denepanuu;

(B pen. @enepanbHbix 3ak0HOB 0T 21.12.2004 N 171-@3, ot 25.10.2007 N 234-D3)

IIeHYy B PyOJIIX B YCIIOBUS MPUOOPETEHHS TOBApOB (paboT, yCayT), B TOM YHCJIC TIPH
oruiate TOBapoB (paboT, yCIyr) yepe3 OMpeAeIeHHOE BpeMs IOCje UX Tepenadd
(BBITIOJTHEHUS, OKa3aHUs) MOTPEOUTENI0, TOJHYI0 CYMMY, IOJJICKAIYI0 BBITUIATE
notpedurenem, u rpaduK NOrameHust 3T CyMMBI;

(B pen. @enepanbHoro 3akoHa oT 21.12.2013 N 363-D3)

FapaHTUHHBIN CPOK, €CJIM OH YCTAHOBJIEH;

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaBuiia ¥ ycloBus 3PEeKTUBHOTO 1 6€30TaCHOT0 UCTI0JIL30BaHMSI TOBAPOB (paloT,
yeunyr);

uHpopmalio 00 sHeprernyecko 3((EKTUBHOCTH TOBApOB, B OTHOILICHUM
KOTOPBIX TPEOOBaHHE O HATUYUU TAKOW MHPOPMAIUHN OMPEAETICHO B COOTBETCTBUH C
3aKOHOJATEIbCTBOM OO0 DSHEProcOepeKeHMH M O TOBBIIIEHUH HSHEPreTUYECKON
b PEeKTUBHOCTH;

(a63ar BBeneH DeaepanmbHbIM 3aKk0HOM OT 23.11.2009 N 261-D3)

CPOK CIyXObl WM CpPOK TOJHOCTH TOBapOB (paboOT), YCTAaHOBJICHHBIA B
COOTBETCTBUU C HACTOSIIUM 3aKOHOM, a TaK)X€ CBEICHUS O HEOOXOUMBIX JICUCTBUSIX
NoTpeOUTeNIsi MO0 HCTEUYECHHWH YKa3aHHBIX CPOKOB M BO3MOJKHBIX IMOCJCICTBUSIX IPH
HEBBITIOJIHEHUH TAaKUX JIEHCTBUH, €ClM TOBaphl (paOOTHI) MO0 MCTEYCHUW YKa3aHHBIX
CPOKOB IPECTABIAIOT OMACHOCTB JJIs )KU3HU, 3/I0POBBS K UMYIIECTBA MTOTPEOUTENS NI
CTaHOBSTCS HETIPUTOIHBIMU JIJIsl UICTIOJIb30BaHMS 110 HA3HAYCHUIO;



anpec (MECTO HaxOXIEHUs), (PUPMEHHOE HaMMEHOBAaHHWE (HAHMMEHOBAHHUE)
W3TOTOBUTENSA (MCTIOJHUTENS, TPOJIABIA), YIOJHOMOYEHHOW OpraHM3aluy WId
YIOJHOMOYEHHOTO UHANBUAYATbHOTO MPEANPUHUMATENS, UMIIOPTEPa;

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

uHpopMaIo 00 00sI3aTeNbHOM MOATBEPAKACHUH COOTBETCTBUS TOBAPOB (pador,
YCJIYT), YKa3aHHBIX B MYHKTE 4 CTaThU 7 HACTOSILEr0 3aKOHa;

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MH(GOPMAIIHIO O PABUIIAX MPO1aXKU TOBAPOB (BBIIIOIHEHUS pabO0T, OKa3aHUs YCIIYT);

yKa3aHUE Ha KOHKPETHOE JIMIO, KOTOPOE OYJEeT BBINOJHATH PadOTy (OKa3bIBaTh
yCIIyTy), 1 UHGOPMAITHIO O HEM, €CJIH ATO UMEET 3HaYeHHE, NCXO/Is1 U3 XapakTepa paboTsl
(yeayrn);

(a63ar BBeneH DegepaibHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

yKa3aHHe Ha HUCIMOJb30BaHUE (POHOTPAMM IPU OKA3aHUU PA3BIICKATEIbHBIX YCIIyT
WCTIOJTHUTEISIMU MY3BIKATbHBIX MPOU3BEICHHI.

(a63ar BBeneH DegepaibHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

Eciu mpuoOperaemsblil moTpeduTeneM ToBap ObUT B yNOTpeOJICHUM WIM B HEM
YCTpaHSJICA HENOCTaTOK (HENOCTaTKH), MOTPEOUTENO J0JDKHA ObITh MPENOCTaBJICHA
nHopmManus 00 FTOM.

3. Undopmanus, npenycCMOTpeHHast ITyHKTOM 2 HACTOSIIEN CTaTbH, JOBOJUTCS JI0
CBEJICHUSl MOTpeOUTeNnel B TEXHUYECKOM TOKYMEHTAllUW, NpWIaraeMod K TOoBapam
(pabotam, yciayram), Ha TUKETKaX, MAPKUPOBKON MIIM MHBIM CTIOCOOOM, MPUHSATHIM JUTS
OT/ACIBHBIX BHJIOB TOBapoB (pabot, ycayr). HMuadopmarmus o006 o06s3arensHOM
MOATBEPKJIEHUHU COOTBETCTBUSI TOBApOB MPEACTABIAECTCS B MOPSJIKE M CIocoOamu,
KOTOpBIE€ YCTAHOBJIEHBI 3aKOHOAATENbCTBOM Pocculickoit denepanyii 0 TEXHUYECKOM
pEryJImpoBaHUH, 1 BKIIIOYAET B ¢€0s CBEICHHSI O HOMEPE JOKYMEHTA, MO ITBEP K 1AIO0ILIEr0
TaKO€ COOTBETCTBHUE, O CPOKE €ro JEHCTBUS U 00 OpTaHM3AINH, €T0 BbIAABIIICH.

(B pen. @enepanbubix 3ak0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

Ao63ary yrpatui cuiy. - Oeaepanbhbliii 3akoH oT 21.12.2004 N 171-D3.

Cratps 11. Peskum padoThl mpoaaBua (MCIOJTHUTEJIA)

1. Pexum paboThl TOCYIAapCTBEHHBIX, MyHUIIMIIAIBHBIX OpPraHU3aliid TOPrOBIH,
OBITOBOTO U UHBIX BUIOB 00CITY>KMBaHUS IOTPEOUTENEH YCTAaHABIMBACTCS 10 PEIICHHIO
COOTBETCTBEHHO OPTAaHOB UCIIOJHUTEIILHOM BIacTH cyObekTOB Poccuiickoit deaeparim
Y OPraHOB MECTHOTO CaMOYINPAaBJICHHUS.

2. Pexum paboTel OpraHu3alui, OCYILECTBISIOIIMX IEATEILHOCTh B cdepax
TOProBOI0, OBITOBOIO M MHBIX BUJIOB 0OCIYKUBAaHUS MOTpeOUTENeH 1 HE YKa3aHHBIX B
NMyHKTEe | HacTosIel cTarbu, a TakKe€ WHIMBUAYAJIbHBIX MPEAIPUHUMATEICH
YCTaHABJIMBAETCS UMH CaMOCTOSITENBHO.

3. PexxuM paboThl poJ1aBiia (MCIOJHUTENSA ) TOBOAUTCS 10 CBEJICHUS MOTPEOUTENeH
Y JIOJDKEH COOTBETCTBOBATh YCTAHOBIEHHOMY.

Cratea 12. OTBeTCTBEHHOCTb H3rOTOBHTEJISI (MCIOJIHUTEJSA, IPOJABIA,
BJIa/IeJIbIIA ArperaTopa) 3a HeHaAJexauryro uHgpopMauu 0 ToBape (padore,
yeJayre)

(B pen. @enepanbHbix 3ak0HOB OT 21.12.2004 N 171-03, ot 29.07.2018 N 250-D3)



1. Ecmu mnoTpeOuTemo He MNpeJoCTaBiIeHa BO3MOXHOCTbh HE3aMEIJIUTEIBLHO
HOJIyYUTh MPHU 3aKIIOYEHUU J0TroBOpa MHpopMaluio o ToBape (padote, yciyre), OH
BIIpaBe NOTPeOOBATh OT NPOJaBLa (UICIIOJHUTENS ) BO3MEIEHHS YOBITKOB, P Y MHEHHbBIX
HE0OOCHOBAaHHBIM YKJIOHEHUEM OT 3aKJIIOUEHHUS JOTOBOPA, a €CJIU JOTOBOP 3aKIIFOUEH, B
Pa3yMHBII CPOK OTKA3aThCs OT €0 UCIIOJIHEHUS M IOTPEOOBATh BO3Bpara yIiayeHHOM 3a
TOBap CYMMBbI M BO3MEIIEHHS IPYTUX YOBITKOB.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Ipyn oTkaze OT MCHOJIHEHUWs JOTOBOpa MOTPEOUTENL O0sI3aH BO3BPATUTh TOBAp
(pe3yabTar pabOThI, YCIyT'H, €CIM 3TO BO3MOXHO IO HUX XapakTepy) MpOJaBlly
(MCIIOJIHUTEIIO).

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(m. 1 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. IlpopaBen (KMCHOJIHUTENb), HE MNPEAOCTABUBIIMN TMOKYHAaTeIlO IOJHOW U
I0CTOBepHOW HH(OpManu o ToBape (paboTe, YCIyre), HECeT OTBETCTBEHHOCTD,
MPEAYCMOTPEHHYIO MyHKTaMu | - 4 ctarbu 18 wim nmyHkrom 1 crateu 29 HacTosIero
3akoHa, 32 HEAOCTaTKU TOBapa (paboThl, yCIIyru), BO3HHUKILIME MOCJE €ro MNepenadu
NOTPEOUTENIO BCJIEACTBUE OTCYTCTBUS Y HETO TaKOW MH(POPMAIUH.

(n. 2 BBenieH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Brnagerner; arperatopa, Ipea0oCTaBUBIIMN NOTPEOUTENI0O HEJOCTOBEPHYIO WM
HEMoJIHYI0 uHGpOpMaIMl O ToBape (yciayre) wid mpojaBle (UCHOJHUTENE), Ha
OCHOBAHUHU KOTOPOI moTpeduTeneM OblI 3aKIIIOYEH TOTOBOP KYIUIH-TIPOJAKHU (JOTOBOP
BO3ME3JHOTO OKa3aHUs YCIIYT) C MPOJIaBLOM (UCIIOJIHUTENIEM ), HECET OTBETCTBEHHOCTh
3a YOBITKH, MPUYMHEHHBIE MOTPEOUTENIO BCIEACTBUE MPENOCTABICHUS €My TaKou
uH(pOpMaIH.

Ecin mHOE HE MpenyCMOTPEHO COIVIALIEHUEM MEXKIY BIIAAEIBLEM arperaropa u
MIPOAABIIOM (MCIIOJTHUTENIEM ) JTH HE BBITEKAET M3 CYILECTBA OTHOLICHUN MEXIy HUMH,
OTBETCTBEHHOCTb 33 UCIIOJIHEHUE 10T 0BOPA, 3aKIF0YEHHOT0 MOTPEOUTETIEM C IPO1aBLOM
(McnoJIHUTENIEM) Ha  OCHOBAHMU MPEAOCTABICHHOM  BIAJEIbLEM  arperaropa
nHopmanmu o ToBape (YCJIyre) WM MPo1aBIie (MCIIOJHUTEIE), a TAK)KE 3a COOTIOACHNC
npaB MOTpeOuTeNnel, HapYyIIEHHBIX B pe3yJbTaTe Iepefaud MOTPEeOUTEN0 ToBapa
(ycnmyru) HeHajIexamiero KadecTBa M OOMEHa HENpOJI0OBOJBCTBEHHOTO TOBapa
HA/IJISKALETO KaYeCTBA HA aHAJIOTUYHBIN TOBap, HECET POaaBel] (MCIIOIHUTEND ).

Brnagenenr arperatopa He HeCET OTBETCTBEHHOCTb 32 YOBITKH, MPUYHHEHHBIC
NOTPEOUTENI0 BCJICACTBUE TMPEAOCTABJICHUSI €My HEIOCTOBEPHON WM HEMOJHOU
uHopMamu o ToBape (yciyre), B cliydae, €cjid BJaJielel] arperaropa He W3MeEHsEeT
uHpopMauo 0 ToBape (yciyre), IpeIOoCTaBICHHYIO MPOAABLIOM (MCIIOJHUTENEM) U
COJEPKALLYIOCS B IPEMJIOKEHNN O 3aKIF0YEHUM JOT0BOPA KyIUIM-IIPOJAaXKU (J0roBopa
BO3ME3ITHOTO OKa3aHUs YCIIyT).

(m. 2.1 BBeneH PenepanbHbIM 3ak0oHOM 0T 29.07.2018 N 250-D3)

2.2. Tlotpeburenb BIpaBe NpPeabIBUTh TPEOOBAHHME K BIIAJEIbIy arperaropa o
BO3Bpare CyMMbl NPOU3BEACHHON MM MpEABAPUTEIILHON OIUIaThl TOBapa (YCIIyrH).
Brnanenen arperaropa Bo3BpailaeT CyMMy MOJy4YE€HHON UM MPEIBAPUTEIILHON OTLIAThI
ToBapa (ycllyrd) B TEUEHHUE [E€CSATH KAJICHAAPHBIX JHEH CO JHS NpEeIbsBICHUSA
noTpeduTeneM Takoro TpeOOBaHUA TNPU OJHOBPEMEHHOM HAIMYHMH  CIEIYIOIINX
YCJIOBUM:

ToBap (yciyra), B OTHOILIEHMH KOTOPOI0 MOTpeOUTENeM BHECEHA NP EABapUTENbHAT
oruiaTa Ha OAHKOBCKHI CUET BJIaJieliblia arperatopa, He nepeaaH NoTPeOUTeN0 B CPOK
(yciayra He oka3zaHa B CpPOK);



NOTpeOUTENIb HANpaBUJl MPOJABIYY (MCIIOJHUTENIO) YBEAOMIIEHME OO0 OTKa3e OT
WCIIOJIHEHUS JOTOBOPA KYIUIH-IPOJAXKH (OrOBOpPA BO3ME3THOTO OKa3aHHs YCIYyT) B
CBSI3M C HApyIIEHHEM TMPOJaBIOM (MCIIOJIHHUTENEM) O0O0s3aTenbCcTBa MEpenarbh TOBap
(oKa3zaTh ycIIyry) B yCTAaHOBJICHHBIN CPOK.

Hapsiny ¢ tpeboBaHueM O BO3Bpare CyMMbl MPEIBAPUTEILHOW OIUIAThl TOBapa
(ycayru) moTpeOWTenh HampaBlsieT BIaleibIly arperaropa IMOJITBEPKICHUES
HaMpaBJICHUS] TMPOJABIly (MCIIOJIHUTENIO) YBEAOMIJIEHUS 00 OTKa3e OT HCIIOJHEHUS
J0TOBOpA KYIUIM-IPOJAXH (JOTOBOpPA BO3ME3THOTO OKA3aHUS YCIYT).

Ecin uvHOEe He NpeayCMOTPEHO YCJIOBHUSIMHU IOJIb30BATEIBCKOTO WJIM HMHOIO
COTJIAIICHUs TIOTpeOUTeNss C BJAJAENbIIEM arperaropa, YBEIOMJICHHE MPOJABIy
(ucnonHMTENI0) 00 OTKa3e OT HCMOJIHEHHUS JO0roBOpa KYIUIM-TIPOJAAXH (J0ToBOpa
BO3ME3/IHOTO OKa3aHUsl YCIYI) MOXET OBbITh HaIlpaBJICHO BIAJENbILy arperaropa,
KOTOPBINA 00s13aH HAPABUTh €ro MPOoJAaBily (MCTIOJTHUTEIIO).

(m. 2.2 BBeneH deaepanbHbiM 3ak0oHOM OT 29.07.2018 N 250-D3)

2.3. B ciyuae, yka3aHHOM B IIyHKTE 2.2 HAaCTOSILEN CTaThH, BIAJENEL arperaropa
BIIpaBE OTKa3aThb MOTPEOUTENIO B BO3Bpare CyMMbl IPEIBAPUTEIbHOM OIUIaThl TOBapa
(ycnyru) mpu MOJYYEHUH OT MpojaBua (MCIOJHUTENSA) MOATBEPKIACHUS MPUHSTHSA
noTpeduteneM ToBapa (OKa3aHWsA YCIyrd) TPH  YCIOBHUH, YTO KOMHUS TaKOIo
MOATBEPKJICHUSI OblJIa HalpaBlieHa BJAJENbIIEM arperatopa MoTpeOUTENIO B TEUCHUE
JECSATU KAJICHAAPHBIX JHEH CO JHS MOJIydeHUs BJaJlelblieM arperaropa Tpe0oBaHus O
BO3BpAaTe CyMMbl NpEIBAPUTEILHON OImiarel ToBapa (yciayru). B ciydae Hecormacus
noTpeOuTeNss ¢ TMPEACTaBICHHBIMU BIAJETbIIEM arperartopa JIoKa3aTelbCTBaMU
NPUHATUS OTpeduTeneM ToBapa (OKa3aHus YCJIyTH) MOTpeOuTeNnb BOpaBe TpeOOBaTh
BO3Bpara CyMMbI NMPOU3BEIEHHON UM MpeIBapUTEIbHOM OIJIaThl ToBapa (yciIyru) B
Cy1eOHOM TIOPSIJIKE.

(m. 2.3 BBenen PenepanbHbiM 3akoHOM 0T 29.07.2018 N 250-D3)

3. Ilpu npuuvHEHHMH BpeAa >KU3HHU, 3J0POBBI0 W MMYIIECTBY MOTpeOUTENs
BCJIC/ICTBUE HENPEIOCTABICHUSI €My IOJHOW M JOCTOBEPHOM MH(POpPMALMUA O TOBape
(pabote, ycayre) moTpeOHWTENs BIpaBe MOTPeOOBATH BO3MEIICHHS TaKOTO Bpeaa B
NopsiJIKe, MPETyCMOTPEHHOM cTaTheil 14 HacTosiero 3akoHa, B TOM YHCJIE MOJHOTO
BO3MEIICHUSI YOBITKOB, TPUYWHEHHBIX MPHUPOTHBIM OOBEKTaM, HAXOIAIIUMCS B
COOCTBEHHOCTH (BJIaJICHUN) IOTPEOUTETIS.

(n. 3 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Ilpu paccMoTpeHnn TpeOOBaHWN TOTPEOUTENII O BO3MEIICHWH YOBITKOB,
NPUYMHEHHBIX HEIOCTOBEPHON WJIM HEAOCTAaTOYHO MOJHOW HHQpOpMaluend o ToBape
(pabote, ycmyre), HEOOXOAMMO HCXOAUTH M3 TMPEANOJOXKEHUS 00 OTCYTCTBHH Y
NoTpeOUTENA CIIeUabHBIX TO3HAHUN O CBOIMCTBAX M XapaKTepUCTUKaX ToBapa (paboTsl,
YCIIyTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbss 13. OTBeTCTBEHHOCTb H3rOTOBHTEJISI (MCIOJIHUTEJISA, TPOJAABIA,
YIOJTHOMOYEHHOW OpraHu3aluM WJIW YHOJHOMOYEHHOT0 HHIUBHAYAJILHOIO
NnpeaNpUuHUMATEJIS, MMIIOPTEPA) 32 HAPYLIEHHE NPaB noTpeduTe e
(B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

1. 3a mapymeHue mMpaB MOTPEOUTENEH M3TOTOBUTEND (MCIIOJHUTEND, MPOIaBell,
VIOJIHOMOYEHHAs] ~ OpraHu3aius  WIM  YINOJHOMOYEHHBIH  WHIAWBUIYaJIbHBINA



NpEeANPUHUMATENb, UMIIOPTEP) HECET OTBETCTBEHHOCTh, MPEIYCMOTPEHHYIO 3aKOHOM
WIN JOTOBOPOM.
(B pen. PenepanpHoro 3aKk0Ha OT 21.12.2004 N 171-D3)

2. Ecniu MHO€ HE YCTAaHOBJICHO 3aKOHOM, YOBITKH, IPUYHHEHHBIE MOTPEOUTEITO,
MOJJIeKAaT BO3MEIICHUIO B MOJHOW CyMME€ CBEpPX HEYCTOMKHU (TIE€HHU), YCTaHOBJIEHHOW
3aKOHOM WJIM JOTOBOPOM.

(m. 2 B pen. depepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmnara HeycTOWKHM (II€HH) M BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT
U3rOTOBUTENA (MCIIOJHUTENSI, MPOJABIA, YIOJHOMOYEHHYIO OPTaHU3ALMUIO WM
YIIOJIHOMOYEHHOT'0 UHAUBUAYAILHOTO PEANPUHUMATENS], UMIOPTEPA) OT UCTIOTHEHHS
BO3JIO’KCHHBIX HA HErO 0053aTeNIbCTB B HATYpE Mepe] MOTPEOUTEIIEM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. MzroroButenb (MCHOJIHUTEINb, MPOAABEL, YIIOJHOMOYEHHAs! OpTraHU3alus WU
YIIOJIHOMOYEHHbIN MHAMBUYaIbHbIN NP EANPUHAMATEND, UMIIOPTEP ) 0CBOOOKIACTCS OT
OTBETCTBEHHOCTH 3a HEUCIIOJHEHHE 00sI3aTeNbCTB UM 3a HEHAJJIeXKallee UCTIOJHEHNEe
00513aTeNbCTB, €CJIM IOKAKET, YTO HEUCTIOJHEHHE 0053aTeNIbCTB MIIM UX HEHaJJIexKaIllee
WCIIOJIHEHUE MPOU30ILLIO BCJIEACTBUE HEMPEOJOJIMMONW CHIIBI, a TaKXe II0 HHBIM
OCHOBAHUAM, NMPEAYCMOTPEHHBIM 3aKOHOM.

(B pen. ®enepanbHbix 3ak0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

5. TpebGoBanust nmotpedurenst 00 ymate HEYCTOWKU (IIEHU), MPEayCMOTPEHHOU
3aKOHOM WJIM JOTOBOPOM, ITOAJIEXKAT yIOBJIETBOPEHHUIO U3TOTOBUTENEM (UCTIOJIHUTEIIEM,
IPOJ1aBLIOM, YIIOJJHOMOYEHHOM OpTaHu3aen Wik yIOJIHOMOYEHHBIM HHAMBH Y aJIbHbIM
npeAnpUHUMATENIEM, UMIIOPTEPOM) B TOOPOBOJIHLHOM HOPSIIKE.

(B pen. PenepanbHbix 3akOHOB OT 17.12.1999 N 212-@3, ot 21.12.2004 N 171-D3)

6. Ilpu ynoBneTBOpeHuH cyaoM TpeOOBaHUN NOTPEOUTENS, YCTAHOBJICHHBIX
3aKOHOM, CY/Jl B3bICKMBAET C U3TOTOBUTEIS (MCTIOJIHUTES, MPO1aBIIa, YITOJTHOMOY €HHOM
OpraHu3ali WIM  YINOJHOMOYEHHOI0 HWHAMBUIAYAJIbHOTO  MpeINpUHUMATEH,
UMITOPTEPA) 38 HECOOIIIO/IEHNE B JOOPOBOJIBLHOM MOPSIJIKE YIOBIECTBOPEHUS TPEOOBAHUIA
notpedurens mrpad B pazmMepe NAThAECIT IPOLUEHTOB OT CYMMBbI, IPUCYXKACHHOU CYJIOM
B M10JIb3Y MOTPEOUTEIIA.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecin ¢ 3asBieHHEM B 3alMTy MpaB MOTPEOUTENS BBICTYNAOT OOLIECTBEHHbBIE
oObeauHeHus: moTpeOuTenei (MX accolMaluH, COI03bl) WM OpraHbl MECTHOIO
CaMOYTIPaBIICHHUS, MSIThACCAT MPOLIEHTOB CYMMbI B3BICKAHHOTO IITpada nepeducsitorcst
YKa3aHHBIM 00bEIMHEHUSM (MX acCOIMALUAM, COI03aM) WM OpraHaMm.

Cratbsa 14. NmymecTBeHHasi OTBETCTBEHHOCTb 3a BpeJd, NPHYHMHEHHbI
BCJICACTBHE HEJOCTATKOB TOBapa (padoThl, YCJIYIH)

1. Bpen, npuYMHEHHBIA >KU3HHU, 3J0POBBIO0 WM HMYIIECTBY MOTPEOUTENS
BCJICICTBUE KOHCTPYKTUBHBIX, TPOU3BOJICTBEHHbIX, PEUENTYPHbIX WM HHBIX
HEI0CTATKOB TOBapa (paboThl, YCIYrH), MOJICKUT BOZMEIICHUIO B TTOJIHOM O0BbEMeE.

2. IlpaBo TpeboOBaTh BO3MEILIEHHS BPEa, IPUUMHEHHOTO BCJIEACTBUE HEJOCTATKOB
ToBapa (paboThl, yCIyTr), MPUIHACTCS 32 JTIOOBIM MOTEPIIEBIIMM HE3aBUCUMO OT TOTO,
COCTOSUI OH B JOTOBOPHBIX OTHOIIEHUSIX C MPOAABIIOM (MCIIOJIHUTENIEM ) UITH HET.

3. Bpen, mpuYMHEHHBIA >KU3HHU, 3O0POBBI0O WM HMYILECTBY TOTPEOUTEIS,
NOJJICKUT BO3MEILICHUIO, €CJIM Bpel NMPUYMHEH B TEUEHHUE YCTAaHOBJIIEHHOTO CpOKa
CITy>kOBbI UM CPOKA TOJTHOCTH TOBapa (padoThl).



Ecnu Ha ToBap (pe3yabTar pabOThl) JOJDKEH OBITh YCTAaHOBJIEH B COOTBETCTBHM C
MyHKTaMu 2, 4 CTaTbW 5 HACTOSIIETO 3aKOHA CPOK CIYKOBI HJIM CPOK FTOJHOCTH, HO OH
HE YCTAaHOBJICH, TUOO MOTpeOUTEMO He ObljIa MPeaoCTaBlIeHA TOJIHAS U JOCTOBEPHAs
uHpoOpMaIs O CPOKE CIYyKObl WJIM CPOKE TFOJHOCTH, JIMOO MOTpeOUTENh HE ObUI
nporH(pOPMUPOBAH O HEOOXOIUMBIX JIEHCTBUSIX 10 UCTEUEHUH CPOKA CITYKObI MITH CPOKa
T'OJIHOCTHU M BO3MO>KHBIX TOCJIEACTBUSX MPU HEBBITTOJIHEHUH YKa3aHHbBIX JEHCTBUI, MO0
ToBap (pe3ynbTaT paboThl) O MCTCUCHUH ITUX CPOKOB MPENCTABISIET OMACHOCTH JII
KU3HA U 370pPOBbS, BpPEel MOMJICKUT BO3MEIICHUIO HE3aBUCHMO OT BPEMEHH €ro
OPUYUHEHHUS.

(B pen. @enepanbHOTO 3aK0HA OT 17.12.1999 N 212-D3)

Eciu B COOTBETCTBUM C MyHKTOM | CTaTbM 5 HACTOSIIEro 3aKOHA M3TOTOBUTENIbL
(MCTIOJIHUTENb) HE YCTAaHOBMJ Ha TOBap (paboTy) CpPOK CIyXObI, BpEJ I OIJICKHUT
BO3MEILCHHUIO B CITy4ae ero NpUYMHEHHS B TEUCHUE JACCITH JIET CO JHS Mepeiadu TOBapa
(paboThI) TTOTPEOUTENMO, @ €CJM JICHb Tepeaadyd yYCTAaHOBUTh HEBO3MOXKHO, C JaThl
M3TOTOBJICHHS TOBapa (OKOHYAHUSI BBITIOJIHEHUSI PAOOTHI).

Bpen, mpuunHeHHBIN BCIIEICTBUE HEAOCTATKOB TOBAapa, MOJJICKUT BO3MEIICHUIO
IPOJIaBLIOM WJIM U3TOTOBUTENIEM TOBapa Mo BHIOOPY MOTEPIEBIIIETO.

Bpen, npuunHeHHbIH BCIEACTBUE HEAOCTATKOB PabOThI WM YCIYTH, MOJJIEKUT
BO3MEIICHUIO UCTIOJTHUTEIIEM.

4. UzrotoBuTenb (MCTIOJHUTENb) HECET OTBETCTBEHHOCTH 32 BPE/, PUUUHEHHBIN
’KU3HHU, 3J0pPOBbI0 WM HUMYIIECTBY MOTPEOUTENs B CBSA3UM C HCIOJIb30BAHUEM
MaTepuajoB, 00OpyAOBaHUS, HUHCTPYMEHTOB M MHBIX CPEACTB, HEOOXOJIHUMBIX I
MIPOU3BOJICTBA TOBAPOB (BBIMOJIHEHUS padOT, OKa3aHUsl yCJyT), HE3aBUCUMO OT TOTO,
MO3BOJISLT yPOBEHb HAYYHBIX M TEXHUYECKUX 3HAHUHN BBISIBUTH UX 0COOBIE CBOMCTBA MIH
HET.

5. I3roToBuTENH (MCIIOIHUTEND, MPOJAABEI]) OCBOOOXKIACTCS OT OTBETCTBEHHOCTH,
€CJIM JIOKQKET, 9TO Bpe]] MPUINHEH BCIICACTBUE HETIPEO0IMMOM CHJIBI UM HAp YILICHUSI
noTpeOuTeNneM  YCTAaHOBJICHHBIX  MPaBWJI  HCIOJb30BaHUSA, XPaHEHUS  WIU
TPaHCIIOPTHPOBKH TOBapa (padOThI, YCIIyTH).

Crates 15. KomneHcanusi MOpPaJibHOTO Bpeaa

MopanbHblii  Bpel, MNPUYMHEHHBIA TMOTPEOUTENI0 BCJCACTBUE HAPYIICHHUS
W3rOTOBUTENEM (MCTIOJIHUTENIEM, MPOJABLIOM, YINOJHOMOYEHHOW OpraHu3alueil wiu
YIOJHOMOYEHHBIM ~HMHJIMBUAYAIbHBIM MpEANPUHUMATEIEM, HMIIOPTEPOM) TpaB
noTpeduTens, NpPeAyCMOTPEHHBIX 3aKOHAMH M MPAaBOBBIMH akTaMu Poccuiickoit
denepanyiy, peryivpyomME OTHOILIEHUS B OOJACTU 3alIMThl MpaB MOTPEOUTENEH,
MOJJICKAT KOMIICHCALIMM TPUYHUHUTENEM Bpeda NpU HAIUMYUMU €ro BHHBL. Pa3zmep
KOMIIEHCAllMM MOPAJIBHOI'O Bpena OIpPEAENAeTcs CyIOM M HE 3aBUCHUT OT pa3Mepa
BO3MEILEHUS UMYLIECTBEHHOTO BpEa.

(B pen. PenepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KomMneHcanyss MOpanbHOTO BpeAa OCYIIECTBIBIETCS HE3ABUCUMO OT BO3MELICHUS
MMYILECTBEHHOTO Bpea U IOHECEHHBIX MOTPEOUTENIEM YOBITKOB.

Cratbsi 16. HenelicTBUTEJIBHOCTH YCJIOBH JOT0BOPA, YHIEMJISIOMMX paBa
norpeduTe s



1. YcnoBus noroBopa, yIIEMJIMIONIME IpaBa MOTPEOUTENS O CPABHEHUIO C
NpaBWJIaMH, YCTAHOBJIEHHBIMU 3aKOHAMH WJIM MHBIMU MTPABOBBIMU akTaMu Poccuiickoit
®deneparuy B 00JIaCTH 3AIUTHI PAB MTOTPEOUTENICH, MPU3HAIOTCS HEJCHC TBUTEITLHBIMHL

Ecnu B pe3ynbTare UCHOJHEHUSI JOTOBOPA, YILIEMIISIIOIIETO MIpaBa MoTPeOUTENs, y
HEro BO3HUKIIM YOBITKH, OHU TMOJJIEKAT BO3MEILEHUIO U3rOTOBUTENEM (MCTIOJIHUTENEM,
MPOJABIIOM) B TIOJTHOM OOBEME.

2. 3anpemaercsi 00yCIOBIMBATh NMPUOOPETEHNE OJHUX TOBapoB (paboT, yCiyr)
00s13aTeNbHBIM IPUOOPETEHUEM UHBIX TOBAPOB (PabOT, yciIyr). YOBITKU, IPUINHEHHBIE
NOTPEOUTEITO BCIIEICTBUE HAPYILIEHHSI €r0 ITpaBa Ha CBOOOHBIN BBIOOP TOBAPOB (PadoT,
YCJIyT), BO3MEMIAIOTCS MPOIaBIIOM (MCITOJTHUTENIEM) B IIOJJHOM O0OBEME.

3anperniaercs 0oOYCJIOBIMBAThL YIOBJIECTBOPEHUE TpeOOBaHWUN MOTpPEOUTENCH,
NPENbSIBISIEMbIX B TEUEHHE TapaHTUHHOTO CpPOKA, YCJIOBUSIMHU, HE CBSI3aHHBIMH C
HEJ0CTaTKaMU TOBapoB (paboT, yciyr).

(a63ar BBeneH degepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

3. Ilponager; (MCTIOJTHUTENH) HE BIIpaBe 0€3 cOrjacusi MOTPEOUTEN s BBITOJIHSTH
JOTIOJIHUTEIbHbIE pa0OThI, yeiIyru 3a mary. [loTpedurens BpaBe 0TKa3aTbCs OT OTUIATHI
TakuX paboT (yciyr), a eclii OHHM OIUIAYeHbI, MOTPEOUTENh BIpaBe MOTpeOOBaTh OT
nmpojaBia (MCITOJHUTENS) BO3Bpara yimlaueHHOW cyMMbl. Coriacue MmoTpeOuTeNns Ha
BBITIOJTHEHUE JIOTIOJHUTENIBHBIX paldOT, yCIayr 3a IuiaTy oQopmiisieTcs NpoaaBlOM
(ucnoJIHUTENEM) B MUCbMEHHOU (hopMe, eCIM MHOE HE MPEAYCMOTPEHO (peaepaibHbIM
3aKOHOM.

(B pen. PenepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2013 N 363-D3)

CraTtbs116.1. ®opMbI M MOPSAAOK OIJIATHI IPH MPOAAKE TOBAPOB (BHINIOJITHEHUH
padoT, OKa3aHUH YCJIYT)
(BBenena denepanbHbiM 3akoHOM OT 05.05.2014 N 112-D3)

1. IIponasen (McnoJiHUTENb) 00s13aH 00ECTICUUTh BO3MOKHOCTh OTUIaThl TOBApOB
(paboT, ycIyr) myTeM HCIOJIb30BaHUS HAIMOHAIBHBIX IUIATEKHBIX MHCTPYMEHTOB, a
Tak)Ke HATMYHBIX PAaCUETOB IO BBIOOPY MOTPEOUTEIIS.

OO0s13aHHOCTH 00€CTICUUTh BO3MOKHOCTh OIUIAThI TOBapoB (paboT, yCiIyr) ¢
WCIIOJIh30BaHUEM HAIIMOHAJBHBIX IUIATEKHBIX WHCTPYMEHTOB B paMKax HAIMOHATbHOU
CHCTEMBI TUIATEXKHBIX KapT pacTpOCTpaHsIeTCs Ha MPoiaBiia (MCIIOJIHUTENS ), Y KOTOPOTO
BBIpyUYKa OT peaiM3allii TOBapoB (paboT, yCIIyT) 3a MPEeANICCTBYIOMMN KaJleH1apHbINA
T'OJT MIPEBBIMIAECT COPOK MUIUTMOHOB PYOJICH.

Ecim mecTto omatel TOBapoB (padOT, YCIYr) HaxOAUTCA B MECTE, A€ HE
MPENOCTABIIAIOTCS YCIYTH JNOCTyNa K MOABWKHON paanoTene®OHHON CBS3HM U (W)
CpencTBaM KOJUIEKTUBHOTO JI0CTYNA K HHPOPMAITMOHHO -TEJIEKOMMYHUKAITMOHHOH CETH
"UuTtepuer", npojasell (MCIOJHUTENb) 0CBOOOXKAAETCS OT 00513aHHOCTH 00ECIIEYUTh B
3TOM MECTE€ BO3MOXKHOCTh OIUIATBl TOBApOB (PabdOT, yCIyr) C HCMOJb30BAHUEM
HAIIMOHAJIbHBIX TUIATEKHBIX MHCTPYMEHTOB.

[Iponaserr ocBoOOXAAaETCSA OT 00S3aHHOCTH OOECIIEYUTh BO3MOXKHOCTH OTLIATHI
TOBapOB C HMCTOJb30BAaHUEM HAIIMOHABHBIX IUIATEKHBIX WHCTPYMEHTOB B TOPTOBOM
o0bekTe, BBIpyYKa OT peaM3alud TOBAapOB B KOTOPOM COCTABIISIET MEHEEe IATH
MUJUTMOHOB PYOJICH 3a MpeaIIeCTBYIOMNI KaJCHIapHBINA TO/I.

(m. 1 B pen. ®enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omara TOoBapoB (paboT, YCIYr) MOXKET IPOU3BOJUTHCS MOTPEOUTENEM B

COOTBETCTBUU C YKa3aHHUEM NPO/1aBlia (ICTIOJHUTEIS ) TyTEM PacueTOB uepe3 CyO bEeKTOB



HAIIMOHAJIbHOM IJIATEKHOW CUCTEMBI, OCYIIECTBISIOIIMX OKa3aHUE TUIATEKHBIX YCIIYT B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickor deaepany O HAIHMOHAIbHOU
TUTaTSKHON CHCTEME, €CJIM MHOE HE YCTAHOBIICHO (peiepaibHbIMU 3aKOHAMU WITH MHBIMU
HOpPMAaTUBHBIMU IIPaBOBbIMU akTamMu Poccuiickoit Penepanum.

3. Ilpu omyare TOBapoB (paboOT, YCIAYr) HAIMYHBIMHU JEHEKHBIMU CpPEICTBAMU
00s13aTenbCTBA MOTPEOUTENS TIEpe]] MPOAABIOM (MCIIOJHUTENIEM) TIO OIUIaTe TOBApOB
(paboT, yCIIyT) CUUTAIOTCS UCTIOJIHEHHBIMHU B Pa3Mepe BHECEHHBIX JICHEKHBIX CPEICTB C
MOMEHTa BHECEHMS] HAJIMYHBIX JEHEXHBIX CPEACTB MPOAABLY (MCIOJHUTEIIO) JIHOO
IUIATEKHOMY areHry (cy0areHTy), OCYILUECTBIAIONIEMY JEATENbHOCTh IO MPHUEMY
IaTexend GU3NIeCKUX JIHII.

[Ipu omate ToBapoB (paboT, yCJIyr) myTeM IepeBoja MNPEIOCTaBIISIEMbIX
NOTpeOUTENIEM HAIMYHBIX JCHEKHBIX CpPEACTB 0€3 OTKPBITHS OAaHKOBCKOTO cueTra
o0s13aTenbCTBA MOTPEOUTENs Mepe MPOAaBLOM (UCIIOJIHUTENEM) IO OIUIaTe TOBAapOB
(paboT, ycIIyT) CYUTAIOTCS NCTIOTHEHHBIMU B Pa3Mepe BHECECHHBIX JICHESKHBIX CPEICTB C
MOMEHTa BHECEHUS MOTPEOUTENEM HAIUYHBIX JICHSKHBIX CPEACTB KPEAUTHOU
opra’u3aiuu JM00 6aHKOBCKOMY TUIATEKHOMY areHTy (Cy0areHTy), OCYIIECTBISIOMIM
NEATEIbHOCTh B COOTBETCTBUMU C 3aKOHoAaresbcTBOM Poccuiickon depepaunun o
HaIMOHAJILHOU IUIATEXKHOU CUCTEME.

[Ipu omnare ToBapoB (paboT, yciIyr) MyTeM MepeBo/1a AEHEKHBIX CPECTB B paMKax
npuUMeHseMbIX (OopM OE3HAIMYHBIX PACUETOB 0053aTENbCTBA MOTPEOUTENS MEpeN
NpOJaBIOM (MCTIOJHUTENIEM) TII0 OIUlaTeé TOBapoB (paboT, YCIyr) CUMTAIOTCS
WCIOJIHEHHBIMU B CYMME, YKa3aHHOMW B pacIOPs)KEHUH O MEPEBO/IE JICHEKHBIX CPEJICTB,
C MOMEHTA MOATBEP>KACHUS €r0 UCTIOTHEHUS 00CITy>KUBAIOILIEH TOTPEOUTENS KPEUTHOM
OpraHu3aluen.

4. Tlpu omutate ToBapoB (paboT, yCIyr) MpojaBily (MCIIOJHHUTENIO) 3ampeieHO
YCTaHaBIMBAaTh B OTHOILIEHUH OJTHOTO BHJIa TOBAPOB (paboT, yCIIyr) pa3andHbIe IIEHbI B
3aBUCUMOCTHU OT C0Cc00a UX OIUIaThl MOCPEACTBOM HATMYHBIX PACUETOB WM B paMKax
pUMEHSEMBIX (POPM OE3HATMUHBIX PACUETOB.

5. Ilpomasetr (MCTIOTHUTEITH ) HECET OTBETCTBEHHOCTH 32 BOSHUKIIINE Y TTOTPEOUTENS
yOBITKH, BbI3BAHHBIC HAPYILIEHUEM TpeOOBaHUM MyHKTa | HacTOsIIIEH CTaThy.

Cratbs 17. CyneOHas 3ammTa npaB norpedouresieit

1. 3anmTa nmpaB NOTpeOUTENCH OCYIECTBISETCS CYA0M.

3amuTa mpaB MoTpeOUTENeH yCIIyT, OKa3bIBaeMbIX (PUHAHCOBBIMHU OPTaHU3AIUSAMY,
OPTaHM3YIOIMMHU B3aUMOJECUCTBUE C YIOJHOMOYEHHBIM IO IpaBaM MOTpeOUTENeH
(UHAHCOBBIX YCIIYT B COOTBETCTBUH ¢ DenepanbHbIM 3aKOHOM "OO0 yIOJIHOMOYEHHOM
Mo mnpaBaM TNOTpeOuTeneil PUHAHCOBBIX YCIYT", OCYIIECTBISIETCA C OCOOEHHOCTIMH,
YCTaHOBJIEHHBIMH YKa3aHHbIM DeiepalibHbIM 3aKOHOM.
(a63an BBeneH denepanbHbiM 3ak0HOM OT 04.06.2018 N 133-D3)

2. icku o 3anmTe mpas MOTPeOUTENIeH MOTYT OBITh IPEIbABIICHBI IO BHIOOPY HCTIA
B CYJl IO MECTY:

HAXOXJICHHUA OpraHu3aluu, a €CJIM OTBETYMKOM SBIISIETCS WHIMBUYabHbIN
pEeANPUHUMATEIND, - €r0 )KUTEIbCTBA;

KUTEIHCTBA UM MPEObIBAHUS HUCTIIA;

3aKJIFOUEHUS WM UCTIOJIHEHUS JOTOBOPA.



Ecim uck K opraHu3anuu BBITEKACT U3 JEATEIbHOCTH €€ (uiamana Wim
NpeICTaBUTENbCTBA, OH MOKET OBITh MPEIBSABICH B CyHA MO MECTY HaXOXKICHUS ee
¢dumana wim npeacTaBUTEIbCTBA.

(m. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. IloTpeOutenu, WHBIE HCTLBI MO HMCKaM, CBA3aHHBIM C HapyLIEHHEM IIpaB
notpedurenelt, OCBOOOXKIAIOTCS OT YIUIAThl TOCYJApCTBEHHOW IOLUIMHBI B
COOTBETCTBUU C 3aKOHOJATeNHCTBOM Poccuiickoi denepaiyu 0 Haiorax u coopax.
(m. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Inasa IL 3AIIIUTA ITPAB IIOTPEBUTEJIEH ITPU ITPOJAKE
TOBAPOB IIOTPEBUTEJIAM

Cratbs 18. IIpaBa noTpeduTeisi Npu 00HAPYKEHNUH B TOBapPe HEJ0CTATKOB
(B pen. denepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

1. IloTpebuTens B ciiyyae 0OHApY>KEHUSI B TOBAPE HEAOCTATKOB, €CJIM OHU HE OB
OTOBOPEHBI ITPOAABLOM, IO CBOEMY BbIOOPY BIIpaBe:

moTpedOoBaTh 3aMEHBI Ha TOBAP ITOM K€ MapKH (3THX K€ MOJEIH U (W) apTUKYJIA);

noTpeOoBaTh 3aMEHbl Ha TaKOW K€ TOBap APYrol Mapku (MOJENH, apTHUKYyJa) C
COOTBETCTBYIOIIMM MEPEPACUETOM MOKYITHOM LIEHBI;

noTpedoBaTh COPa3MEPHOTO YMEHBILICHUS MOKYITHON ICHBI;

noTpe0oBaTh HE3aMEJIMTEILHOTO 0€3BO3ME3THOTO YCTPAHEHUsS HEIO0CTAaTKOB
TOBapa WM BO3MEIICHUS pacX0J0B Ha MX HUCIIPaBJICHUE MOTPEOUTENIEM WM TPEThbUM
JULIOM;

OTKa3aTbCsl OT MCMOJHEHUS JOTOBOpa KYIUIM-NPOJAXKU M MOTpeOOoBaTh BO3Bpara
yIUTau€HHOM 3a ToBap cyMMmbl. [Io TpeboBaHuIO IpoaBIa U 3a €ro CYET MOTPEeOUTEh
J0JDKEH BO3BPATUTh TOBAp C HEJIOCTATKAMHU.

[Ipu »TOM mnoOTpeOUTENb BOpaBe MOTPEOOBATh TAKKE IOJHOTO BO3MEILCHUS
yOBITKOB, MPUYUHEHHBIX €EMY BCJEICTBHE MPOJAKH TOBApa HEHAJICKAILIETO KauecTRa.
VYOBITKM BO3MEHIAIOTCSI B CPOKH, YCTAaHOBJICHHBIE HACTOSIIMM 3aKOHOM ISt
YAOBJIECTBOPEHUS COOTBETCTBYIOIIUX TPEOOBAHUM MOTPEOUTEIIS.

B OTHOIIEHNH TEXHUUYECKH CJI0KHOTO TOBapa MOTPEOUTEND B CiIydac 0OHApYyKEHUS
B HEM HEJIOCTATKOB BIIPABE OTKA3aTbCS OT MCIOJHEHUS JOTOBOPA KyIUIM-NPOJAXKH U
noTpeOoBaTh BO3Bpara YIUIAYEHHON 3a Takoil TOBap CYMMBbI JIMOO TMPEIbsIBUTH
TpeOOBaHKE O €ro 3aMeHe Ha TOBAp 3TOM ke MapKu (MOJENH, apTUKYJIa) WIA Ha TaKOu
KE TOBap APYyrod Mapku (MOJENW, apTUKyJa) C COOTBETCTBYIOLIMM II€pEpPacyeroMm
NOKYITHOM LIEHbl B T€UEHHE MATHAAUATU THEH CO JHS Mepeqadyu NOTPEOUTEN0 TaKOro
ToBapa. [lo ucreuennn 3Toro cpoka ykazaHHble TpeOOBaHHUS MOIJIEKAT YA0BJIETBOPEHHUIO
B OJTHOM U3 CJIEYIOIIUX CIIy4acB:

00Hapy>XEeHHE CYILIECTBEHHOTO HEOCTATKa TOBapa;

HapyIIeHUE YCTAHOBJCHHBIX HACTOSIMM 3aKOHOM CPOKOB YCTpaHCHHUS
HE/I0CTaTKOB TOBApa;

HEBO3MOKHOCTh UCTOJIb30BAaHUSI TOBApA B TEUEHHE KAXKIOTO rojJia rapaHTUHHOIO
CpOKa B COBOKYNHOCTH 0Oo0Jiee 4eM TpUALUATh JHEH BCIEICTBUE HEOAHOKPATHOIO
YCTPAHEHUS €r0 Pa3IMYHbIX HEJJOCTATKOB.

[lepeuenp TeXHUYECKH CJOXHBIX TOBapOB yTBepxkaaercs lIpaBurenbcTBOM
Poccuitckon @enepauum.

(m. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)



2. TpeboBaHus, yKka3aHHbIE B IIyHKT€ | HACTOSIIEH CTaThbU, MHPEIbABISIOTCT
noTpeduTeNeM MPOoAaBIly IMOO YIOJIHOMOUYEHHOM OpraHru3alyy WM YIOJIHOMOY EHHOMY
VHAUBUYaIbHOMY IIPEATPUHUMATEINIO.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Ilorpeburens BripaBe NpeabsIBUTh TPEOOBaHUS, YKa3aHHbIE B a03a1lax BTOPOM U
MISITOM MYHKTA | HACTOAIIEHN CTaThb!, U3TOTOBUTEIIO, YIIOJTHOMOYEHHON OpraHr3aly Wik
YIOJHOMOYEHHOMY UHANBUAYATBHOMY MIPEANPUHUMATEI0, UMIIOPTEPY.

(B pen. @enepanbubix 3ak0HOB 0T 21.12.2004 N 171-@3, ot 25.10.2007 N 234-D3)

BMecto mnpenbsBieHus 3TUX TpeOOBaHW NOTPEOWTENL BIIPaBE BO3BPATUTH
U3rOTOBUTENIO WJIM HMIIOPTEPY TOBAp HEHAJIEKAILEro KadyecTBa MU MHOTpedOBaTh
BO3Bpara yIulau€HHOU 3a HETO CYMMBI.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Ytparun cuny. - @enepanbhbiii 3akoH oT 25.10.2007 N 234-D3.

5. OrcyrctBHE Yy NOTpeOUTENs KacCOBOTO WM TOBAPHOTO YeKa JHUOO HHOIo
JOKYMEHTa, YAOCTOBEPSIIONMX (PAKT H YCJIOBUS TOKYNKH TOBapa, HE SBIISIETCA
OCHOBAaHHUEM JJI 0TKa3a B yJIOBJIETBOPEHUH €r0 TPEOOBAHUM.

IIponasen (M3roTOBUTEND ), YIIOJTHOMOYEHHAs! OpraHU3alus WM YIIOJHOMOYEHHbIN
UHAMBUIYAJIbHBIA — OpEeaNpUHUMATENb, HUMIOPTEp  00s3aHbBl MPUHATH  TOBAP
HEHaJIJIeKaIIero KayecTBa y NOTPEOUTENss W B cliydae HEOOXOJMMOCTH MPOBECTU
pOBEPKY KauecTBa ToBapa. [loTpeduTens BOpaBe y4acTBOBATh B IPOBEPKE KauecTBa
TOBapa.

(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

B caydae crnopa o mpuuMHaxX BO3HHUKHOBEHMsI HEJJOCTATKOB TOBapa IMpPOJaBell
(M3rOTOBUTENB),  YINOJHOMOYEHHAas  OpraHu3amuss  Wid YIOJTHOMOYEHHBIN
VHAMBUYaJIbHBIA IPEeNPUHUMATEIh, UMIOPTEP 0053aHbI IPOBECTH IKCIIEPTU3Y TOBAPA
3a CBOU cYeT. DKCIepTH3a TOBapa MPOBOJAUTCS B CPOKH, YCTAHOBJIEHHBIE CcTaThsiMU 20,
21 u 22 Hactosmero 3akoHa Ui YIAOBJIETBOPEHHUS COOTBETCTBYIOIIUX TPeOOBAHUIA
notpedurens. llorpedutens BnpaBe NPHCYTCTBOBATh NMPU MPOBEACHUM 3KCIEPTU3HI
TOBapa M B CJlydae HECOTJIACUsl C €€ Pe3yNbTaTaMH OCIOPUTH 3aKIFOYEHUE TaKOU
AKCTIEPTHU3BI B CYJIEOHOM MOPSIIKE.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecim B pe3ynbrare SKCHEPTU3Bl TOBapa YCTAHOBJIEHO, YTO €ro HEAOCTATKH
BO3HHMKJIM BCIIEICTBHE OOCTOSITENILCTB, 3a KOTOpPhIE HE OTBEYaeT IPOJIaBell
(M3roTOBHUTENH), TOTPEOUTENH, 0053aH BO3MECTUTh TMPOJABIY (M3TOTOBUTEIIIO),
VIOJHOMOYEHHOW  OpraHu3allid WIM  YHOJHOMOYEHHOMY  MHJWBHYyaJIbHOMY
NPEANPUHUMATEII0, HUMIIOPTEPY PAacXolbl Ha MPOBEIAEHHE HKCHEPTU3bI, a TaAKKE
CBSI3aHHBIE C €€ MPOBEIECHNUEM PACX0/Ibl HA XPAaHEHHUE U TPAHCTIOPTUPOBKY TOBapa.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(m. 5 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBenw  (M3rOTOBUTENB),  YNOJHOMOYEHHAas  OpraHu3alys WU
YIOJHOMOYEHHBI HMHJIWBUIYAJIbHBIA NPEANPUHAMATENL, HWMIIOPTEP OTBEYAET 3a
HEI0CTATKHU TOBapa, Ha KOTOPHIM HE YCTAHOBIICH TapaHTUUHBIN CPOK, €CJIU MOTPEOUTENb
JOKaXET, YTO OHM BO3ZHUKIM /10 MEpPEJadyu TOBapa MOTPEOUTENO WIK MO MPUYHHAM,
BO3HUKILHUM JI0 3TOI'0 MOMEHTA.

(B pen. PenepanpHoTO 3aK0HA OT 21.12.2004 N 171-D3)

B oTHOmEHMM TOBapa, HA KOTOPBIM YCTAHOBJIEH T'apaHTUHHBIA CPOK, MPOJIAaBEL
(M3rOTOBUTENB),  YINOJHOMOYEHHAs  OpraHu3auusi  Wid YIOJHOMOYEHHBIN
VHAUBUYaJIbHBIN NPEANPUHUMATENb, UMIIOPTEP OTBEYAET 38 HEOCTATKUA TOBApa, €CIM



HE JOKaXET, YTO OHMU BO3HUKIM IOCJIE MEpPEAaun TOBapa MOTPEOUTENIO BCIEICTBUE
HapyIICHUsI MOTpeOUTENEeM MPABUII MCIIOJIb30BAHUS, XPAHEHUS WM TPAHCTIOP TUPOBKH
TOBapa, AEUCTBUM TPEThUX JIMI] WX HENPEOIOJIUMON CHJIBI.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(m. 6 BBeneH DeaepaibHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpynmHOTa0apUTHOTO TOBapa v ToBapa BeCoM 00Jiee MATH KIJIOTPaMMOB
JUIsI PEMOHTA, YIIEHKH, 3aMEHbl M (WJIM) BO3BpAT UX IMOTPEOUTEIIO OCYIIECTBISIOTCS
CWJIAMHU M 3@ CYET MpoJaBUa (M3TOTOBUTENS, YIOJHOMOYEHHOW OpraHU3allud WU
YIOJHOMOYEHHOTO HMHJWBUAYAILHOIO MpEeANpUHUMATENS, uUMOoprtepa). B cimyuae
HEUCIIOJIHEHUSI JTaHHOW OOS3aHHOCTH, a TaKkKe TMPU OTCYTCTBHH IMPOJaBIA
(M3roTOBUTENS,  YNOJHOMOYEHHOM  OpraHu3allud WU YIOJIHOMOYEHHOTO
VMHAUBUIYaIbHOTO NPEeNPUHUMATENS, UMIIOPTEPA) B MECTE HAXOXKIECHUS OTPEOUTENS
JOCTaBKa U (WJIM) BO3BPAT yKa3aHHBIX TOBAPOB MOTYT OCYIIECTBISATHCS MOTPEOUTEIEM.
[I[pu »oTomM mponaBenr (M3rOTOBUTENb, YIOJHOMOYEHHAs OpraHu3alus WiId
YIOJHOMOYEHHbI  WHAWBHUIYAbHBIA  MpeANpUHUMATENb, HUMIOpPTEp) 00s3aH
BO3MECTUTh MOTPEOUTENIO PACXO/bl, CBSI3aHHbIE C JIOCTaBKOW M (WJIM) BO3BparoM
YKa3aHHBIX TOBapOB.
(m. 7 B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbs 19. Cpoxku npeabsiBiaeHus OoTpedOuTE €M TPeOOBAHUN B OTHOLLICHUU
HEe10CTATKOB TOBapa

1. [ToTpeOurens BIpaBe MpeabsIBUTH MPEAYCMOTPEHHBIE CTaThell 18 HacTosiero
3akoHa TpeOOBaHUs K MPOJAaBIy (M3TOTOBUTENIO, YIIOJIHOMOYEHHON OpraHU3aliuu Win
YIOJHOMOYEHHOMY MHAMBUYAIbHOMY HPEANPUHUMATEIO, UMIIOPTEPY) B OTHOILIEHUN
HEI0CTATKOB TOBapa, €CJIM OHU OOHAPYKEHBI B TEUCHHE TapaHTUITHOTO CPOKA MM CPOKa
TOJTHOCTH.

(B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

B oTHOIIEHNH TOBAapOB, HA KOTOPHIE FAPAHTUITHBIE CPOKHU WIIM CPOKHU T'OJTHOCTH HE
YCTaHOBJICHBI, TMOTPEOUTENb BIpaBE MPEABSIBUTH YyKa3aHHbIE TpPEOOBaHUS, €CIU
HEI0CTaTKU TOBAPOB OOHAPYKEHBI B Pa3yMHBIN CPOK, HO B MpeAeiax IBYX JIET CO JHS
nepeaadn ux noTpedurTento, eciau 6oJiee IIUTENbHbIE CPOKU HE YCTAaHOBJICHBI 3aKOHOM
WIA JOTOBOPOM.

(m. 1 B pen. denepanpHoro 3akona ot 17.12.1999 N 212-D3)

2. 'apaHTHIHBIA CPOK TOBapa, a TaKKE CPOK €ro CIIy>KObl UCUUCISIETCS CO JIHA
nepeayy ToBapa HOTPEOUTENTIO, €CJIM UHOE HE MPEAYyCMOTPEHO 1oroBopoM. Eciu aeHp
nepeayu yCTaHOBUTh HEBO3MOYKHO, 3TU CPOKH MCUHUCISIOTCS CO JHS M3TOTOBJICHUS
TOBapa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Jlnst ce30HHBIX TOBApOB (00YBH, OJEKABl U MPOUYUX) 3THU CPOKU UCUUCIISIIOTCS C
MOMEHTA HACTYIUIEHUS COOTBETCTBYIOUIETO CE30HA, CPOK HACTYIUIEHUS KOTOPOTO
OTIpeeNsIeTCsl COOTBETCTBEHHO cyObekTamu Poccuiickoit denmepaniu HUCXOIs W3
KJIIMMaTUYECKUX YCIOBUN MECTa HAXOK/IEHUS MOTPEOUTENCH.

[Ipu npoaaxe ToBapoB 10 00pa3iam, Mo MoYTe, a TAKKE B CIydasx, €CJIM MOMEHT
3aKJIIOUEHHUS JOTOBOPA KYIUIM-TIPOIaKM M MOMEHT TIepe/ladu TOBapa MOTPEOUTENIO HE
COBIAJAIOT, 3TH CPOKH MCUHUCIISIIOTCS CO JHs JOCTaBKU ToBapa noTpeoduremo. Ecim
NOTPEeOUTEINb JIMIIEH BO3MOXHOCTU HMCIOJb30BaTh TOBAP BCJEACTBHE OOCTOSITENBCTB,
3aBUCAILMX OT MPOJIaBLA (B YACTHOCTH, TOBAP HYXKIAETCSA B CHEIUAIBLHON YCTAaHOBKE,



NOAKIFOYEHUH WM COOpPKE, B HEM UMEIOTCS HENOCTATKH), TAPAHTUITHBIA CPOK HE TEUET
70 YCTpaHEHUs] MPOJJABIIOM TaKUX 0OCTOSTENbCTB. ECM JA€Hb JOCTaBKH, YCTAaHOBKH,
MOJAKITIOYEHHsSI, COOPKHU TOBapa, YCTPAHEHHs 3aBUCAIIMX OT IMPOJaBIia 0OCTOSTENLCTB,
BCJIC/ICTBUE KOTOPBIX MOTPEOUTENb HE MOXKET MCIO0JIb30BaTh TOBAp MO HA3HAUECHMIO,
ONPEAEIIUTE HEBO3MOXKHO, 3TH CPOKM MCYHCIBIFOTCS CO JHS 3aKIIOYEHHs JOT0BOPA
KYIUTH-TTPO X U.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ao63ar1 uckimoueH. - GenepanbHbiii 3akoH 0T 17.12.1999 N 212-03.

CpOK TOOHOCTH TOBapa OIpPEAEISIeTCS MEPUOIOM, HCUHUCISAEMBIM CO JHA
M3TOTOBJICHHS TOBApa, B TECYEHUE KOTOPOTO OH MPUTOAEH K UCTIOJIb30BAHUIO, WU JATOH,
710 HACTYIUIEHUSI KOTOPOM TOBAp MPUTOJEH K HCIIOIb30BaHUIO.

[IponOmWKUTENBHOCTh CpOKa TOJHOCTM TOBapa JOJDKHA COOTBETCTBOBATH
00s13aTebHBIM TPEOOBAHUSM K O€30MaCHOCTH TOBapa.

(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. I'apaHTHiiHBIE CPOKHA MOTYT YCTaHABJIMBATHCS HA KOMIUIEKTYIOUIME WU3JEIHSA U
COCTAaBHBIE YACTH OCHOBHOI'O TOBapa. [ apaHTHiITHbIE CPOKM HA KOMIUIEKTYFOLME W3 1EIHs
Y COCTAaBHBIE YaCTU UCUUCISIOTCSA B TOM K€ MOPSAAKE, YTO U TapaHTUMHBIM CPOK Ha
OCHOBHOM TOBap.

['apanTHiiHBIE CPOKM HAa KOMIUIEKTYIOIME H3JIE€IUS U COCTAaBHBIE YACTH TOBapa
CUHTAKOTCSl PaBHBIMU TapaHTUMHOMY CPOKY Ha OCHOBHOE€ H3JEIHE, €CIM HWHOE HE
YCTAaHOBJICHO JIOTOBOPOM. B citydae, eciiM Ha KOMIUIEKTYIOILEE M3JEIME U COCTABHYIO
4acTb TOBapa B  JIOTOBOPE YCTAHOBJIEH TapaHTUHMHBIM CPOK  MEHbIIEH
POJAOJDKUTEILHOCTH, YEM TapaHTUHHBII CPOK Ha OCHOBHOE H3JENWE, MOTPeOUTENDb
BIIpAaBE€ MPEAbABUTh TPEOOBAHUSA, CBSI3aHHBIE C HEJOCTATKAMU KOMIUIEKTYIOLETO
U3JIeN1s U COCTAaBHOM 4acTH TOBApa, MPU UX OOHAPY>KEHHM B TEUEHUE TapaHTHIHOTO
CpOKa Ha OCHOBHOE M3/IEJIHE, €CJIM NHOE HE MTPEAYCMOTPEHO JOTOBOPOM.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecim Ha KOMIUIEKTYIOLIEE M3/I€JME YCTAHOBJIEH TapaHTUWHBIA CPOK OOJIbIIEH
MPOJI0JDKUTEITLHOCTH, YeM rapaHTUMHBIN CPOK HA OCHOBHOM TOBAp, MOTPEOUTENH BIIPaBe
NpeabsIBUT, TPeOOBAaHMSA B OTHOIICHUH HEIOCTATKOB TOBapa MPHU YCJIOBHH, YTO
HEI0CTATKX KOMIUIEKTYIOIIEr0 U3/1eJ1si 0OHAPYKEHBI B TEUEHUE TapaHTUITHOTO Cp OKa Ha
ATO U3JIENIME, HE3ABUCUMO OT UCTEUECHMS TapaHTUMHOTO CPOKA Ha OCHOBHOM TOBAp.

4. Cpoku, yKazaHHbI€ B HACTOSIIIEH CTaThe, TOBOJIATCS A0 CBEICHUS IOTPEOUTES B
nH(bOpPMAaIH O TOBApE, MPEOCTABIIEMON NOTPEOUTENIO B COOTBETCTBUHU CO cTaTheil 10
HACTOSIIEr0 3aKOHa.

5. B ciyyasx, koraa npeaycMOTPEHHBIN TOTOBOPOM rapaHTUMHBIN CPOK COCTABILIET
MeHee JBYX JIeT U HEIOCTAaTKH TOBapa OOHAapy>KeHbl MOTpeOUTENeM MO HCTeYEHHU
rapaHTURHOTO CpOKa, HO B Tpelesax ABYX JI€T, MOTPEOUTENbh BIpPABE MPEAbsSBUTH
npojaaBlyy (M3rOTOBUTENO) TPpeOOBaHUS, NMPEAYCMOTPEHHBIE cTaThell 18 HacTosIero
3aKOHa, €CIM JIOKaXET, 4YTO HEAOCTAaTKH TOBapa BO3HUKIM JO €ro Iepenadyu
MOTPEOUTEITIO UK TI0 MPUYKUHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.

(m. 5 BBeneH deaepanbHBIM 3aKk0HOM OT 17.12.1999 N 212-D3)

6. B ciydae BbIsSIBIIEHUS CYIIECTBEHHBIX HEJJOCTATKOB TOBapa MOTPEOUTENDb BIIPABE
NPENABSIBUTh U3rOTOBUTENO (YIIOJHOMOUYEHHOW OpraHU3aliid UM YIIOJTHOMOYEHHOMY
WHAUBUIYaIbHOMY MpEANPUHUMATEN0, UMIIOPTEPY) TpeOoBaHHE O OE3BO3ME3THOM
YCTPAHEHUH TaKUX HETOCTATKOB, ECJIH JIOKAXET, YTO OHW BO3HUKIIU [0 NIEPEIAYH TOBapa
NOTPEOUTENII0O WJIM 1O MPUYMHAM, BO3HUKIIMM JO 3TOTO0 MOMEHTAa. YKa3zaHHOE
TpeOOBaHUE MOKET OBbITh MPEABSIBICHO, €CIM HEAOCTATKU TOBapa OOHAPY>KEHBI IO



MCTEUYEHUH JIBYX JIET CO JIHS Mepe/ladyy TOBApa MOTPEOUTEIIO, B TECUEHHUE YCTAHOBJICHHOTO
HAa TOBAp CpOKa CIYy>KObl MM B TEUYEHHE JECATH JIET CO JHsS Tepeaadyd ToBapa
MOTPEOUTEITO B CIydae HEyCTAaHOBJICHHS CpoKa cirykObl. Eciim ykazanHoe TpeOoBaHue
HE yJIOBJICTBOPEHO B TEUEHUE JBAJIIATH JHEH CO JTHS €0 MPEIbIBICHUS MOTPEOUTENEM
WK 0OOHApYKEHHBIN UM HEIOCTATOK TOBapa SIBJIAETCS HEYCTPAHUMBbIM, IOTPEOUTEND IO
CBOEMY BBIOODY BITpaBe MPEIbIBUTh W3TOTOBUTEMO (YITOJTHOMOYEHHON OpraHU3alHu
WK YIOJHOMOYEHHOMY WHJMBUAYaTbHOMY MNPEANPUHUMATENI0, UMIIOPTEPY) HHBIC
MpeAyCMOTPEHHbIE MYHKTOM 3 cTaThu 18 HacTosiero 3akoHa TpeOOBaHUS WIU
BO3BpaTUTh  TOBAp  M3TOTOBUTENO  (YIOJHOMOYEHHOW  OpraHu3aluud WA
YIOJHOMOYEHHOMY HHIMBUIYAIbHOMY NP EAITPUHUMATEIIO, UMIIOPTEPY) U MOTPEOOBATH
BO3Bpara yIuIau€HHOW JEHE)KHON CYMMBI.

(m. 6 B pen. denepanmbHoro 3akoHa ot 21.12.2004 N 171-D3)

Crartbs 20. YCTpaHeHI/Ie HEAOCTATKOB TOBapa M3roToOBUTCIEM (IIpOIlaBIIOM,
yHOHHOMOquHOﬁ opraHmauneﬁ HWJin YHOJHOMOYCHHBIM HMHAUBHUAYAJIbHbBIM

npeanpuHUMAaTeIeM, HMIIOPTEPOM)
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Ecniu cpok ycTpaHeHus HEZJOCTATKOB TOBAapa HE OIpe/ieieH B MUChbMEHHOM (hopme
COIJIAIIEHUEM CTOPOH, 3TH HENOCTAaTKU JOJDKHBI OBITh YCTPAHEHBI HM3TOTOBUTENEM
(mpoaBIOM, YIOJIHOMOYEHHOU opraHuzaiuen WIH YIOJIHOMOYEHHBIM
WHAUBUIYaIbHBIM TMPEANPUHUMATEIEM, UMIIOPTEPOM) HE3aMEIJIUTEIILHO, TO €CTh B
MUHUMAJILHBIA CPOK, 00BEKTUBHO HEOOXOIUMBIH I UX YCTPAHEHHS C YIETOM OOBIYHO
npuMeHseMoro crnoco6a. Cpok ycTpaHEHMsI HEOCTATKOB TOBapa, ONpENEIsieMbli B
MUCHMEHHOU (POpMeE CoTalieHneM CTOPOH, HE MOKET MPEBBIMIATh COPOK MATH THEH.

B cnyuae, eci BO BpeMs yCTpaHEHHUsI HEIOCTATKOB TOBapa CTaHET 0YEBUAHBIM, YTO
OHM HE OYAyT YCTpaHEHbI B ONPE/IEICHHBII COTJIAlIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT
3aKJIIOYUTH COTJIAIIEHUE O HOBOM CPOKE YCTpaHEHUs] HEIOCTaTKOB, ToBapa. [Ipu aTom
OTCYTCTBHE HEOOXOIMMBIX ISl YCTpaHEHHs HETOCTATKOB TOBapa 3alacHBIX YacTei
(merameir, MarepuasioB), OOOPYIOBaHWS WM TMOJOOHBIE TPUYUHBI HE SBISIOTCS
OCHOBAHHUEM JIJIs 3aKTIOUEHUS COTJIAICHUs O TAKOM HOBOM CPOKE M HE 0CBOOOXKIat0T OT
OTBETCTBEHHOCTH 3a HApYLIEHHE CpPOKa, OMIPENEJICHHOI'O0 COTJALIEHUEM CTOPOH
MEPBOHAYATIBHO.

(m. 1 B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. B OTHOLIEHUH TOBAPOB JJIMTEILHOTO MOJB30BAaHUS U3TOTOBUTENb, MPOIABEL
MO0 YMOJHOMOYEHHAs OpTaHu3alus WIM YINOJHOMOYEHHBIA WHJUBUAYaTIbHBINA
peANPUHUMATETb 00s13aHbI PU MTPEABIBICHUN MTOTPEOUTENEM YKa3aHHOTO TPEOOBaHMS
B TPEXJITHEBHBIN CPOK 0€3BO3ME3THO MPENOCTABUTH MOTPEOUTENIO HA TIEPHO]T PEMOHTA
TOBAp JUIMTEIHHOTO  TMOJIb30BaHWS, OOJANaAIOMMA  STUMHU K€  OCHOBHBIMHU
MOTPEOUTENILCKUMU CBOMCTBaMHU, 00ECTIEUUB JJOCTABKY 3a CBO cueT. [lepeueHs ToBapoB
JUTUTENILHOTO TOJIb30BaHMs, Ha KOTOPBIE yKa3aHHOE TpeOOBaHNE HE PACTPOCTPAHSIETCS,
ycranaBimBaercs [IpasurensctBoM Poccuiickon deneparum.

(B pen. @eaepanbHbIX 3akOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot
25.10.2007 N 234-03)

3. B chaydae ycTpaHeHUsT HEJOCTaTKOB TOBapa TapaHTUHHBIA CPOK Ha HEro
MIPOJJIEBAETCS HA TIEPUOJI, B TEUEHHE KOTOPOTO TOBAP HE MCIMOJb30BAICS. YKa3aHHBIN
NEPUO]I UCUUCIAETCS CO AHS 0OpalleHus] oTpeOuTelsi ¢ TpeOboBaHUEM 00 YCTpaHEHUH
HEJ0CTAaTKOB TOBapa /10 JIHs BbIJIa4M €r0 N0 OKOHYaHUH peMoHTa. [Ipu Beigade ToBapa



U3rOTOBUTENb (IIPOJABEL, YMOJHOMOYEHHAs OpTraHu3alys WIM YHIOJIHOMOYEHHBIH
WHAUBUYaIbHBIN IPEANPUHUMATEINH, UMIOPTEP ) 00513aH MPEAOCTABUTH B TUCHMEHHON
dhopme noTpeduTearo HHPOPMAITHIO O AaTe 0OpaIleHUs MOTPpEeOUTe s C TpeOOBaHUEM 00
ycTpaHeHHn OOHapyKEHHBIX UM HEIOCTATKOB TOBapa, O Jare IMepenayd ToBapa
noTpeduTeNneM sl yCTpaHEHUs] HEIOCTAaTKOB TOBapa, O JlaTe YCTPAHEHUS] HEIOCTATKOB
TOBapa C UX OMHCAHHEM, 00 UCTIOJIH30BAaHHBIX 3AMMACHBIX YACTAX (JETasIX, MaTepHasax)
¥ 0 JIaTe BBIJa4M TOBapa MOTPEOMTEINIO TI0 OKOHYAHUH YCTPAHEHHSI HEOCTATKOB TOBApa.
(B pen. @enepanbHoro 3akoHa oT 25.10.2007 N 234-03)

4. Ilpu ycTpaHeHUH HEAOCTATKOB TOBApa MOCPEACTBOM 3aMEHbI KOMIUIEKTYIOIIETO
W3JICNUST WJIM COCTAaBHOW YacTH OCHOBHOTO HW3JENHUS, Ha KOTOPHIE YCTAaHOBJICHBI
rapaHTUHBIE CPOKH, HA HOBBIC KOMIUICKTYIOIEE H3/EME WIA COCTAaBHYIO YacTh
OCHOBHOTO U3/IeTTUS YCTAaHABIIMBACTC S TAPAHTUHHBIN CPOK TOM )K€ TIPOI0JDKUTENHLHOCTH,
YTO U HA 3aMEHEHHbIE KOMIUIEKTYIOIEE HM3/EIMEe WIM COCTAaBHYIO YacTh OCHOBHOTO
W3JIeTHS, €CITM MHOE HE MPEIyCMOTPEHO JOTOBOPOM, M TAPAHTUHWHBIN CPOK UCUUCIISETCS
CO JIHSI BBIJIAYU TOTPEOUTEIIO ATOTO TOBApa MO0 OKOHYAHUU PEMOHTA.

(m. 4 B pen. GenepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbs 21. 3aMmeHa ToBapa HeHa/JIeKAIET0 KAa4eCcTBA

1. B ciaydyae oOHapyKeHUsI NOTPEOUTENEM HEIOCTATKOB TOBapa U MpPEAbsBICHUS
TpeOOoBaHMsI O €r0 3aMeHe MpoAaBell (M3TOTOBHUTEb, YIIOJTHOMOYEHHASI OpTaHU3aINs WK
YIOJHOMOYEHHBI MHIUBUIYAILHBIN MPEApUHUMATENh, UMIOPTEP) 00s13aH 3aMEHUTh
TakOW TOBap B TEUECHHUE CEMHU JHEW CO JHS MPEABSBIICHUA YKa3aHHOTO TpeOOBaHMS
MoTpeouTeNieM, a MPU HEOOXOAUMOCTH JIOTIOJHUTEILHON MPOBEPKU KauyeCcTBA TAKOTO
TOBapa NPOJABLOM (M3rOTOBUTENEM, VYIOJHOMOYEHHOW OpraHu3alued Wi
YIOJJHOMOYECHHBIM UHIUBUIYATLHBIM MPEANPUHAMATETIEM, UMIIOPTEPOM) - B TCUCHHE
ABaJIATH THEN CO JHS NMPEAbSABICHUS YKa3aHHOTO TpeOOBaHMUS.

Ecou y npopaBua (M3roTOBUTENS, YHOJHOMOYEHHOW OpraHu3aluyd WiH
YVIOJHOMOYEHHOTO HWHJWBUAYAIbHOTO NpPEANPUHUMATENSA, HUMIIOPTEPA) B MOMEHT
npeabsBICHUS TPEOOBAHUS OTCYTCTBYET HEOOXOJIMMBIN JJii 3aMEHbI TOBap, 3aMeHa
J0JDKHA OBITh MPOBE/ICHA B TECUEHHUE MECSLA CO JTHA MPEAbSIBICHUS TAKOTO TPEOOBAHMUS.

B paiionax Kpaitnero CeBepa u nmpupaBHEHHBIX K HUM MECTHOCTAX TpeOOBaHME
noTpeOUTEN O 3aMEHE TOBapa MOJISKUT YIOBIETBOPEHHUIO MO €r0 3asBJICHHUIO B CPOK,
HEOOXOAUMBIH 11 OYepeHOM TOCTaBKM COOTBETCTBYIOIIEIO TOBapa B 3T pPailloHbI, B
Cly4ae OTCYTCTBHS y MpojaBla (M3rOTOBUTENS, YIIOJTHOMOYEHHON OpraHU3aluu Win
YIIOJHOMOYEHHOTO MHIWBHIYATLHOTO TIPENPUHAMATENS, UMIIOpTEepa) HE0OX0UMOTo
IS 3aMEHBI TOBapa Ha JCHb NPEIbSIBICHUS YKa3aHHOTO TPEOOBaHMUS.

Ecim nnst 3amenbl ToBapa TpeOyercs Oosiee ceMu JHEW, MO TpeOOBaHHIO
noTpeduTens npojiaBel] (M3roTOBUTENb JUOO YHOJHOMOYEHHAs OpTaHM3alus WU
YIOJIHOMOYEHHBI MHAWBUIYAIbHBIN NpEeINPUHUMATENL) B TEUEHUE TPEX JHEU CO JHSA
MpeAbSBICHUS TpeOOBaHUS O 3aMeHE ToBapa 00s3aH OE3BO3ME3JHO IPEI0CTABUTH
NOTPEeOUTENII0 BO BPEMEHHOE IMOJIb30BaHUE Ha IMEPUOJ 3aMEHBbl TOBAp JJIMTEIHHOIO
M0JIb30BaHUS, 00IaJAIOUMI 3TUMHU K€ OCHOBHBIMHU MOTPEOUTENHLCKUMU CBOMCTBAMU,
o0ecTeurB ero JOCTaBKy 3a CBOM CUET. DTO MPaBUIIO HE PACIIPOCTPAHSAETCS Ha TOBAPBI,
MepEeYCHb KOTOPBIX OMPEAEIAETCS B COOTBETCTBUM C ITyHKTOM 2 cTaThu 20 HACTOSILErO

3aKoHa.
(B pen. @enepanbubix 3ak0HOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)



2. ToBap HeHajIeKaIIero KauyecTBa 10JKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh
Ha TOBap, HE OBIBIINI B yIOTPEOJICHUH.

[Ipn 3ameHe TOBapa rapaHTHUMHBIN CPOK MCUHUCISETCS 3aHOBO CO JHS MEpeaadn
TOBapa MOTPEOUTEITIO.

Cratbs 22. Cpoxku y10BJI€TBOPEeHHS OTAeJbHbIX TPeOOBAHMH MOTPeOUTEIS
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpedoBaHus MOTPEOUTENSI O COPA3MEPHOM YMEHBILIEHUN MOKYITHOM LIEHBI TOBAPA,
BO3MEILEHUN PACXOJI0B HAa HCIIPaBJIEHHE HEAOCTATKOB TOBapa MOTpeOuUTeNeM WU
TPETHUM JIMIIOM, BO3BpATe yIJIau€HHOM 32 TOBap JEHEKHOU CYMMBI, a TAKKe TpeOOBaHKE
O BO3MEILIEHUH YOBITKOB, MPUUMHEHHBIX MOTPEOUTENIO BCIECACTBHE MPOAAXKUA TOBapa
HEHAJJIeKAlIero KadecTBa JMOO MpenoCTaBieHUs HEeHaIexameld wuHdopmalm o
TOBape, MOJJIekKAT YIOBIETBOPEHUIO MPOAABLOM (M3rOTOBUTENEM, YHIOJTHOMOYEHHOM
OpraHu3aled WIM YIOJHOMOYEHHbIM HWHIAWBUIYAJIbHBIM  MPEAIpUHUMATENEM,
UMIIOPTEPOM) B TEUEHHME JECATH JHEH CO JHA MPEIbSABICHUS COOTBETCTBYIOLIEIO
TpeOOBaHMUS.

(B pen. denepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

Crarbs 23. OTBeTCTBEHHOCTH NPOAAaBLA (M3rOTOBUTEJIS, YIIOJTHOMOYECHHON
OpPraHu3anMM MJIM YIOJHOMOYEHHOr0 WHIAUBHUAYAJIBHOIO IpeANpUHHMATEs,

HMIIOPTEPA) 32 NMPOCPOUYKY BbINOJHEHUSA TPEOOBAHUIA MOTPeOUTE A
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapymeHue npeaycMoTpeHHbIX cTatbsimu 20, 21 u 22 HacTtosmero 3akoHa
CPOKOB, a TAK)KE 3a HEBBITIOJHEHUE (3a/1€P)KKY BBITIOJIHEHHS ) TPeOOBaHUS MOTPEOUTENS
O MPEAOCTABJICHUY €My Ha TIEpUOJ PEMOHTA (3aMEHbI) aHAJIOTUYHOTO TOBapa MO, 1aBell
(M3TOTOBUTENH,  YHNOJHOMOYEHHAS OpraHu3amusi  WIu YIIOJIHOMOYEHHBIN
WHAMBUIYAJIbHBIA MPEANpUHUMATENb, UMIIOPTEP), JOMYCTUBIIUN Takue HapyIICHMUS,
YITIAYUBAET TOTPEOUTENIO 32 KKIBIN JIeHh MPOCPOYKH HEYCTOUKY (IIEHIO) B pa3Mepe
OJIHOT'O TIPOILIEHTA IICHBI TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ilena ToBapa ompeensiercs, UCX0 s U3 €ro IIeHbI, CYIIECTBOBABIIEH B TOM MECTE, B
KOTOPOM TpeOOBaHUE MOTPEOUTENSI TOHKHO OBIJIO OBITh YIOBJIETBOPEHO MPOJIABLIOM
(M3rOTOBUTENIEM,  YIIOJHOMOYEHHOW  OpraHu3amedl WiId  YIOJHOMOYEHHBIM
WHIVBUYAJIbHBIM MpEANPUHUMATEIEM, HMIIOPTEPOM), B J€Hb JTOOPOBOJBHOTO
yIIOBJIETBOPEHHMSI TAKOTO TPEOOBAHUS WU B JIEHb BHIHECEHHSI CY1€0HOTO PELICHHUs, €CIH
TpeboBaHMUEe TOOPOBOJIBHO YIOBJICTBOPEHO HE OBIIIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B cityuae HeBBINOJHEHHSI TPEOOBAHUM MOTPEOUTENS B CPOKH, IPETYCMOTPEHHbIE
cratbsimMu 20 - 22 HacTtosmero 3akoHa, MOTPEOWTETh BIPABE IO CBOEMY BBIOODY
NpEeNbsIBUTH UHBIE TPEOOBAHUS, YCTAHOBJIEHHBIE CTaThel 18 HacTosero 3akoHa.

Cratea 23.1. IlociaeacTBusi HapylIeHUs] NPOJAABLHOM CpPOKa mepelavd
NpeaIBapUTENbHO OIJIAYEHHOI0 TOBApa MOTPEOUTEJII0
(BBenena denepaibHbIM 3aKk0HOM OT 25.10.2007 N 234-D3)



1. JloroBop KyIuM-IpOAaXH, MpeaycMaTpUBAIONIMNA 005S3aHHOCTh MOTPEOUTENS
MpENABapUTEIHHO OIJIATUTH TOBApP, JOJDKEH COJEP)KaTh YCJIOBHE O CPOKE Tepenadn
TOBapa MOTPEOUTEIIO.

2. B cnydae, eciu mpojiaBel, MOJYYUBIIMNA CYMMY MPEABAPHUTEILHON OIIaThl B
OTIPEIENICHHOM JOTOBOPOM KYIUTU-TIPOJAXKHU pa3Mepe, He HCIIOIHWI 00s3aHHOCTH TIO
nepeiaye ToBapa moTPEOUTENIO B yCTAHOBIICHHBIN TAKUM JJOTOBOPOM CPOK, TOTPEOUTENH
10 CBOEMY BBIOOPY BIIpaBe MOTPeOOBATH:

nepeaadn OTUIAYeHHOTO TOBapa B YCTAHOBJICHHBIN UM HOBBIN CPOK;

BO3BpaTa CyMMBI PEBAPUTEILHOM OTUIATHl TOBApa, HE MEPEAAHHOTO MPOJABIIOM.

[lpu »>TOM moOTpeOWTENs BHpaBe MOTPEOOBATh TAKXKE TOJHOTO BO3MEIICHUS
yOBITKOB, IPUYMHEHHBIX €My BCJICACTBHE HApPYIICHUS YCTAHOBJICHHOI'O J[0TOBOPOM
KYIUTH-TIPOJIAXKHU CPOKa Mepeiadul MpeBapUTEIbHO OTUIAYEHHOTO TOBapa.

3. B caywyae HapymieHHs YCTaHOBJIEHHOTO JIOTOBOPOM KYILIM-TIPOJaKHA CPOKA
nepeiady MpeaBapUTENIbHO OIIAY€HHOTO TOBapa MOTPEOUTEN0 MPOIaBell yIjlauuBaeT
eMy 3a KaXIbIM JICHb IPOCPOUYKH HEYCTOMKY (IIEHH) B pa3Mepe MOJOBUHBI MTPOIICHTA
CYMMBI MPEIBAPUTEIILHON OIIJIaThI TOBapa.

HeycToiika (meHn) B3BICKMBAETCS CO JHS, KOT/AA IO JOTOBOPY KYIUIH-TIPOTaKH
nepeaada ToBapa MoTpeOHUTeNO JOJDKHA ObllIa OBITh OCYIIECTBJICHA, A0 JTHS Tepenadn
TOBapa MOTPEOUTEITIO UITH JIO JTHS YAOBJIETBOPEHUS TpeOOBaHUS MTOTPEOUTEIIS O BO3BpATe
eMy TIPEABAPUTEIHHO YIITAYEHHON UM CyMMBL.

CymMa B3BICKaHHOW TOTpeOWTENIeM HEYCTOWKM (TIEHH) HE MOXKET IPEBHIIIATH
CyMMY TIpeABapUTEIHHOM OTIaThl TOBapa.

4. TpeboBanus moTpeOUTENS O BO3BpATe YIUIAYE€HHOM 32 TOBAp CYMMBI U O MOJTHOM
BO3MEIICHUH YOBITKOB MOJJICXkKAT YAOBICTBOPEHHUIO IPOIABIIOM B TCUCHHUE JICCATH JTHEH
CO JHS MPEABSIBICHUSI COOTBETCTBYIOIIECIO TPEOOBAHUS.

5. TpeboBanus moTpeOUTENs, YCTAHOBJIEHHBIC TTYHKTOM 2 HACTOSIIECH CTaThbU, HE
MOJIJISKAT YAOBJIETBOPEHUIO, €CIIM TPOJIaBel] JOKAKET, YTO HapPYIICHHE CpPOKOB
niepeiady MoTPEOUTENIO MPEABAPUTEIHHO OTUIAYCHHOT'0 TOBapa MPOMU30IILIO BCIICACTBUC
HEMPEOI0IMMON CHIIBI WM TI0 BUHE TTOTPEOUTES.

Cratbs 24. PacueTsl ¢ moTpeduTeieM B cjydae NPuoOpeTeHUs UM TOBapa
HEHA/IJIeKAIIero Kauecrsa

1. TIpu 3aMeHe ToBapa HEHAJISKAILETO KauyeCTBA Ha TOBAp ATOM e MapKu (ITHUX ke
MoJien U (WIK) apTUKYJIa) Iepepacyuer eHbl TOBApa HE MPOU3BOIUTCS.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. Ilpu 3ameHe ToBapa HEHAIJIEKAILIErO Ka4eCTBA Ha TAKOU YKe TOBap APYro MapKu
(Mozienu, apTUKYJa) B CIy4dae, €l LieHa TOBapa, MOJISKAIIETO 3aMEeHe, HIKE 1EHbI
TOBapa, MPEI0CTABIEHHOTO B3aMEH, IOTPEOUTENb JOJDKEH JOIUIATUTh PA3HUILY B LICHAX;
B cCllydyae, €CJIM Li€Ha TOBapa, MOJICKAILEr0 3aMEHE, BBIIIE LEHbl TOBapa,
NPEIOCTaBIEHHOTO B3aMEH, pa3HUIa B LIEHAaX BbIIUIauMBaeTcs notpedutenmo. llena
TOBapa, MOJJIEKAIIETO 3aMEHE, ONPEAEIKIETCS HAa MOMEHT €ro 3aMeHbl, a €CJH
TpeOoBaHKe MOTPEOUTENSI HE YAOBJIETBOPEHO MTPOAABLOM, 1IEHA 3AMEHSEMOT0 TOBApa U
LIEHa TEepe1aBacMoOro B3aMEH TOBapa OMNPEACISIIOTCS HA MOMEHT BBIHECEHHS CYJIOM
pelLIeHus 0 3aMEHE TOBapa.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae mnpeabsBieHUs MOTpeOUTENEM TpeOOBaHUS O COPA3MEPHOM

YMEHBIIIEHUU TOKYIMHOW LIEHBl TOBapa B pacyeT MPUHUMAETCS LIEHa TOBApa HA MOMEHT



NpEeNbSBICHUS NOTpEOUTENEM TpeOOBaHMsI 00 YIIEHKE WJIM, €CJIM OHO 10OpPOBOJIBHO HE
YIIOBJIETBOPEHO, HA MOMEHT BBIHECEHHSI CYZIOM PEIICHUS O COPa3MEPHOM YMEHbBIIICHUN
MOKYITHOM 1ICHBI.

(m. 3 B pen. GenepanmbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. I1pu Bo3BpaTe TOBapa HEHAIJICKAIIIETO KaueCTBA MOTPEOUTENb BITpaBe TpeOOBATh
BO3MEILICHUST PA3HUIIBI MEXIY LIEHOW TOBapa, YCTAaHOBJIEHHOW HOTOBOPOM, M ILICHOMU
COOTBETCTBYIOIIIETO TOBapa Ha MOMEHT JOOpPOBOJBLHOTO YIOBIETBOPEHHS TAaKOTO
TpeOOBaHMsI WM, €ClIM TpeOOBaHUE JOOPOBOJBHO HE YJIOBJIETBOPEHO, HA MOMEHT
BBIHECEHUSI CYZOM PEIICHHUS.

(n. 4 BBeneH PeaepanbHbIM 3akoHOM OT 17.12.1999 N 212-®3, B pen. DenepaibHOro
3akoHa ot 21.12.2004 N 171-®3)

5. B cimyyae Bo3Bpara TOBapa HEHaJJIEKAILEr0 KayecTBa, MPOJAHHOTO B KPEIMT,
MOTPEOUTENII0O BO3BpAINACTCS YIUIAYCHHAs 3a TOBap JCHEXKHAs CyMMa B pa3Mepe
MOTAIlICHHOTO KO JHIO BO3BparTa yKa3aHHOTO TOBapa KpeIWuTa, a TakKe BO3MeEIIaeTcs
iaTa 3a NpeaoCTaBICHUE KpeauTa.

(m. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B ciydae Bo3Bpara TOBapa HEHAIJICKAIIETO0 Ka4ecTBa, MPHUOOPETECHHOTO
MOTpEOUTENIEM 3a CYeT MOTPEOUTENhCKOTO KpeauTa (3aiimMa), mpopaaser; o0s3aH
BO3BPaTUTh MOTPEOUTEITIO YIJIAUCHHYIO 3a TOBAP JACHEKHYIO CYMMY, a TAK)KE BO3MECTUTh
yIUIaYE€HHBIE  MOTpPEOUTENIEM TNPOIEHTHl U  HWHBIE IJIATeXKW IO  JIOTOBOPY
MOTPEOUTEILCKOTO KpeauTa (3aima).

(m. 6 BBeneH deaepanmbHBIM 3aKk0HOM OT 21.12.2013 N 363-D3)

Cratba 25. IIlpaBo nmorpeduTe i Ha 00MEH TOBapa HaAJIeKALIEr0 KayecTBa

1. TlotpeOutenp BmpaBe OOMEHSITh HEMPOJAOBOJBLCTBEHHBIN TOBAP HAIJICKAILETO
KayeCcTBa Ha aHAJIOTMUHBIN TOBAp y MPOJIaBlia, y KOTOPOTO 3TOT TOBAp ObLI MPUOOPETEH,
€CJIM YKa3aHHbBI TOBaAp HE noj1o1ien no popme, rabapuram, pacoHy, paciBETKE, pazMepy
WJIA KOMIUIEKTAIUH.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[lorpebutens umeer MpaBO Ha OOMEH HENpPOJOBOJILCTBEHHOTO TOBapa
HA/IJISKALETO KaYeCTBA B TCUEHHE YEThIPHAAUATH THEH, HE CUUTAsA IHS €r0 MOKYIKH.

OO6MeH HeTpoA0BOJILCTBEHHOT'O TOBapa HaJIJIEXKAILIETO KauecTBa MPOBOIUTCS, €CIIU
yKa3aHHBI TOBap HE OBUI B YNOTPEOJIGHWH, COXpPaHEHbl €ro TOBApHBIA BHI,
NOTpEeOUTENIbCKUE CBOUCTBA, IJIOMOBI, (DaOpUUHBIE IPIIBIKH, & TAKKE UMEETCS TOBAPHBIN
YEeK WJIA KACCOBBIM Y€K MO0 MHOW MOATBEPIKAAIOIIMN OIUIATy YKa3aHHOI'O TOBapa
OO0KyMeHT. OTCyTCTBHE y TOTPEOUTENS TOBAPHOTO YeKa UM KACCOBOT0 UeKa JTMOO HHOTO
MOATBEPK/IAOILET0 OIUIATy TOBApa IOKYMEHTA HE JIMIIAET €ro BO3MOKHOCTH CChLJIAThCS
Ha CBUJICTENIbCKUE MOKA3aHUSI.

(B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

[lepedyeHb TOBapoB, HE MOMJISKAINIMX OOMEHY MO OCHOBAHMSAM, YKa3aHHbIM B
HACTOSIIEN cTaTbe, yrBepkAacrcs IlpasurensctBoMm Poccurickon denepannn.

2. B ciyuae, eciu aHaJIOTUYHBIN TOBap OTCYTCTBYET B IPOJAXKE HA IEHb 00 pallieHuUs
noTpeduTeNs K MpoAaBIly, HOTPEOUTENb BIIpaBE OTKA3aThCA OT MCTIOJIHEHUS 10TOBOPA
KYIUTH-TIPOJIaXKH U TIOTpeOOBaTh BO3BpaTa yINIAY€HHOH 3a YKa3aHHBIA TOBap JICHEKHOU
cymmbl. TpeGoBaHue moTpeOuTeNss O BO3Bpare YIUIAYEHHOW 3a YKa3aHHBIA TOBap
JEHE)KHOM CYMMBI MOJICKUT YAOBJIETBOPEHUIO B TEUEHHUE TPEX AHEHM cO JHA BO3Bpara
YKa3aHHOTO TOBapa.



[lo cornameHuto noTpedOUTENsT € NPOAABIOM OOMEH TOBapa MOMKET OBbITh
peIycMOTPEH MPU NOCTYIUIEHUH aHATIOTMYHOI0 TOBapa B npojaxy. [Iponaser o0s3an
HE3aMEJIUTENbHO COOOIUTh MOTPEOUTENI0 O MOCTYIJIEHUH aHAJIOTUYHOTO TOBapa B
OPOJIAKY.

(m. 2 B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 26. YTpaTuia cuiy. - ®enepajabHbliii 3akoH o1 25.10.2007 N 234-D3.

Cratbs 26.1. IlucTAHHMOHHBIN CIIOCO0 MPOAAKHM TOBapa
(BBeneHa PenepanbHbiM 3aKk0HOM 0T 21.12.2004 N 171-D3)

1. loroBop pO3HUYHOU KYIUTU-TIPOJAKHU MOKET OBbITh 3aKIIIOYEH Ha OCHOBAaHWU
O3HAKOMJIEHUSI TOTpeOuTeNss C MPENOKEHHBIM MPOJIaBLIOM OIMKUCAHUEM TOBapa
MOCPEICTBOM KaTajoroB, MPOCIHEKTOB, OYKIETOB, ()OTOCHMMKOB, CPEICTB CBS3U
(TENeBU3MOHHOM, MOYTOBOW, PATUOCBSA3M M APYIHX) WM HHBIMH HCKIFOYAIONMU
BO3MOXHOCTh HENOCPEACTBEHHOTO O3HAKOMIIEHUS TOTPEOUTENsE C TOBapoOM JHOO
00pa31oM ToBapa MpH 3aKIF0Y€HUH TAKOTO JOr0BOPA (IMCTAaHIIMOHHBIN CTIOCO0 MPOIaKU
TOBapa) Crocoodamu.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. IlpomaBmom g0 3akIOYEHUS JIOTOBOpa JOJDKHA OBITH MPEIOCTaBJICHA
noTpedutemo uHpopmanusi 00 OCHOBHBIX MOTPEOUTENLCKUX CBOMCTBAX TOBapa, 00
anpece (MecTe HaxOXKIEHMS) NPOJIaBLia, O MECTE H3TOTOBJIECHHUS TOBapa, O IOJHOM
(¢bupMEeHHOM HaMMEHOBaHUM (HAMMEHOBAaHWM) MPOJIaBLA (M3TOTOBUTENS), O LIEHE U 00
YCIIOBUSIX IPUOOPETEHUsI TOBapa, O €ro JI0CTaBKe, CPOKE CIIYKObI, CPOKE TOJHOCTH U
rapaHTUHHOM CpPOKE, O MOPSAKE OIUIAThl TOBApa, a TAKXKE O CPOKE, B TEUEHHUE KOTOPOIo
JENCTBYET MPENJIOKEHNE O 3aKIIF0UYEHUH JOTOBOPA.

3. IloTpebuTtento B MOMEHT JIOCTaBKU TOBapa JOJKHA OBITh B MUCbMEHHOU (popMme
npenocTaBiieHa MHGOpMaIMs O TOBape, NMpeAycMOTpeHHas ctarbeid 10 HacTosmiero
3aKoHa, a TaKKe MNPEIyCMOTPEHHAas MyHKTOM 4 HacTOsIeH cTarbu HHGOpMALUS O
TIOPSIIKE M CPOKAx BO3Bpara ToBapa.

4. [loTpebuTenpb BIpaBe 0TKa3aThCsl OT TOBapa B JFOOOE BpEMs JI0 €ro mepenayu, a
nocJie epeayy ToBapa - B TeUeHHE CEMU JTHEH.

B ciryyae, ecu uHpoOpMaIus o mopsiAKE U CpoKax BO3Bpara ToBapa HaJIeKaIIeTo
KadecTBa He ObLIa MperoCcTaBieHa B MUChbMEHHOU (hopMeE B MOMEHT JIOCTaBKH TOBapa,
noTpeOUTeNb BIpPaBe OTKA3aTbCsi OT TOBapa B TEUYCHHUE TPEX MECSICB C MOMEHTA
nepeaadu ToBapa.

Bo3Bpar ToBapa HajIeKalero KauecTsa BO3MOXKEH B CIIy4ae, €CJIM COXpaHEHbI €ro
TOBApHBIN BUJI, MOTPEOUTEIHCKUE CBOWCTBA, @ TaKXKE JOKYMEHT, ITOATBEPIKIAFOIIHIA
(baxT U ycIoBUs MOKYIIKK YKa3aHHOTO ToBapa. OTCYTCTBUE Y MOTPEOUTENS JOKYMEHTA,
MOJATBEPKAAIOMIET0 (PaKT M yCIIOBUS MOKYNKH TOBapa, HE JIMIIAET €ro BO3MOKHOCTU
CChUIAThCS HA APYTHE A0Ka3aTeIbCTBA MPUOOPETEHUsI TOBapa y JaHHOTO MPOJIaBLa.

[ToTpeburens He BIpaBe 0TKA3aThCsI OT TOBApa HAIJISKAIIETO KaueCTBa, UMEIOIIETO
WHIMBHUIyaJIbHO-OTIPE/ICTICHHbIE CBOMCTBA, €CIHM YKa3aHHBIA TOBAp MOXKET OBITh
UCII0JIb30BaH UCKIIOUUTELHO MPUOOPETAIONIUM €ro MOTPEOUTEIEM.

[Ipu oTkaze noTpeOuTeNst OT TOBapa MpoaBel] JOKEH BO3BPATUTh EMY ACHEKHYIO
CyMMY, YIIJIAaY€HHYIO OTPEOUTENIEM 110 I0TOBOPY, 38 UCKIIFOUEHHUEM PacX0 0B MPO,IaBlia
Ha JIOCTaBKY OT MOTPEOUTENsT BO3BPAIEHHOTO TOBApa, HE MO3JHEE YEM Yepe3 JIECSTh
JHEW CO JHS MpeIbsBICHUS MOTPEOUTENIEM COOTBETCTBYIOLIETO TPEOOBaHUS.



5. TlocnenacTBus MpoAaKHd TOBapa HEHAJICKAIIETO KadyecTBa JUCTAHIIMOHHBIM
CIIOCOOOM TPOJaXH TOBapa YCTAHOBJICHBI IOJOKCHUSIMH, IIPEIYCMOTPCHHBIMU
crarbsmMu 18 - 24 gactosmero 3akoHa.

Cratbs 26.2. IlpaBuiia npoaaku 0TaeJIbHbIX BU0B TOBAPOB
(BBenena denepanbHbIM 3aKk0HOM OT 18.07.2011 N 242-D3)

[IpaBuna nmpoaaxxu OTAEIbHBIX BUAOB TOBAapOB ycTaHaBIMUBatOTCs [IpaBurenscTBOM
Poccuiickoit @enepanumn.

I'nasa 111 3AIIUTA MPAB IOTPEBUTEJIEX ITPU BBINIOJIHEHUH
PABOT (OKA3AHUMU YCJIYT)

Cratps 27. Cpoxku BbINOJIHEHUS PadoT (0OKa3aHMs YCJIYT)

1. Ucnonautenb 00s3aH OCYILIECTBUTh BBINOJHEHNUE pa0OThI (OKa3aHUE YCIIyTH) B
CPOK, YCTAHOBJICHHBII NpaBUJaMH BBINIOJHEHUS! OTAEIbHBIX BUJOB padOT (OKa3aHUs
OT/ACILHBIX BUAOB YCIYT) WA JOTOBOPOM O BBHITIOJTHEHHH padoT (0OKa3zaHuM yciyr). B
JIOTOBOPE O BBINOJHEHUU PabOT (OKa3aHUU YCIYT) MOKET MpelycMaTpUBaThCS CPOK
BBITIOJIHEHUSI PaOOThl (OKa3aHWsl YCIYTH), €CJIM YKa3aHHbIMM NpaBWJIaMU OH HE
NPENYyCMOTPEH, a TaKkke CpPOK MEHbIIEH MPOJOJDKUTENBHOCTH, 4YEM  CPOK,
YCTaHOBJIEHHBIN YKa3aHHBIMU MPABUIIAMH.

2. Cpox BbINOJIHEHUSI pabOTHI (OKa3aHUS YCIYT'HM) MOXET OMNPENeisIThbCs JaTou
(mepuoioM), K KOTOPOM JOJDKHO OBITh 3aKOHUEHO BBIMOJIHEHHWE PabOThl (OKazaHUe
yciayru) uinm () garoi (mepuoaoM), K KOTOPOUM UCTIOTHUTENb TOJDKEH MPUCTYMUTh K
BBITIOJTHEHUIO Pa0OTHI (OKA3aHUIO YCIYTH).

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciydae, eciu BBINOJHEHHE paOOThI (OKa3aHUE YCIYT'M) OCYILECTBISIETCS IO
qyacTsIM (JOCTaBKa MEPUOJIMYECKOMN MevyaT, TEXHUYECKOe OOCIyKMBaHHE) B TEUCHUE
CpOKa JIEUCTBHSI JOTOBOpa O BBIMOJHEHUH padOT (OKa3aHWUU YCJIYT), JOJDKHBI
NpEeayCMaTpUBaTHCS. COOTBETCTBYIOILIME CPOKHU (IIEPUO/IbI) BBINOJIHEHUS TaKUX paldoT
(okazaHus yciyr).

[lo cornameHuto CTOPOH B AOTOBOPE MOTYT OBITh MPEAYCMOTPEHBI TAKXKE CPOKU
3aBEPILICHUS OTAEIbHBIX ATAIOB PA0OTHI (TPOMEKYTOUHBIE CPOKH).

(m. 3 BBeeH deaepaibHBIM 3aKOHOM OT 17.12.1999 N 212-03)

Cratpa 28. IlociencTBus HapylIeHUs MCIIOJTHUTEIEM CPOKOB BBINIOJIHEHUS
padoT (OKa3aHMS YCJIYT)

1. Eciim ucnonHUTENbh HAPYIIMI CPOKHU BBITIOJHEHUSI padOThI (OKa3aHUs YCIyrH) -
CPOKHM Hauajga ¥ (WIM) OKOHYAHWS BBITOJHEHUS paOoThl (OKa3aHWs yCIyru) U (Wim)
MPOMEXKYTOUHbIE CPOKHM BBITIOJIHEHUS Pa0OThl (OKa3aHWsI YCIIyTHM) WM BO BpeMs
BBITIOJIHEHUSI pa0OThl (OKa3aHUsl YCIYT'M) CTajl0 OYEBUIHBIM, YTO OHA HE Oyzer
BBITIOJIHEHA B CPOK, MMOTPEOUTENH IO CBOEMY BHIOOPY BIIpaBe:

(B pen. PenepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

HA3HAYUTh UCTIOJHUTENIO HOBBIM CPOK;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)



NOPYYUTh BBITIOJIHEHUE Pa0OThI (OKa3aHUE YCIYrH) TPETHUM JIMIIAM 33 Pa3yMHYIO
IIEHY WJIU BBITIOJIHUTH €€ CBOUMHU CHJIaMU M TTIOTPEOOBATh OT UCTIOTHUTENS BO3MEIICHUS
MOHECEHHBIX PACcXO0B;

noTpeOOBaTh YMEHBIIICHUS LIEHBI 32 BBITIOJIHEHNE pa0OThl (OKa3aHUE YCIYTH);

OTKa3aThCs OT UCIIOJIHEHUS JOTOBOPA O BBIMOJHEHUU PA0OThI (OKa3aHUM YCITYyTH).
(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[Torpebutens BmpaBe MOTPEOOBATH TAKKE IMOJHOTO BO3MEIICHHS YOBITKOB,
MPUYMHEHHBIX €My B CBSI3M C HApYIIEHUEM CPOKOB BBIMOJHEHUS paOOThl (OKa3zaHWs
yciIyru). YOBITKM BO3MEIIAIOTCS B CPOKH, YCTAaHOBJIEHHBIE ISl YAOBJIETBOPEHUSA
COOTBETCTBYIOIIMX TPEOOBAHUI ITOTPEOUTEIIS.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Ha3znauennwle moTpeOUTENEM HOBBIE CPOKU BBIMIOJHEHUS pabOThl (OKa3aHUs
YCJIyTH) YKa3bIBAIOTCS B JJOTOBOPE O BBIMIOJHEHUH Pa0OTHI (OKa3aHUU YCIIYTH).

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

B ciydae mnpocpouku HOBBIX CpPOKOB TNOTPEOUTENb BOpaBe MPEAbSBUTH
WCIIOJIHUTENIO UHbIE TPEOOBaHUsI, YCTAHOBJICHHBIE ITYHKTOM | HacTOSsIIEN CTaThU.

3. llena BeINOJHEHHOH pabOThI (OKa3aHHOM yCIIyTH), BO3BpaIlaeMas HOTPEOUTEIO
IPpU OTKa3e OT MCTIOJHEHHs JOTOBOPA O BBIMOJHEHUU PaOOTHI (OKa3aHUM YCIYTH), a
TaKXKE€ YYHUTbIBaeMasi MPU YMEHBIIEHUU IIEHbI BBINOJHEHHON paboThl (OKa3aHHOM
YCIIyTH), ONPENETSIETCS B COOTBETCTBUU C IyHKTaMu 3, 4 U 5 cTatbu 24 HACTOSILETO
3akoHa.

(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

4. Ilpu oTKa3€ OT UCTIOJIHEHUS JOTOBOPA O BHIMOJIHEHUN PAOOTHI (OKa3aHUU YCITYTH)
WCIIOJIHUTENb HE BIpaBe TPeOOBaThb BO3MEILEHUS CBOUX 3aTpar, MPOU3BEACHHBIX B
MpOIIECCe BHITIOJHEHUST pabOThI (OKa3aHUsl YCIYTH), a Tak)Ke TUIAThl 3@ BHITIOJHEHHYIO
paboTy (OKa3aHHYIO YCIYTY), 32 MCKIIOUCHHEM CJydas, €CJId MOTPEOWTENb MPHUHSIT
BBITIOJTHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).

(B pen. PenepanbHbiX 3aKkOHOB OT 17.12.1999 N 212-@3, ot 21.12.2004 N 171-D3)

A03ar uckimoueH. - @enepaibHbiii 3akoH 0T 17.12.1999 N 212-@3.

5. B cinydae HapyiieHUs] YCTaHOBJICHHBIX CPOKOB BBITIOJHEHUS pa0OThI (OKa3aHusI
YCJIyTH) UM Ha3HAYEHHBIX MOTPEOUTENEM Ha OCHOBAHUM MyHKTa | HACTOAILIEH cTaTbu
HOBBIX CPOKOB UCTIOJTHUTEINb YIJIAYMBACT TOTPEOUTEINIO 3a KaXKIbIH IeHb (Yac, €CJIU CPOK
OTIPE/ICNICH B Yacax) MPOCPOYKU HEYCTOWKY (MEHI0) B pa3Mepe TpeX MPOLIEHTOB LICHBI
BBITIOJTHEHUSI pa0OTHI (OKa3aHUs yCIIYyTH), a €CJIM 1IeHa BBIMOJIHEHUs paOoThl (OKa3aHUs
yCJIyTH) JOTOBOPOM O BBINOJHEHUU padOT (OKa3aHUM YCJIYT) HE OomlpejiesieHa - oO1en
1IeHBI 3aKa3a. JJoroBopom o BEIMTOTHEHUH PaboT (OKa3aHUH yCIIYT) MEXKY MOTPEOUTETIEM
Y UCIIOJIHUTEIEM MOXET OBITh YCTAHOBIIEH 00Jiee BRICOKUN pa3Mep HEyCTOUKH (TICHH).
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycToiika (rieHs1) 3a HapyIieHHe CPOKOB Hayasla BHITIOJHEHUS PaOOThI (OKa3aHUs
YCIIYTH), €€ dTana B3bICKMBACTCS 3 KaXbIH JeHb (4ac, €CJIU CPOK OIMPE/IETICH B Yacax)
MPOCPOYKH BILIOTH /10 HAa4ajla BHITIOJIHEHUS paOOThI (OKa3aHUs yCIIyTH), €€ dTana Wiu
npeabsBICHUS MOTpeOUTENeM TpeOOBaHUM, MPETYCMOTPEHHBIX ITyHKTOM | HacTosen
CTaTbH.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTtoiika (meHs) 3a HapyIleHHEe CPOKOB OKOHYAHHWS BBHITIOJHCHHS PaOOTHI
(oKazaHus yCIyTH), €€ Tana B3bICKMBACTCSI 33 KX AbIN A€Hb (4ac, €CJIM CPOK OIpEeIieH
B Yacax) MPOCPOUKH BIUIOTh O OKOHYAHMSI BBITIOJIHEHUS padOThI (OKa3aHUs yCIIyTH), €€



dTana WM TPeIbIBICHUS OTpeOUTENeM TpeOOBaHUM, TPEAYCMOTPEHHBIX MTYHKTOM |
HACTOSAIIEN CTAThU.
(B pen. PenepanpHoro 3aKk0oHa OT 17.12.1999 N 212-D3)

CyMmMa B3bICKaHHOM IOTPEOUTENIEM HEYCTOUKH (TIEHN) HE MOYKET MPEBBIIIATh LICHY
OT/ICJILHOTO BUA BHINOJHEHUSI pabOThl (OKa3aHUsl YCIYry) Wik OOIIyI0 IEHY 3aKasa,
€CJIM 1I€HAa BBHITIOJIHEHUSI OTIEIHHOTO BUAAa PabOTHI (OKa3aHUs YCIYTH) HE OIpereiieHa
JOTOBOPOM O BBITIOJIHEHUHU PabOTHI (OKa3aHUU YCITyTH).

Pa3mep HeycTOMKM (TIEHH) ONPENENeTcs, ICXO0d U3 LIEHbI BHIIIOJIHEHUSI pa0OThI
(oKka3zaHMs YCIyTH), a €CJIM yKa3aHHas lieHa He ompejesieHa, UCXO0/s U3 OOIIeH 1eHbI
3aKa3a, CyIECTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHUE MOTPEOUTENS TOTHKHO
OBbLIO OBITH YAOBJIETBOPEHO UCIOJHUTENEM B J€Hb JOOPOBOJILHOIO YOBIETBOPEHUS
TAaKOro TPeOOBAaHUS WM B JICHb BBIHECEHHUS CYJIE€OHOTO pEIIeHUs, €Clu TpeOOoBaHUEe
NOTpeOUTEINIsE T0OPOBOJIBLHO YIOBIECTBOPEHO HE OBLIO.

6. TpeboBanus MoTpeOUTENSA, YCTAHOBIEHHBIC MMyHKTOM | HACTOSIIEN CTaTbH, HE
MOJJIeKAT YIOBJIETBOPEHHUIO, €CJM HMCIOJHUTENb JTOKAKET, YTO HAPYILIEHHE CPOKOB
BBITIOJIHEHUS paOOTHI (OKa3aHUsl yCJIyTH) MPOU3OIILIO BCJIEACTBUE HETIPEOJ0JIUMOM CHITBI
WA TI0 BUHE TTOTPEOUTEIS.

Cratesn 29. IIpaBa mnorpeOuTe s mNpH OOHAPY:KEHUHM HEJX0CTATKOB
BBINIOJIHEHHOM padoThl (OKA3AHHOM YCJIYI'H)

1. IloTpebutenms mpu OOHAPYKEHHH HEIOCTATKOB BBHITIOJHECHHON palboThI
(OKa3aHHOM yCJIyry) BIIPaBe MO CBOEMY BHIOOPY NOTPEOOBATH:

0€3BO3ME3JHOT0 YCTPAHCHHUS HENOCTATKOB BBIMIOJHEHHOW pPaboThl (OKa3aHHOM
yeIyru);

COOTBETCTBYIOIIIETO YMCHBIIICHUS IICHBI BBITIOJIHEHHOW paboThl (OKa3aHHOMN
YCIIyrH);

0€3B0O3ME3JHOT'0 H3TOTOBJICHHUS APYTOM B M3 OJJHOPOIHOTO MaTepralia TaKoro
K€ KauecTBa WM MOBTOPHOTO BHITIOJHEHUS padoThl. [Ipu 3TOM moTpedutens 00s3aH
BO3BpAaTUTh pPaHee MePEIaHHyI0 €My UCITOJTHUTEIEM BElllb;

BO3MEIICHUSI IMOHECEHHBIX MM PACXOJIOB 1O YCTPAHEHUIO HEIOCTATKOB
BBITIOJTHEHHOH paboThI (OKa3aHHOM YCIYTH) CBOMMU CHJIAMH WJIH TPETHUMH JIUIIAMH.

YnaosierBopenue TpeOoBaHW MOTPeOUTENsT O OE3BO3ME3THOM YCTpPaHCHHH
HETOCTATKOB, 00 M3TOTOBJICHHUH JIPYTOU BEII WM O MIOBTOPHOM BBITIOJTHSHHH Pa0OThI
(OKa3zaHuUM yCJIyrH) HE OCBOOOXKIAET MCIOJHUTENSI OT OTBETCTBEHHOCTHU B (hopme
HEYCTOMKHU 32 HapyIICHUE CPOKA OKOHYAHUS BBIIIOJHEHUS Pa0OTHI (OKa3aHUS YCIYTH).
(B pen. @enepanbHOTO 3aK0HA OT 17.12.1999 N 212-D3)

[ToTpeOuTels BIIpaBe 0TKa3aThCs OT UCIIOJTHSHHS IOTOBOPA O BHITIOJTHEHUU paOOThI
(OKa3aHMM YyCJIYTH) U TOTpeOOBaTh IMOJHOTO BO3MEUICHUS YOBITKOB, €CJIU B
YCTAaHOBJICHHBIM YKa3aHHBIM JOTOBOPOM CPOK HEIOCTAaTKH BBHITIOJIHEHHOW pPabOoThI
(oka3zaHHOU yCIyrM) He YycTpaHeHbl ucnojHuTeneM. [loTpeOurtens Takke BIpaBe
OTKa3aThCsl OT UCIIOJHEHHS JOTOBOPA O BBIITOJIHEHUN pa0OThI (OKa3aHUH YCIIyTH), €CII
UM OOHapy)KeHbI CYIICCTBCHHBIC HEJOCTATKH BBITIOJHEHHOW paboThl (OKa3aHHOU
YCJIyTH) WIM UHBIE CYIIECTBEHHBIC OTCTYIUICHHUS OT YCJIIOBUN JJOTOBOPA.

(B pen. PenepanpHoTO 3aK0HA OT 21.12.2004 N 171-D3)

[Torpebutens BIpaBe MOTPEOOBATh TAKXKE IMOJHOTO BO3MEIICHUS YOBITKOB,

MIPUIMHCHHBIX €My B CBSI3H C HEZIOCTATKaMH BBITIOJTHEHHOUM paObOoThI (OKa3aHHOH YCITyTH).



VYObITKM  BO3MEHIAIOTCSI B CPOKHM, YCTAaHOBJEHHbIE [JJsI  YAOBJIETBOPEHUS
COOTBETCTBYIOIIHMX TPEOOBAHUI ITOTPEOUTEIIS.

2. llena BwIMOJIHEHHOM paOOTHI (OKAa3aHHOM yCIIyTH), BO3BpaIaeMas moTpeOnuTeIro
IpU OTKa3e OT MCIOJHEHHs JOTOBOPA O BBINOJHEHUU PadOThl (OKa3aHUM YCIYTH), a
TaKKe YYUTHIBaeMas TPHU YMEHBIICHWU IIEHBI BBITIOJHEHHONW paboThl (OKa3aHHOM
YCJIyTH), ONPEAENSIeTCS B COOTBETCTBUU C MyHKTamMu 3, 4 u 5 ctarbu 24 HACTOSIIErO
3akoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TpeboBaHus, CBA3aHHBIC C HEIOCTATKAMHU BBITIOJHEHHON PabOThl (OKa3aHHOM
YCIIyTH), MOTYT OBITh MPEABSIBICHBI IPU MPUHSATUH BBIIOJIHEHHON pabOThl (OKa3aHHOM
YCJIyTH) WM B XOJI€ BBINIOJHEHUS padOThl (OKa3aHUsl YCIyry) 100, €CJIM HEBO3MOXKHO
O0OHapYKUTh HENOCTATKU MPU MPUHSATUHU BBIIIOJHEHHOMN padOThHI (OKa3aHHOM YCIIyTH), B
TEYEHHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSIUM ITyHKTOM.

[TotpeOutens BrnpaBe NpenbABIATH TPEOOBaHUS, CBA3AaHHBbIE C HEJOCTATKAMU
BBITIOJTHEHHOW pPaboThl (OKa3aHHOW YCIyTH), €CIM OHU OOHApYXEHbl B TEUECHHE
rapaHTUIHOTO CPOKa, a IPU €ro OTCYTCTBUU B pa3yMHbIN CPOK, B Mpeenax ABYX JIET CO
JHS IPUHATHUS BBIMIOJIHEHHOUM paboThl (OKa3aHHOM yCIIyTH) WM I TH JIET B OTHOILICHUH
HEJIOCTAaTKOB B CTPOCHUU U MIHOM HEIBMXKMMOM HMMYIIECTBE.

(m. 3 B pen. denepanbHoro 3akona ot 17.12.1999 N 212-D3)

4. WcnonHuTenb OTBEYAET 3a HENOCTATKU PaboOThl (YCIIyru), Ha KOTOPYIO HE
YCTaHOBJIEH TAPAHTUHHBINA CPOK, €CIIM MOTPEOUTENh JOKAXKET, UTO OHU BOZHUKIIM JI0 €€
OPUHATHS UM WIK [0 NPUYMHAM, BO3HUKIIUM JI0 3TOI'0 MOMEHTA.

B oTHOmeHun paboThl (yciyru), Ha KOTOPYIO YCTAaHOBJIEH TapaHTUHHBIN CPOK,
WCIIOJIHUTENb OTBEUYAET 3@ €€ HEJOCTATKH, €CJIM HE JOKAXET, YTO OHU BO3HUKIIU MTOCJTIE
npuHATUA PaboThl (YCIyrd) MNOTpeOUTeNeM BCJEACTBUE HApYIIEHUS UM IpaBWil
WCIIOJIb30BaHUs pe3ynabTara paboThl (yCiayru), MACHUCTBUN TPEThbUX JHUI WU
HEIPEOI0JIMMOM CHUIIBI.

(m. 4 BBeneH DeaepaibHBIM 3aKk0HOM OT 17.12.1999 N 212-D3)

5. B ciydasx, korga npeaycMOTPEHHBIN JOTOBOPOM FapaHTUHMHBIN CPOK COCTABIIIET
MeHee JIBYX JieT (TISITH JIET Ha HeJIBIXKUMOE UMYIIIECTBO ) U HEIOCTATKU paOOThI (YCIIyTH)
0OHapyXeHbI TOTPEOUTENIEM IO UCTEYEHUH TAPAHTUIHOTO CPOKA, HO B MpeEJenax JIByX
aer (OATH JIET HAa HEABW)KMMOE HMYILECTBO), MOTPEOUTENb BIIPAaBE NPEIbSIBUTH
TpeOOBaHUs, MPEIYCMOTPEHHbIEC MyHKTOM | HACTOSAIIEH CTaTbH, €CIU JOKAXKET, YTO
TaKMe HEJAOCTATKH BO3HUKIM JO MPHUHSATUS UM pe3yibTara paboThl (YCIYrd) WIM TIO
NpUYMHAM, BO3ZHUKIIUM JI0 3TOTO MOMEHTA.

(m. 5 BBeneH DeaepaibHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

6. B cayuae BBISBICHUS CYILIECTBEHHBIX HEIOCTATKOB paboOThl (YCIIyTH)
noTpeOuTeNlb BIIpaBE MPEAbSBUTh MCIOJHUTENO TpeOoBaHHE O OE3BO3ME3THOM
YCTPAHEHUU HEJOCTATKOB, €CJIM JTOKAXKET, UTO HEAOCTATKH BO3HUKIIU 10 MPUHATHS UM
pe3ynbTara paboThl (YCIyry) WM MO MPUYMHAM, BOZHUKIIUM 10 3TOTO MOMEHTA. JTO
TpeOOBaHWE MOJXKET OBITh MPEABSIBICHO, €CIM TaKWe HEIOCTATKHM OOHAPYKEHBI IO
UCTEYCHUH JIBYX JieT (MATH JIeT B OTHOILICHUM HEABMKMMOI'O MMYIIECTBA) CO JIHS
NPUHATHUS pe3ybTara paboThl (YCIYrH), HO B Ipeenax YCTAaHOBJICHHOTO HAa PE3yJIbTar
paboTHI (YCIIYTH) CpOKa CITY>KObI MJIM B TEUCHHE JICCSATH JIET CO JHS MPUHSITHUS PE3yiIbTaTa
paboThl (yCIIyru) MOTpPEOUTENIeM, €ClIM CPOK CIy)KOBbI HEe ycTaHOBJeH. Ecim manHOE
TpeOoBaHKe HE YAOBJIETBOPEHO B TEUEHUE ABAAIATU JTHEH CO JIHA €ro MpelbSIBICHUS
noTpeduTeNeM WM 0OHapyKEHHbIN HEIOCTATOK SIBJISIETCS] HEYCTPAHUMBIM, IOTPEOUTENH
10 CBOEMY BbIOOpY BIpaBe TpeOOBaTh:



(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIEIO YMEHBIIEHUS 1LIEHbl 3a BBIMOJHEHHYIO paldOTy (OKa3aHHYIO
yemayry);

BO3MEIICHUSI TMOHECEHHBIX MM pAacXoJOB IO YCTPAHEHUIO HEAOCTATKOB
BBINIOJIHEHHOM pa0oThl (OKa3aHHOM YCIYyrH) CBOMMHU CHJIaMH WM TPETbUMH JIMIAMU;

OTKa3a OT WCIIOJHEHHs JOTOBOPA O BBHIMOJHEHUU PabOThI (OKA3aHUM YCIYTH) U

BO3MEIICHUS YOBITKOB.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbst 30. Cpokm ycTpaHeHHMsI HEJIOCTATKOB BbINOJHEHHON pPadoThI
(0OKa3aHHOM YCJIYIH)

Henocrtarku paboThl (yciIyru) JOJDKHBI OBITH YCTPAHEHbl HCIIOJHUTEIEM B
pPa3yMHBIN CPOK, HA3HAYCHHBIN MTOTPEOUTEIIEM.
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ao63ar1 uckimoueH. - Genepanbhbiii 3akoH o1 17.12.1999 N 212-03.

Ha3HnaueHHbIl TOTpeOUTENEM CPOK YCTPAHEHHS HEIOCTATKOB TOBapa yKa3bIBacTCs
B JIOTOBOPE WM B MHOM MOJIMUCHIBAEMOM CTOPOHAMHU JOKYMEHTE JHOO B 3asBJICHUY,
HaMpaBJICHHOM MOTPEOUTENIEM UCTIOJHUTEITIO.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHUE MPEAYCMOTPEHHBIX HACTOSIIEH CTaTbel CPOKOB YCTPAaHEHUs
HEJIOCTAaTKOB BBIMOJIHEHHOW paboThl (OKa3aHHOW YCIIyTM) HCIOJHHUTENb YIUIAYMBAET
NOTPEOUTENI0 32 KKl J€Hb MPOCPOYKU HEYCTOWKY (IIEHIO), pa3Mep U MOPSAOK
VCYHUCJICHUSI KOTOPOM OMNpPEAENAIOTCS B COOTBETCTBUM C IIYHKTOM S cTatbu 28
HACTOSIIIETO0 3aKOHa.

B cnywyae HapyiieHHs yKazaHHBIX CpPOKOB MOTPEOUTENh BIPaBE MPEIbSBUTH
UCIIOJIHUTENIO HHbIE TpeOOBaHMsI, MPEAYCMOTpPEHHbIe nmyHKTamMu | u 4 crtarbu 29
HACTOSILEro 3aKOHa.

Cratbs 31. Cpoku ynoBjaeTBOpPeHHs OT/AeJbHbIX TPeOOBaHUIl MOTPeOUTE IS

1. TpeboBanus norpedurens 00 YMEHBLICHUH IIEHBI 3@ BBINOJHEHHYIO PadoTy
(OKa3aHHYIO YyCIyry), O BO3MEUICHHM pAacXOJO0B IO YCTPAHEHHUIO HEJOCTAaTKOB
BBITIOJTHEHHOH pa0oThI (OKa3aHHOW YCIYyTH) CBOMMH CHJIaMU WJIM TPETbUMU JIUIAMH, a
TaKke O BO3BpaTe YIUIAYUEHHOW 3a paboTy (YCIIyry) JI€HEKHOM CyMMBbI U BO3MEIICHUN
yOBITKOB, TNPUYUHEHHBIX B CBSI3M C OTKa3OM OT UCIIOJHEHUS JOrOBOPA,
MPEYyCMOTPEHHbIE MYHKTOM | cTatbu 28 u nmyHktamu | u 4 ctareu 29 HacTOSAIIErO
3aKoHa, MOJJIeKaT YIOBJIETBOPEHUIO B JIECATUAHEBHBIM CPOK CO JHS MPEIbSABICHUSI
COOTBETCTBYIOIIETO TPEOOBAHUSI.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeboBanus morpeduTenst 0 OE3BO3ME3THOM M3TOTOBJICHUH JAPYrod BEIM W3
OJTHOPOJTHOTO MaTepuaja TaKoTO K€ KaueCTBa WA O MOBTOPHOM BBITIOJHEHUH PaOOTHI
(OKa3aHUM YCIIYrH) MOJJIEKAT YIOBIECTBOPEHUIO B CPOK, YCTAHOBJIEHHBIH JJIs1 CPOYHOIO
BBITIOJIHEHUS pabOTHI (OKa3aHUs YCIIyTH), a B CJIydae, €Clid 3TOT CPOK HE YCTAHOBJICH, B
CPOK, IPEIyCMOTPEHHbIH JOTOBOPOM O BBIMOJHEHUH Pa0OThl (OKa3aHUU YCIIYTH),
KOTOPBIN ObIJT HEHAJIEXKAILIE UCTIOJTHEH.

3. 3a HapylleHHe MTPEAYCMOTPEHHBIX HACTOSIIEH CTaThel CPOKOB yJ10BJIETBOPEHUS
OTIENbHBIX TPEOOBAaHUI NOTPEOUTENST HMCIIOJHUTENb YIUIAYMBACT MOTPEOUTENO 3a



Kbl IEHb MPOCPOYKU HEYCTOMKY (TIEHI0), pa3Mep U NOPSA0K HCUUCIIEHUS KOTOPOU
OTIPEIETSFOTCSI B COOTBETCTBUM C ITYHKTOM S5 CTaThU 28 HACTOSIIETO 3aKOHA.

B ciyuae HapyuieHusi CpoKOB, YKa3aHHBIX B IMyHKTax 1 M 2 HacTosIeill cTaThy,
NOTpeOUTEIb BIIpaBE MPEbIBUTh UCIIOJHUTENIO HHBIE TPEOOBaHMUs, IPEAYCMOTPEHHbIE
nmyHKTOM | ctateu 28 1 nmyHkrtamu 1 u 4 ctarbu 29 HacTOAIIErO 3aKOHa.

Crarbs 32. IlpaBo morpeOuTe/ A HA OTKA3 OT MCIOJIHEHUS J0rOBOpa O
BBINIOJITHEHUHU PadOT (OKA3aAHUM YCJIYT)
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

[ToTpebuTens BIpaBe 0TKAa3aThCs OT MCIIOJHEHHS JIOTOBOPA O BHITIOJIHCHUU PadOT
(oKka3zaHuM ycayr) B Jt000€ BpeMs MPU YCJIOBUU OIIAThl MCIIOJHUTEO (PAKTHUECKU
MOHECEHHBIX UM PAacXOJI0B, CBSI3aHHBIX C HMCIIOJHEHHUEM O0s3aTeNbCTB MO JTaHHOMY
JO0TOBODPY.

Cratbs 33. CMeTa Ha BbINOJIHEHHE Pad0ThI (OKa3aHHUe YCJIYI'H)

1. Ha BemmonHeHne paboThl (OKa3aHUE YCIYTH), PEAyCMOTPEHHON JOTOBOPOM O
BBITIOJTHEHUU PabOThl (OKa3aHUU YCIYTH), MOKET OBITh COCTaBJE€HAa TBEpJas WU
NpUOJIM3UTENbHAS CMETA.

CoctaBieHue Takod CMETbl MO TPEOOBAHUIO MOTPEOUTENS WM MCIIOIHUTENS
00s13aTebHO.

2. VcniosHuTenb HE BIpaBe TPEOOBATh yBETMUEHUS TBEPI0M CMETHI, a MOTPEOUTENb
- €€ yYMEHbILIEHHUS, B TOM YHUCJE B Cllydyae, KOrja B MOMEHT 3aK/IIOYEHUSl JOTOBOPA
UCKJTII0YaJiach BO3MOYKHOCTB IIPEyCMOTPETh MOJIHBIN 00BEM MO IJIEKAIIUX BBITIOTHEHHUIO
paboT (OKa3aHWIO YCIYT) WM HEOOXOIMMBIX JJIsl STOTO PacXoJI0B.

HcnonHuTtens uMeer mnpaBo TpeOOBaTh YBEIWYEHUS TBEPAOW CMEThl MpHU
CYILIECTBEHHOM  BO3pacTaHMM  CTOMMOCTM  MaTepuajioB U  0OOpyAOBaHMS,
MIPENOCTABIISIEMBIX UCTIOTHUTETIEM, a TAK)KE OKa3bIBAEMBIX €MY TPEThUMHU JIMIIAMH YCITYT,
KOTOPOE HeNb3s OBUIO MPEAyCMOTPETh NpPH 3aKioueHuu goroBopa. Ilpu oTkaze
NOTpEeOUTEIS BBITIOJHUTE 3TO TPEOOBAHKE UCTIOIHUTENb BIPABE paCTOP THYThH JOTOBOP B
Cy/1cOHOM TIOPSIJIKE.

(m. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecni BO3HUKIIa HE0OXOUMOCTh BBITIOJIHEHHS TOMIOJTHUTENILHBIX padOoT (OKa3aHus
JOTIOJIHUTENILHBIX YCIAYr) M 1O 3TOM MPUYMHE CYLIECTBEHHOTO MPEBBILICHUS
NPUOIM3UTETHFHON CMEThI, UCTIOJIHUTENL 00sI3aH CBOEBPEMEHHO MPEAYIIPEAUTH 00 STOM
notpedurensa. Eciau notpedurens He Jan corjacue Ha MPeBbILICHUE MPUOIU3UTETBHON
CMETBI, OH BIPaBE OTKA3aThCA OT UCIOJIHEHUSI 10TOBOpa. B 3TOM cilyyae ucoJHUTEND
MOET TP€OOBATh OT NOTPEOUTENS YIUIaThl LIEHBI 3@ BHINOJHEHHYIO pa0O0Ty (OKa3aHHYIO
yenyry).

HcnomauTens,  CBOGBPEMEHHO HE  NPEAYNPEAWBINMKA  MOTPEOHUTENT O
HEO0OXOAUMOCTH MPEBBIIIECHUS TPUOIM3UTETHLHON CMEThI, 00S13aH UCTIOIHUTH JIOTOBOD,
COXpaHsis MpaBo Ha OIUIaTy padoThl (YCIyTH) B MpeiesiaX MpUOIM3UTETLHOU CMETHI.
(. 3 BBeneH denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbs 34. BoinojiHeHHe padoThl U3 MaTEepPHAaJIa UCIIOJTHUTEJIS



1. Wcnonnutens o00si3aH BBIMOJHUTH Pa0bOTy, OMNPEIEICHHYIO JOTOBOPOM O
BBINIOJIHEHUU PabOThl, U3 CBOEr0 MaTepualia U CBOMMH CPEACTBAMM, €CJIM HMHOE He
IPEeTyCMOTPEHO 1I0TOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HcnonHuTens, NpeaoCcTaBUBILMN MaTepuan AJis BbIIOJHEHHs padOThl, OTBEYAET 3a
ero HeHaJJieXkallee KauecTBO M0 MpaBuUjaM 00 OTBETCTBEHHOCTH IPO/ABIIA 32 TOBApHI
HEHaJIJISKAIIEro KauecTBa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Marepual HCHOJIHUTENS OIUIAYMBACTCS MOTPEOUTENEM IIPU 3aKIFOUEHHUU
YKa3aHHOT'O IOr0BOPa MOJHOCTHIO WK B pa3Mepe, YKa3aHHOM B IOTOBOPE O BHITIOJHEHUN
paboThl C YCIIOBUEM OKOHYATENIbHOTO pacyera Mpu TOJYy4YeHHUH TOTpeOuTeseM
BBITIOJITHEHHOW HCHOJHUTENEM padOThl, €Cid MHOM MOPSAJO0K PacyeToB 3a marepual
UCIIOJHUTENS HE MPEAYCMOTPEH COTJIAIEHUEM CTOPOH.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B cay4asix, npeayCMOTPEHHBIX JOTOBOPOM O BBINIOJIHEHUH pabOThl, MaTepual
MOXET ObITh MPEAOCTABJIEH HUCIOJIHUTENIEM noTpedurento B kpenut. llocnenyroiee
VU3MEHEHUE LIEHBI MTPEIOCTABIEHHOTO B KPEAUT Marepualla UCIIOJIHUTENS HE BIIEUET 3a
co0oii mepepacuera.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Marepuan UCTIOTHUTENSI U HEOOXO0AUMBIE JJIsI BBITIOJIHEHUSI pa0OThl TEXHU YECKUE
CpencTBa, MHCTPYMEHTBI M TMpouee JOCTaBJIAIOTCS K MECTY BBINOJHEHHUS padoT
UCIIOJIHUTEJIEM.

Cratbs 35. BeinosiHeHHe padoThbl M3 MaTepHraJia (C BelIbI0) NOTPeOUuTe st

1. Ecnmn paGoTa BRITIOJTHIETCS TIOJTHOCTHIO MM YaCTHYHO M3 Marepuaia (C BEIbio)
noTpeOuTeNIsl, UCMIOJHUTENIb OTBEYAET 3a COXPAHHOCThH 3TOTO Marepuana (Belm) u
MPaBUJIBHOE €ro MCIO0JIb30BaHNUE.

Hcnonautens 00s13aH:

NPEAYNPEIUTh TOTPEOUTENS O HENPUTOJHOCTH WM HeT0OpOKaueCTBCHHOCTH
nepeaaHHoOTO MoTpeOuTeIeM MaTeprasa (BeIm);

NPEICTaBUTh OTYET 00 U3PACX0OBAHUH MaTepualia 1 BO3BPATUTh €ro OCTATOK.

B cilydae mosiHOW WM 4YacTHUYHOM yTpaThl (MOBPEXKACHUS) mMaTepuaia (BeELn),
MIPUHATOTO OT MOTPEOUTENS, HCIIOJHUTENL 00s3aH B TPEXTHEBHBIA CPOK 3aMEHUTH €TI0
OJHOPOJIHBIM MaTepHaioM (BEH[pbI0) aHAJIOTHYHOIO KadecTBA W II0 IKCIIAHHUIO
MOTPEOUTENST M3TOTOBHUTH M3JCIHME M3 OJHOPOJHOTO MaTepuaia (BEIM) B pa3yMHBIN
CPOK, @ IPU OTCYTCTBHH OJHOPOJHOIO MaTepuaia (BEUH) aHATOTUYHOTO KadecTBa -
BO3MECTUTh TOTPEOUTENI0O ABYKPATHYIO IIEHYy yTPauyeHHOTro (TOBPEXIECHHOIO)
Matepuaia (Bemir), a TaKKe PacXo/Ibl, IOHECEHHBIC MTOTPEOUTETIEM.

2. Ilena yrpaueHHOTO (HOBPEXAECHHOTO) MaTepuaa (BEy) OnpeaesieTcs, UCX0as
U3 IIeHbl MaTepuaia (BEIM), CYIIeCTBOBABIIEH B TOM MeCTe, B KOTOPOM TpeOOoBaHME
MOTPEOUTENs JOJDKHO OBLI0O OBITh  YAOBJCTBOPEHO HWCIOJHHUTEIEM B JCHb
T00POBOJILHOTO YIOBJICTBOPEHUS TAKOTO TPEOOBAHMS FJTH B JICHb BBIHECEHUS CY1€OHOTO
peleHus, eciau TpedoBaHue noTpeduTens Jo0OPOBOJILHO YAOBIETBOPEHO HE OBLIO.

[lena matepuana (Bemm), nepeaaBaeMoro UCTIOTHUTENO, ONIPEACIISETCS B IOTOBOPE
O BBITIOJTHEHUH PA0OTHI WJTM B THOM JOKYMEHTE (KBUTAHIIMH, 3aKa3¢), IO ATBEPKIAF0IIEM
€ro 3aKJIr4eHHE.

(B pen. @enepanbHOTO 3aK0HA OT 17.12.1999 N 212-D3)



3. UcnosHuTens 0cBOOOKAAETCA OT OTBETCTBEHHOCTH 32 MOJIHYIO MM YaCTUYHYIO
yTpary (MOBpEeXACHUE) Marepuana (BEIIH), NMPUHATOTO MM OT IOTPEOUTEINs, €CIH
MOTPEOUTENH IPEAYIPEKACH UCTIOTHUTEIEM 00 0COOBIX CBOMCTBAX MaTepHaa (BEIIn),
KOTOPBIE MOTYT MOBJIEYb 32 COOOM €ro MOJIHYIO WM YaCTUUHYIO YTpary (IOBpPEXIECHUE)
100 eciM yKa3aHHble CBOMCTBA Marepuaiia (BEIIM) HE MOIJIM ObITh 0OHApPYKEHbI IIPU
HaJJIeKaIled MpUeMKe UCTIOJTHUTENEM 3TOTO MaTepuraia (BEIn).

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Crarbs 36. O0s13aHHOCTH MCIIOJIHUTENSE HH(POPMUPOBATH NMOTPeOUTENA 00
00CTOSATEIBCTBAX, KOTOPbIE MOT'YT MOBJIMATH HA KA4€CTBO BHINOJIHAEMOH padoThI
(oxa3bIBaeMoOi yCJIYIrv) WJIM MOBJIEYb 32 CO00i HEBO3MOKHOCTh €€ 3aBepPIIeHUs B
CPOK
(B pen. @enepanbHoTO 3aK0HA OT 17.12.1999 N 212-D3)

HcnonHutens 00si3aH CBOEBPEMEHHO MH(POPMHUPOBATh MOTPEOUTENS O TOM, YTO
COOJIIO/IeHHE YKa3aHWl TOTpPeOUTeNsT W UWHbIE OOCTOSTENbCTBA, 3aBUCSIIUE OT
MOTPEOUTENISI, MOTYT CHU3UTh Kau€CTBO BBIMOJHAEMOUN padOThI (OKa3bIBAEMOU YCITyTH)
WM TIOBJIEYb 32 OO0 HEBO3MOKHOCTD €€ 3aBEPIICHUS B CPOK.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecin  moTtpeOurens, HECMOTpsi Ha  CBOEBPEMEHHOE M 0OOCHOBAHHOE
WHGOPMHUPOBAHUE UCTIOTHUTEIEM, B Pa3yMHBIN CPOK HE 3aMEHUT HEMPUTOIHBIN WIIN
HeTOOpOKAUYECTBEHHBIM MaTepual, HEe W3MEHHUT yKa3aHUH O Croco0e BBHITIOJHEHUS
paboThI (OKa3aHWs YCIYTH) JUOO HE YCTPAHUT MHBIX OOCTOSTEILCTB, KOTOPHIE MOTYT
CHU3UTH KAYECTBO BBITIOJIHIEMOM pabOThI (OKa3bIBaEMOM YCIYTH), UCTIOJHUTEIH BIPaBe
OTKa3aThCsl OT WCIOJHEHUS JOTOBOPA O BBIMIOJHEHHWU PadOTHl (OKa3aHWHM YCIYTH) U
noTpeOoBaTh MOJHOTO BO3MEIICHUS YOBITKOB.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 37. llopsaaok u (opMbl ONJIATHI BHINIOJTHEHHOH Pad0ThI (0KA3aHHOM

YCJIYT'H)
(B pen. ®enepanbubix 3akoHOB OT 21.12.2004 N 171-03, ot 27.07.2006 N 140-D3)

[loTpebutens 0053aH OTUIATUTh OKa3aHHBIE €My YCIYTd B TMOPSJKE U B CPOKH,
KOTOPBIE YCTAaHOBJICHBI JOTOBOPOM C HUCIIOJTHUTEIICM.

(uactb nepBas B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebuTens 00s13aH OMIATUTH BBITIOJHEHHYIO UCTIOJHUTEIEM B MOJHOM 00BeMe
paboTty mocne ee mpuHATUA oTpedutenem. C cornacus motpedutesnst pabora MOKET
OBITH OTUIAYEHA UM TIPU 3aKIFOYCHUU JIOTOBOPA B MTOJIHOM pa3Mepe WM ITyTeM BBIIauH
aBaHca.

(B pen. @enepanbHbix 3aKkOHOB OT 17.12.1999 N 212-@3, ot 21.12.2004 N 171-D3)

Ommata OKa3aHHBIX YCIOYTr (BBITTOJHEHHBIX PabO0T) MPOU3BOIUTCS IOCPEICTBOM
HAJIMYHBIX WM OC3HAIMYHBIX pAacyeTOB B COOTBETCTBHUHM C 3aKOHOJIATEIILCTBOM
Poccuiickoit @enepanym.

(dyacTb TpeThs BBeAeHa PenepanbHbIM 3aKOHOM OT 27.07.2006 N 140-D3)

[Ipu ucnonp30BaHNN HATMIHOW (DOPMBI pacdeTOB OIIaTa TOBApOB (padoT, yCiayT)
noTpeduTeneM MPOU3BOUTCS B COOTBETCTBUU C YKa3aHUEM IPOJaBIA (MCIIOTHUTEIIS)
MyTEeM BHECEHUS HAIMYHBIX JCHEKHBIX CPEACTB MPOJAABIY (MCHOJHUTENO), OO0 B
KPEAUTHYI0O OpraHu3aluio, JuO0 TMJIaTeKHOMY areHTy, OCYIIECTBISIOIIEMY



TEATEILHOCTD 10 PUEMY IJIaTeKe (HU3UIECKUX JIHII, THO0 OAaHKOBCKOMY IJIATSKHOMY
areuty (cy0areHry), OCYIIECTBISIONIEMY JEATeIbHOCTh B COOTBETCTBHH C
3aKOHO/IaTENbCTBOM O OaHKaX M OAHKOBCKOM IS TEILHOCTH, €CJIM MHOE HE YCTaHOBJICHO
denepanbHBIMH 3aKOHAMH WJIM HHBIMU HOPMATHBHBIMH ITPABOBBIMH aKTaMH P 0cCHiCKOi
®enepanuu. [Ipu 3ToM 00s13aTeNIbCTBA TOTPEOUTES TIEPE MPOIABIIOM (UCTIOTHUTEIIEM)
Mo orJiare ToBapoB (padoT, YCIyT) CUUTAIOTCS UCTIOJTHEHHBIMU B pa3Mepe BHECEHHBIX
JIEHEXHBIX CPEJICTB C MOMEHTA BHECCHHS HATMYHBIX JICHE)KHBIX CPEICTB COOTBETCTBEHHO
MpoJaBily (MCHOJIHUTENIO), MO0 B KPEIUTHYIO OpTraHU3aIuio, JIMOO IUIATSKHOMY
areHry, OCYIIECTBIISIIOIIEMY ACATEIbHOCTS 0 MIPUEMY IUIATEKeN (PU3UYECKUX JIUIL, JTUOO
0aHKOBCKOMY TUIATE)KHOMY areHTy (CyOareHTy), OCYIIECTBIIOMIEMY JESTEILHOCTh B
COOTBETCTBUU C 3aKOHOJATEIHCTBOM O OaHKaX M OAHKOBCKOM J1€ATE€IbHOCTH.

(B pen. Penepanbubix 3ak0HOB 0T 03.06.2009 N 121-@3, ot 27.06.2011 N 162-D3)

Cratps 38. YTpaTnia cuay. - ®eaepajbnbii 3akoH oT 25.10.2007 N 234-D3.
Cratbs 39. PeryinpoBanue oka3aHus OTAeJbHbIX BUAOB YCJIYI

[locnencTBus HapyIICHUS YCJIOBHUM JOTOBOPOB 00 OKa3aHWM OTACIbHBIX BHJIOB
YCIIYT, €CJIM TaKhe JOTOBOPBI IO CBOEMY XapaKTepy HE MOANANAIOT IOJI JICHCTBUE
HACTOSIIEHN TJIaBbl, OMPEICISIFOTCS 3aKOHOM.

Cratps 39.1. IlpaBuiia oxka3aHusi OTAEJbHBIX BHJAOB YCJYI, BbINOJHEHUS
OTAEJbHbIX BUAOB Pad0T MOTPeOUTEISAM
(BBeneHa DenepanbHbiM 3aKk0HOM OT 18.07.2011 N 242-D3)

[IpaBuia okazaHust OTEIbHBIX BUAOB YCIYT, BHITIOTHEHUS OTAEIbHBIX BUIOB padoT
noTpedurensiM yctaHaBiuBatotes [IpaButensctBoM Poccuiickoit @eneparuu.

Inapa IV. TOCYJAPCTBEHHASI 1 OBLIECTBEHHAS 3ALIIUTA
IIPAB IIOTPEBUTEJIEN

Cratbs40. ®egepaabHbli rOCY1apCTBEHHBIH HA130P B 00J1aCTH 321U THI IPAB

norpeduTesien
(B pen. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

1. denepanbHblii TOCYAAPCTBEHHBIN HAA30p B 00JIaCTH 3aLUTHI IPaB MOTpEOUTENEH
OCYUIECTBIISIETCS YIIOJTHOMOYEHHBIM (DeiepanbHbIM OPraHOM HCTIOJHUTENLHON BJIACTH
(mamee - opraH TOCYJAapCTBEHHOIO Haj30pa) B TMOPSAKE, YCTAaHOBJIECHHOM
[IpaBurensctBOM Poccuiickoit deneparum.

2. ®enepanbHbIN TOCYapCTBEHHBIN HA30p B 00J1aCTH 3aILUTHI IPaB MOTpeOUTENEH
BKJIIOYAET B ceO0si:

1) opraHuzanyio ¥ MPOBEACHHUE MPOBEPOK COOIIOJECHUS HN3TOTOBUTEISMU
(MCTIOJTHUTENSIMY,  MPOJaBLIAMU,  YINOJHOMOYEHHBIMU  OpraHM3alus MM WU
YIOJHOMOYEHHBIMM ~ WHIMBUAYAIBHBIMA  NPEANPUHUMATEISAMH,  HUMIIOPTEPAMY,
BJIAJE/IbLIaMU  arperaropoB) TpeOOBaHWM, YCTAHOBJIEHHBIX  MEXKIYHApPOIHbIMU
noroBopamu Poccuiickoit deneparuu, HaCTOSIIIMM 3aKOHOM, IPYTHUMH (eliepaTbHbIMU
3aKOHaMH W HMHBIMM HOPMAaTHUBHBIMH INPABOBbIMU akTaMu Poccuiickon Penepanumu,
pPEeryJMpyIOUMMUA OTHOIIEHUs] B O0JacTH 3auMThl IpaB MoTpeOuteneit (namee -



oOsi3arenbHble  TpeOOBaHMs),  MPEANMCAHUN  JOJDKHOCTHBIX  JIMI  OpraHa
roCyJapCTBEHHOTO HaJ30Pa;
(B pen. PenepanpHoTO 3aK0HA OT 29.07.2018 N 250-D3)

2) opraHu3alyio U MPOBEICHHUE MPOBEPOK COOTBETCTBUS TOBAPOB (padoT, yCIIyT)
00s13aTeNIbHBIM TPEOOBaHUAM, 00eCTeUBAIOIIMM O€30MaCHOCTh TOBAPOB (PaboT, YCIIYyT)
UL KU3HU W 3J0POBbS TOTpEOUTENEH, OKpYXKArolied Cpenbl, MpeaynpexIeHre
JIEHCTBUI, BBOIAIIMX MOTPEOUTENEH B 3a0.IyKICHHE, U TIPEIOTBPAICHNE TPUYUHECHHS
Bp€la UMYIIECTBY OTPEOUTENEN, yCTAHOBIEHHBIM B COOTBETCTBUU C MEXTYHAP OHBIMU
noroBopamu Poccuiickoit ®enepauuu, QenepalbHbIMA 3aKOHAMHU UM WHBIMU
HOPMATHBHBIMHU MPaBOBbIMU akTaMu Poccuiickon denepanuu;

3) nmpuUMEHEHHE B MOPSJAKE, YCTAHOBJIEHHOM 3aKOHOAATeIbCTBOM Poccuiickoii
Oenepauny, Mep TMPECcEYEHUs HapyUIEHUH o00s3aTelbHbIX TPeOOBaHU, BbIIAdy
NPEANUCAHUA O TPEKpAIEHUH HAPYIICHUH TpaB MOTpeOUTeNell, 0 MNpeKpalleHun
HapyIIeHUH 00s3aTeNbHBIX TPEOOBaHMA, 00 YCTpAaHCHHWH BBISBJICHHBIX HapYIICHHH
00s13aTenbHBIX TPEOOBAHUM, MPUBJICYEHUE K OTBETCTBEHHOCTH JIMIl, COBEPIIMBIIMX
TaKue HapyIIECHUS;

4) cucremarnyeckoe HaOJIOJCHUE 3a UCIIOJHEHHEM O0s3aTeNbHBIX TpeOOBaHMA,
aHaJM3 W TPOTHO3UPOBAHUE COCTOSHUSI UCTIONHEHUS 00s13aTeIbHBIX TPEOOBAHUN TIPH
OCYILIECTBICHUU MU3TOTOBUTENSIMHU (MCTIOJHUTEISIMH, TTPOAaBIAMH, YIIOJHOMOYEHHBIMU
OpTraHM3alMsIMU WM YIOJHOMOYEHHBIMU WHAWBUIYAJIbHBIMHU MpPEINPUHUMATENSIMH,
UMIIOPTEPAMH, BIIAJIENbLAMU arperaropoB) CBOEH JIEATEINbHOCTH;

(B pen. denepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

5) cratucTudeckoe HaOOJeHHEe B 00JacTH OOeCIeYeHus 3alMThl TpaB
noTpeOuTenell, ydyeT ¥ aHalu3 CJIy4acB NPUYMHEHUS Bpeda XU3HU M 3] 0POBBIO
noTpeOuTeNell, OKPYXKaIoIe Cpelae W HMYIIECTBY MOTpPEOUTENeH, CBI3aHHOTO C
NPUOOPETEHUEM U UCTIOH30BAHUEM TOBAPOB (PaboT, yCIIyT) ¢ HEJOCTaTKaMH, OTACHBIX
TOBapOB (paboT, ycayr) aub0 ¢ MpenoCTaBICHUEM MOTPEOUTENIIM HECBOEBPEMEHHOM,
HEMNOJIHOM, HEOCTOBEPHOW M BBOJSIICH B 3a0yXJeHHE HHPOpMALMU O TOBapax
(paboTtax, ycimyrax);

(B pen. ®enepanbHoro 3akoHa oT 25.06.2012 N 93-D3)

6) eXerogHoe MPOBEICHUE aHAIM3a W OLIEHKH 3(PPEeKTUBHOCTH (erepaibHOro
roCyJ1apCTBEHHOI'O HaJ130pa B 00JIaCTH 3alllUTHI NIPaB MOTPEOUTENEH;

7) ©XEerogHyr IOATOTOBKY HA OCHOBAaHMHM pE3YJNbTATOB JEATEIBLHOCTH,
PEeayCMOTPEHHOM MO IMyHKTaMu | - 6 HaCTOSIIETO MYHKTa, TOCYapCTBEHHBIX TOKJIAIOB
0 3ammTe npaB notpedureneii B Poccuiickoi @enepauu B MOpsIKe, yCTaAHOBICHHOM
[IpaBurensctBoM Poccuiickoit denepanym.

3. K oTHOmeHusiM, CBA3aHHBIM C  OCYHIECTBICHUEM  (erepalbHOTO
rocyJ1IapCTBEHHOTO HaJ30pa B 00J1aCTH 3alMTHI MpaB MOTpeOUTenel, opraHu3aiuei u
IPOBEACHUEM [TPOBEPOK U3TOTOBUTENEH (MCTIOJIHUTENEH, TPOAABLOB, YIIOJTHOMOYEHHBIX
OpraHM3alii WIM  YHOOJHOMOYEHHBIX HWHIAUWBUAYAIbHBIX  IPEANPUHUMATEINEH,
MMIIOPTEPOB, BIAJEIBIEB arperatopoB), MPUMEHAOTCS MoJjokeHua dDeneparbHOro
3akoHa oT 26 nekadpst 2008 roga N 294-03 "O 3ammre npaB IOPUANYECKUX JIUI] U
UHAUBUAYAJIbHBIX NOpPEANpPUHUMATENIC NpH OCYIIECTBIEHUH TOCYAapCTBEHHOIO
KOHTpPOJIA (HaA30pa) 1 MyHULIMIIAIILHOTO KOHTPOJIA".

(B pen. PenepanpHoTO 3aK0HA OT 29.07.2018 N 250-D3)

3.1. IIpu ocymecTBieHNN (PeaepaibHOrO rOCYAapCTBEHHOI0 Ha/A30pa B o0jactu
3alMThl TpaB NOTPEOUTENE OpraHoM TOCYJapCTBEHHOTO HaA30pa MPOBOAATCS
KOHTPOJIbHBIE 3aKyNKM B IOPSAJAKE, YCTaHOBIEHHOM dDenepallbHbIM 3aKOHOM OT 26



nekadps 2008 roga N 294-03 "O 3ammTe npaB IOPpUANYECKUX JHI U UHAUBUAYaTbHbBIX
npearnpuHUMaTeNie Mpu OCYIIECTBICHUN TOCYIapCTBEHHOIO0 KOHTPOJIS (Haa30pa) u
MYHULIMOAIHOTO KOHTPOJIA".

KonTponbHas 3akynka ToBapoB (paboT, yCIIyT) MOXKET ObITh MIPOBEAEHA OPTaHOM
rocyJapCTBEHHOTO HA/130pa HE3aMEeJIMTENHHO ¢ OJTHOBPEMEHHBIM U3BEIIEHHEM OpTaHa
POKYpaTyphl.

(m. 3.1 BBenen PenepanbHbiM 3akoHOM 0T 18.04.2018 N 81-D3)

4. JIOJDKHOCTHBIE JIMI]a OpraHa TOCYNAapCTBEHHOIO HAA30pa B MOPSJIKE,
YCTaHOBJICHHOM 3aKOHOJATeNbCTBOM Poccuiickon denepanuu, UMEOT MPaBo:

1) 3ampammBaTh M MOJy4aTh HAa OCHOBAaHMM MOTHUBUPOBAHHBIX MHChbMEHHBIX
3aMpoCcoB OT OPTraHOB FOCYAAPCTBEHHOM BJIACTH, OPTaHOB MECTHOT'O CaMOYIIPaBJICHUS,
OOILIECTBEHHBIX  OpraHu3allvii, U3rOTOBUTENEH  (MCIOJHUTENEH,  MPOJABIIOB,
YIIOJHOMOYEHHBIX ~ OpraHM3alMii  WIM  YINOJHOMOYEHHBIX  MHJHUBHUIYaTbHBIX
npearnpuHUMaresief, HMIOPTEPOB, BIAAEIBLEB arperaropoB) HHPOPMALUIO U
JOKYMEHTHI IO BOIIPOCAM 3alllUThI NMPaB MOTPEOUTENEH;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

2) OecrpensiTCTBEHHO MO MPEIbSBICHUN CIY:KEOHOTO yIOCTOBEPEHUS U KOIHH
npukaza (pacropsiKEHUs) PYKOBOAUTENS (3aMECTUTENsT PYKOBOJUTENSI) OpTraHa
rocyJ1IapCTBEHHOTO HaJ[30pa O Ha3HAYEHUU MPOBEPKH MOCEUIATh TEPPUTOPUIO, 3/1aHU,
NOMEIIEHUS UM COOPYXEHHs, MCIOJIb3yeMble HU3TOTOBUTENEM (MCIIOJHUTEIEM,
MPO/1aBLIOM, YIIOJJHOMOYEHHOM OpTaHu3alie WM YIOJTHOMOYEHHBIM HHANBH Y aJbHBIM
npearpuHUMAaTENIeM, UMIIOPTEPOM, BJIa/I€IbIIEM arperaropa) pu oCyuiecTBICHUU CBOEH
JESTEIbHOCTH, B LIEJSIX TPOBEACHUS MEPOTIPUITHI MO0 KOHTPOJIIO;

(B pen. @enepanpHoro 3akoHa ot 29.07.2018 N 250-03)

3) nmpoBoAUTH OTOOP MPOO ¥ 0OPA3IIOB TOBAPOB, MPEAHA3HAYCHHBIX IS peaTHu3aIin
U peaTM3yeMbIX OTPEOUTENSAM, JIJIs1 IPOBEACHUSI MX UCCIIC0BAHUM, HCTIBITAHUM;

4) BbIIABaTh M3TOTOBUTENSM (UCHOJHUTENSIM, MPOJABLAM, YHOJHOMOYEHHBIM
OpraHu3alysM WIA  YINOJHOMOYEHHBIM HWHIUBHUIYaJIbHBIM  TPEAPUHUMATEISM,
UMIOpTepaM, BJaJelbllaM arperatopoB) MPEANHCAHUs O MPEKpaIIeHUH HapyIICHHUH
npaB MOTPEOUTENeH, O MpEKpaIleHWHu HapYIIEHUH 00s3aTeNbHBIX TpeOOBaHMiA, 00
YCTPAHEHUU BBISIBIICHHBIX HApYIICHUH 00s3aTelbHBIX TPeOOBaHWN, O MPOBEICHUU
MEpOTPUATUIL O O0OECIeYeHUI0 TMPENOoTBPAIlEeHUsT Bpena >KU3HH, 3J0pPOBBIO U
UMYIIECTBY NMOTpeOUTENeH, OKpYKaloIiel cpee;

(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

5) cocTaBiATh NPOTOKOJIBI 00 aAMUHUCTPATUBHBIX MMPABOHAPYLICHUAX B 00JIaCTH
3alUTHI MIPaB MOTpeOUTeNel, paccMaTpuBaTh Jefa 00 yKa3aHHBIX aJIMUHUCTPATUBHBIX
NpaBOHAPYUICHUSX U MPUHUMATh MEPHI MO MPEOTBPAILECHUIO TAKUX HAPYIICHHIA;

6) HampaBisATh B YINOJHOMOYEHHBIE OpraHbl MaTepUalbl, CBS3aHHbBIE C
HapyUICHUsIMH 00s13aTelNbHBIX TPEOOBAHUM, JIJI1 PEUICHUs BONPOCOB O BO30YKIEHUU
YTOJIOBHBIX JI€JT TI0 MPU3HAKAaM MPECTYIUICHUN;

Koncymprantl Imoc: npumeuanue.
C 01.10.2019 B 1. 7 m. 4 cT. 40 BHOCsATCS n3menenus (O3 ot 18.07.2019 N 191-D3).
CMm. OyyIIyIo pelakitIo.

7) oOpamarbCsi B Cy/ C 3asBJICHUAMH B 3alIUTy MpaB MOTpeOUTENel, 3aKOHHbBIX
UHTEPECOB HEONPEJENIEHHOr0 Kpyra HOoTpeOuTeNned, a TakkKe C 3asiBJICHUSMH O
JMKBUJAIUN U3TOTOBUTENS (MCTIOHUTENS, MPO/IaBlia, yIOJHOMOYEHHOM OpTraHu3aliy,
UMIIOpPTEpa, BIaAeNbla arperaropa) JubOO O TNPEKpalleHUH JeSTebHOCTU
WHAMBUIYAJbHOTO  MpennpuHumarens  (YNOJHOMOYEHHOTO — MHIWBUIYaTbHOTO



NpEeANpUHUMATENS) 32 HEOJHOKpaTHoe (IBa M OoJjiee pa3a B TEUEHUE OJHOIO
KaJIEHJapHOTO ToJia) Wik rpyboe (MOBIEKIIee CMEPTh WIM MacCOBbIe 3a00JieBaHus,
OTpaBJICHUS JIFO/ICH ) HapyIIIEHUE TIPaB MOTPEOUTEIICH.

(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

5. Opras rocy1apCcTBEHHOI'O HaJ130Pa MOKET ObITh MPUBJICUYEH CYJIOM K YYaCTHIO B
nene au0O0 BIpaBe BCTYMATh B JIENO MO CBOEW MHULIMATUBE WM 10 MHULMATHUBE JIUI,
YYacTBYIOIMX B Jeie, I Jaud 3aKIIOYEHHUs IO JIedy B UEIAX 3aluThl IpaB
notpedureneil B TOPSAKE, YCTAaHOBJICHHOM 3aKOHOJAATENbCTBOM Poccuiickoi
Oeneparum.

5.1. Ilpeanucanue, BbITAHHOE NPU OCYILECTBICHUU I'OCYAApCTBEHHOTO HA/30pa B
00J1aCTH 3allMThI MPaB NOTpeOUTENEH, MOXKET ObITh 00KaT0BaHO B apOUTPaKHBIN CY/I B
TEUEHHE TPEeX MECSIEB CO JHsS €ro BblAauu. B ciydae mnpuHATUsA 3asiBlIEHUS 00
00’KallOBaHUH ATOTO MPEANUCAHUS K MPOU3BOJCTBY apOUTPAKHOIO Cy/a UCIIOTHEHHE
ATOTO MPEINUCaHUs TPUOCTAHABIMBAETCS 10 AHS BCTYIUICHUS PEIIEHUs apOUTPasKHOTO
CyJZla B 3aKOHHYIO CUJTY.

(m. 5.1 BBenen PenepanbHbiM 3akoHOM OT 21.12.2013 N 363-D3)

6. Opras rocy1apCTBEHHOIO HaJ30pa BIPABE /1aBaTh Pa3bsCHEHUsS 10 BOIIPOCAM
MMPUMEHEHUS 3aKOHOB M HHBIX HOPMATHUBHBIX ITPABOBBIX aKTOB Poccuiickon Oenepanm,
PEryIHUPYIONIMX OTHOLICHUS B 00JIACTH 3allUTHI MIPaB MOTpeOUTENEH.

7. TocynapCTBEHHBIII Haa30p 3a COOTBETCTBHEM TOBapOB TPEOOBAHUSIM
0e30MacHOCTH, YCTAaHOBIICHHBIM TEXHUYECKUMU PErilaMeHTaMHU, OCYILECTBIISETCS TAKKe
YIIOJJHOMOYEHHbIMU  (pefiepalbHBIMU ~ OpraHaMu  UCIIOJIHUTEIbHOW  BJIACTH B
COOTBETCTBUM C 3aKkoHojarenbcTBOM Poccuiickor @Penepauuu 0 TEXHUYECKOM
peryiupoBaHUU.

8. Opran rocygapCTBEHHOIO HaJI30pa COBMECTHO C YIOJIHOMOYEHHBIMU
denepaibHBIMU OpraHaMH HWCIIOJHUTEIbHOM BJACTH, YyKa3aHHBIMH B TIYHKTE 7
HACTOSIIEW CTaTbU, OCYILECTBISIET (OPMUPOBAHME U BEIEHUE OTKPBITOTO U
001LIE0CTYITHOTO FOCYIapCTBEHHOT'0 NH()OPMALIMOHHOTO pecypca B 00JIACTH 3alllUThI
IpaB MOTpeOUTENNeH, KauecTBa U 0€30MacHOCTH TOBapoB (padoT, YCIIyT) B TMOPSIAKE,
yctaHoBJIeHHOM [IpaBurtensctBOM Poccuiickon deneparum.

(m. 8 BBemeH denepanbHbIM 3ak0HOM OT 25.06.2012 N 93-D3)

9. Opran rocyaapcTBEHHOT0 HaJ[30pa YTBEPKIAECT METOIMUECKUE PEKOMEH LN
10 pa3pabOTKeE U peaM3alyy PErMOHATIbHBIX U MYHULIUIIAIBHBIX IPOTPaMM I10 3aLIUTE
npaB NOTpeOuTeNei.

(m. 9 BBeneH denepanbHbiM 3akoHOM OT 18.03.2019 N 38-D3)

Cratbaa 41. QOO0s3aHHOCTH M3rOTOBHTENAs] (MCHOJHUTENs], MPOAABLA,
YIOJHOMOYEHHOW OpPraHu3amuM WM YNOJHOMOYEHHOT0 WHAMBHUAYAJIbHOIO
npeanpUHUMATEJIS, UMIIOPTEpPa, BJaJelblla arperaropa) mo ImpeaoCcTaBICHUIO
HH(OPMALIM OPraHy rocy1apcTBEHHOI0 HaA30pa
(B pen. denepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

(B pen. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

M3rotoButens (MCIOIHUTEND, NPOJABEL, YINOJIHOMOYEHHAs OpPraHu3alus WU
YIIOJIHOMOYEHHbI HMHAUMBUAYAIbHBI OpealpUHUMATENb, HMIIOPTEP, BIAJAEel
arperaropa) 1o Tped0BaHHIO OpraHa rocyAapCTBEHHOT0 Ha130Pa, €ro JOJKHOCTHBIX JIMI]
00si3aH TPENOCTaBUTb B YCTAHOBJEHHbIH HMHU CPOK JOCTOBEPHBIE CBEIEHUS,
JOKYMEHTALMIO, OOBSCHEHHs B MUCbMEHHOM W (WIM) YCTHOM (opmMe U HHYIO



nH(pOpMaIHIO, HEOOXOAUMYHO JJIsl OCYLIECTBIEHUS! OPraHOM rOCy1apCTBEHHOTO Ha/i30pa
U €ro JOJHKHOCTHBIMHU JIMIAMH TOJIHOMOYMM, YCTAHOBJIEHHBIX 3aKOHOJATEIbCTBOM

Poccuitickonn Penepannu.
(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

CraTbs 42. YTpaTniia cuiy. - ®eaepaabnbii 3akoH ot 21.12.2004 N 171-®3.

Cratbn 42.1. IlostHOMO4YMSA  BBICHIMX  HCIOJHHUTEJIBHBIX OPraHoOB
rocy1apCTBeHHOH BJIACTH CYObeKTOB Poccuiickoit @egepanuu B 00/1aCTH 32 IATHI
NpaB norpeduTeICH

(BBenena ®denepaibHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

1. Beicmii HCTIOTTHUTENBHBIA OPTaH TOCYAAPCTBEHHOM BJIACTH COOTBETCTBYIOILETO
cyobekTa Poccuiickoit denepanmu OCYIIECTBISICT MEPONPHATHS II0 pear3aliuy,
00eCIieUeHUI0 W 3alUTe MpaB MOTpeOUTENIeH W B Mpeaernax CBOUX IMOJTHOMOYHN
IIPUHUAMAET OIPEEICHHBIE MEPHI.

2. B menmsix conedcTBUs 3alIuTe MpaB MOTpeOUTENel OpraHbl UCTIOJHUTENHLHON
BIIacTH cyOBbekTOB Poccmiickoit Deaeparuu pazpadaTeIBalOT peruoHAIBHBIC TP OTPaMMBI
Mo 3alMTe MpaB TMOTPEOUTENE M OKa3bIBAIOT COJEHCTBHE OpTraHaM MECTHOTO
CaMOYTIPaBJICHUsI U OOIIECTBEHHBIM OOBbEUHEHUSAM MOTPEOUTENEH (X acCOoIMalMsM,
COI03aM) B OCYIIECTBJICHUN MU 3aIUTHI MPaB MOTPEO UTEINEH.

(n. 2 BBeneH DenepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

Cratban  42.2. llepemaya  ocymecTBJEHHMS  IOJHOMOYHI  OpraHa
rocylapcTBEHHOI0 HA/JA30pa OPraHaM MCIHOJHUTEJbLHOH BJACTH CY0ObEKIOB
Poccuiickoit @exepanuu

(BBenena denepanbHbIM 3aKkoHOM OT 13.07.2015 N 233-D3)

[loslHOMOYMST opraHa TrOCYJAapCTBEHHOI'O Haj30pa IO  OCYLIECTBIICHUIO
dbenepabHOTO TOCYIAPCTBEHHOTO HAj30pa B 00JACTH 3aIlUThl IIpaB MOTpeOUTENen
MOTYT NepeAaBaTbCs JJIsl OCYILECTBICHUSI OpTraHaM UCIIOJHUTEILHOU BIACTU CyOhEKTOB
Poccuiickon ®enepanyu nocranosnenusamu lIpasurenscta Poccuiickon deneparym B
nopsiKe, ycTaHOBIEHHOM DenepabHbIM 3aKOHOM OT 6 OKTI0ps 1999 roma N 184-D3
"OO o00umMX NPUHLMIIAX OpraHU3alUKd 3aKOHOMATENbHBIX (MIPEACTAaBUTEIBHBIX) U
WCIIOJIHUTENbHBIX OpPraHoB TOCYIJapCTBEHHOM BiacTh CcyObekToB Poccuiickoi
Oenepanun’.

Cratbs 42.3. I[logaya u paccMoTpeHue o0paieHuil morpeduTesei
(BBeneHa denepanbHbiM 3akoHOM 0T 18.03.2019 N 38-D3)

1. O6parmienre mOTpeOUTENST MOXKET OBITh HAIllPaBJICHO B MUCHMEHHOM (hopMe Ha
OyMa)XHOM HOCHUTEJIE WM B BJIEKTPOHHOU popMe B OpraH rocyaapCTBEHHOTO HaA30pa,
VHBbIE YIOJHOMOYEHHbIE (enepaibHble OpraHbl HCIOJHUTEIBbHON BIIACTH, OpPraH
UCTIOJIHUTENNbHOM BlacTU cyObekTra Poccuiickoit @denepanuu MO0 OpraH MECTHOTO
CaMOYyIPaBJICHHUS.

2. OOparreHue Mo TpeOUTENSI MOKET OBITH HAITPABJICHO T10 IMOYTE, C UCTI0JIb30BaHUEM
MH(OPMAIIMOHHO-TEIECKOMMYHUKAIMOHHOW  cetn  "WHTepHer", B TOM  4wHcCIHe
opUIHMATBHOTO caifiTa OpraHa rocyIapCTBEHHOTO HaA30pa, UHBIX YHOJHOMOYEHHBIX



(denepaibHBIX OPraHOB HCTOJHUTEIBHOW BJIACTH, OpTaHa HUCMOJHUTEIbHON BlIacTd
cyobekta Poccwuiickoit deneparuu auO0 oOpraHa MECTHOTO CaMOyIpaBjicHHsS (B
cyonekTax Poccutickoit denepanym - ropoaax penepaipHoro 3HaueHuss Mockse, CaHKT-
[lerepOypre u CeBacTonoJie ¢ UCMOJIb30BaHUEM O(UIIMAILHOTO CaliTa OpraHa MECTHOIO
CaMOYIIPaBJICHUs B CITy4yae, €CJIM 3TO MPEAYCMOTPEHO 3aKOHAMHU CYObEKTOB Poccuiickoit
deneparun - TopoaoB (emepampHoro 3HadeHuss Mocksbl, Cankrt-llerepOypra u
CeBacTormnossi), eIMHOTO MOopTajia TOCYIapCTBEHHBIX U MYHUIMIAIBHBIX YCIYT JHOO
PErMOHANBHOTO MOPTaJIa TOCYIAPCTBEHHBIX U MYHULIUINIAJIBHBIX YCIIYT, & TAKKE MOXKET
OBITh MIPUHATO MPU JIMYHOM MPUEME 3AIBUTEIIA.

3. B MHOTOQYHKIMOHATBHBIX ILEHTPAX MPEJOCTABICHUS TOCYIapCTBEHHBIX H
MYHUIIMNATBHBIX YCJIYT MOTYT OCYILIECTBIIATHCS MPUEM OOpallleHui moTpedurenei u
KOHCYJIbTUPOBAHUE TOTpeOUTENel M0 BOMpOCaM 3alldThl MX MpaB Ha OCHOBAHUU
COTJIAIIICHUH O B3aMMOJCUCTBHUM MEXIAYy MHOTO(YHKIIMOHAIHHBIMU IIEHTPaMU
MPENOCTABJICHUSI TOCYJAPCTBEHHBIX M MYHUIMNAIBHBIX YCIYT H  (penepaibHbIMA
OpraHaMy HCIOJHUTEIbHOM BJIACTH, OpraHaMH TOCYJApCTBEHHBIX BHEOIOJKETHBIX
(GhoHI0B, OpraHaMu TOCYJIapCTBEHHOUW BiacTu CcyObekToB Poccuiickoit denepariumy,
OpraHaMH MECTHOTO CaMOYIIPABJICHHUS.

Cratbst 43. OTBeTCTBEHHOCTh 32 HapylleHHe IIpaB NoOTpeOuTeseH,
YCTAHOBJICHHBIX 3aKOHAMH M MHBIMH HOPMATHBHBIMHM NPABOBBIMH AKTAMHU
Poccuiickoit @exepanuu

(B pen. denepanpHOTO 3aKk0Ha OT 21.12.2004 N 171-D3)

3a HapylieHWe TnpaB MOTpeOUTENeH, YCTAHOBJICHHBIX 3aKOHAMU W HHBIMHU
HOPMATHMBHBIMU PaBOBbIMU akTamu Poccuiickoit deaepariyu, npoaasen (MCIOJHUTED,
H3TOTOBUTEID, YIOJIHOMOYEHHAs OopraHuzanus W YIOJIHOMOY €HHBII
WHIUBUAYAIbHBIN  TpEANpUHUMATENIb, HUMIIOPTEP) HECET aAAMUHUCTPATUBHYIO,
JTOJIOBHYIO WM TPAKIAHCKO-TIPABOBYKD OTBETCTBEHHOCTh B COOTBETCTBUH C
3aKOHO1aTeNIbCTBOM Poccuiickon Denepanyu.

Cratbs 44. OcymecTBiICHHE 3AIMTHI IPAB NOTPeOUTE e OPraHaMu MECTHOTO
caMOyIpaBJIeHUs
(B pen. @enepanbHOTO 3aK0Ha OT 22.08.2004 N 122-D3)

B mumemsx 3anmrel mpaB moTpeOWTENCH HA TEPPUTOPHHM MYHUIIUTIAIHHOTO
oOpa3zoBaHUs OpraHbl MECTHOTO CaMOYIIPABIICHUS BIPABE:

paccMarpuBaTh OOpalieHusi MoTpeduTeneld, KOHCYJIbTUPOBATh UX IO BOIPOCaM
3allUTHI MIPaB MOTpEOUTENEH;

(B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpaiiarbCcsi B CyAbl B 3aUMTy IIpaB MNOTpeOUTENEed (HEONMPENENEHHOTO Kpyra
nmoTpeouTenei);

paspabarbIiBaTh MYHUIIMITATEHBIE POTPAMMEI TI0 3aIIMTE MPaB MOTPEOUTENEH.
(a63ar BBeneH DenepanibHbiM 3akoHOM OT 18.03.2019 N 38-D3)

[lpu BBIIBIACHMHM TIO OOpallCHUIO TOTpeOUTENnss ToBapoB (paboTt, yciyr)
HEHAJJIeKAIEr0 KayecTBa, a TaKXKE OMNACHBIX Ui JKU3HHU, 3J0pOBbs, UMYILECTBA
noTpeOuTeNnell W  OKPYXKAIIeH Cpeapl OpraHbl MECTHOTO  CaMOYIPAaBIICHHS
HE3aMEJIUTEIbHO U3BEIIAIT 00 3TOM deepaibHbIe OPTaHbl UCIIOJHUTEIbHOM BIACTH,
OCYILECTBIISIIOLIME KOHTPOJIb 38 KAUECTBOM M 0€30MIaCHOCTHIO TOBApOB (padoT, YCIyr).



(B pen. @enepanpbHoro 3akoHa oT 18.03.2019 N 38-D3)
YacTe TpeThs yTpaTiiia cuity. - @enepanbubiii 3akoH ot 18.03.2019 N 38-D3.

Cratea 45. IIpaBa o00meCTBeHHbIX O0ObeAMHEHUI mNOTpeOHMTENEH (UX

accoumanuim, CoOr30B)
(B pen. denepanpHOTO 3aKk0Ha OT 21.12.2004 N 171-D3)

1. I'paxnane BOpaBe 0OBEAMHATHCA HA JOOPOBOJIBHOW OCHOBE B OOLIECTBEHHBIE
00BbeAMHEHUS TOTpeOUTENeH (MX accolUalu, COI3bl), KOTOPBIE OCYIIECTBIISIIOT CBOIO
JeSTEILHOCTh B COOTBETCTBUM C YCTaBaMU YKa3aHHBIX 00BbEIMHEHUH (MX acCOIMaIi,
COI030B) M 3aKOHOJATeNIbcTBOM Poccutickoit denepanuu.

2. OOmiecTBEHHBIE OO0BEAMHEHUS] MOTpeOUTENel (MX acCOIMAlUMM, COIO3bI) I
OCYIIIECTBJICHUS CBOMX YCTaBHBIX IIEJICH BITpaBe:

ydacTBOBaTh B pa3pabOTKe 00s3aTeNbHBIX TpeOOBaHWU K ToBapam (paboTam,
yCcIyram), a Takke NPOCKTOB 3aKOHOB M HHBIX HOPMATHBHBIX IIPABOBBIX aKTOB
Poccuiickoit ®deneparuu, peryvMpyrolnMX OTHOIICHUS B 00JIaCTH 3alllUThl IpaB
noTpeOuTenen;

POBOJUTH HE3aBUCUMYIO KCTIEPTHU3Y KauecTBa, 0€30MacHOCTH TOBapoB (pador,
YCIIyT), a TaKXe COOTBETCTBHS MOTPEOUTENHCKUX CBOMCTB TOBApOB (paboT, yciyr)
3asIBJICHHOM TTPOAaBIlaMH (M3TOTOBUTEISIMHU, UCIIOJHUTEIIMA) HHPOPMAIIHH O HUX;

OCYIIECTBIISITh OOIIECTBEHHBIN KOHTPOJIb 3a COOJIIOICHUEM TIPaB MOTpeOUTENeH u
HAMpaBJSATh B OPTaH rOCYIapCTBEHHOT O HAA30pa M OPTraHbl MECTHOTO CaMOYTIPaBIICHUS
uHpopMaImio 0 (pakrax HapylIeHUH MpaB noTpeduTenel A NPOBENCHUS MPOBEPKU
3THX (AKTOB M IPUHATHS B CJIydae WX MOATBEPIKISHUS MEP 10 TPECEUCHUIO HApyIIICHUI
npaB MOTpeOuTeNell B mpejenax MOJHOMOYHUN yKa3aHHBIX OpPraHOB, y4acTBOBATh B
NPOBEACHUM D3KCIEpTU3 MO (PakTaM HapyIIeHUWH TMpaB MOTpeOUTeNell B CBS3U C
oOpamenusamMu  notpeodurteneit. Ilpu ocyimecTBIeHUH OOIECTBEHHOTO KOHTPOJE
00IIeCTBEHHbIE O0BEIUHEHUS MOTpeOuTeNnel (MX accolualyy, COIO3bl) HE BIIpPaBe
TpeboBaTh OT W3TOTOBUTENCH (MCTIOJHUTENEH, MPOJABIOB, YIOJIHOMOYEHHBIX
OpraHM3aliii WM  YIOJHOMOYEHHBIX HWHIWUBHIYAIbHBIX  IPESANPHHUMATEIICH,
UMIIOPTEPOB) MPE/ICTABICHUE JOKYMEHTOB (BBINOJHEHHE JEHCTBUM), O00S3aHHOCTbH
npecTaBiIeHus (BbIOJHEHNUS) KOTOPBIX IO TPEeOOBaHUIO TOTPEOUTEIIS HE YCTaHOBJIEHA
3aKOHOM;

(B pen. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHsaTh MHGOPMALUIO O TIpaBax IMOTpeOuTeNel M O HEO0OXOIUMBIX
JACHCTBUAX MO 3alIUTe STHUX IpaB, O Pe3yibTaTaX CPABHHUTEIBHBIX HCCICI0BaHUN
KadecTBa TOBAapoB (paboT, ycnyr), a TaKke HWHYH HHOpMAaIHio, KoTopas Oymier
CIIOCOOCTBOBaTh peaM3allid TMpaB M  3aKOHHBIX HHTEPECOB MOTpPEOUTENEl.
[lyOnmukyembie OOIIECTBEHHBIMU OOBEAUHEHUSAMU MOTpeOuUTENeH (MX acCOIMALUSIMHY,
COI03aMU) pe3yJIbTaTbl CPABHUTENILHBIX UCCIIEA0BAHUI KauecTBa TOBAPOB (paldoT, yCIIyr)
HE SIBJIIIOTCS PEKJIAMOM;

BHOCUTh B (QeaepalbHble OpraHbl HCIIOJHUTEILHON BJIACTH, OPTaHU3AIMN
MPENJIOKEHNS O MIPUHSATUU MEP IO MOBBIIIEHUIO KauecTBa TOBApOB (padboT, yCiyr), Mo
MIPUOCTAHOBJICHHUIO TPOU3BO/ICTBA M PEATH3AIMH TOBAPOB (BHITIOIHEHUS Pa0OT, OKa3aHUsI
YCJIYT), 110 OT3BIBY C BHYTPEHHET'O PhIHKA TOBApOB (paboT, yCIIyT), HE COOTBETCTBYIOIIMX
MPEABABISIEMbBIM K HUM U YCTAaHOBJICHHBIM 3aKOHOAaTeIbCTBOM Poccuiickor Oeneparmmn
0 TEXHUUYECKOM PEryJMpPOBaHUU 0053aTeNIbHBIM TPEOOBAHUSM;



BHOCUTH B OPTaHbl MPOKYPATyphl U (PesiepaibHbIe OPraHbl UCIIOIHUTEIHLHON BJIACTH
MaTrepualibl O MPUBJICUEHUH K OTBETCTBEHHOCTH JIULI, OCYIIECTBIISIOIIMX TPOU3BOJCTBO
1 peaM3allii0 TOBApPOB (BBITIOJIHEHHE Pa0OT, OKa3aHWE YCIyT), HE COOTBETCTBYIOIIMX
NpEeabsIBISIEMbIM K HUM 00s13aTelbHbIM TPEOOBAHUSAM, & TaKXKE HapyIIAIOLIMX IpaBa
MoTpeouTeNeH, yCTaHOBJICHHBIE 3aKOHAMU U MHBIMU HOPMAaTUBHBIMU MPABOBBIMU aKTAMHU
Poccuiickont ®Penepannu;

oOpaimarbcsi B OpraHbl MPOKYpaTypbl C Npochk0aMu MNPUHECTH MPOTECTHI O
NPU3HAHUN HEJNCHCTBUTEILHBIMUA aKTOB (eepaIbHbIX OPraHOB HCIIOJHUTEIbHOM
BJIACTH, AKTOB OPTaHOB MCIIOJIHUTENLHOM BIACTU CyOBEKTOB Poccuiickoit @enepannu u
aKTOB OpPraHOB MECTHOIO CaMOYIpPAaBJICHHs, MPOTHBOpPEYAIMX 3aKOHAM W HWHBIM
PEryUpYIONIMM OTHOIIEHHUS B 00JacTU 3alllUThl MpaB MOTpeOuTened HOPMATUBHBIM
npaBoBbIM akTaMm Poccuiickon Penepanuu;

oOpamiarbCsa B CyAbl C 3asBICHUSAMH B 3alUTy MpaB MOTpeOUTENeld U 3aKOHHBIX
WHTEPECOB OTIEIbHBIX OTpeOuTeNel (Tpymnmbl HOTPEOUTENEH, HEOTPEIEIEHHOTO KpyTa
noTpeouTenei);

y4acTBOBaTb COBMECTHO C OPTraHOM rOCYAapCTBEHHOTO Ha/130pa B POPMHUPOBAHUM
OTKPBITBIX U OOMIEAOCTYNHBIX TOCYJAPCTBEHHBIX HMH(OPMAIMOHHBIX PECYpPCOB B
o0macTh 3amMTHl MPaB MOTPEOUTENCH, KadecTBa W 0E30MacHOCTH TOBapoB (padoT,
yeuyr).

(a63ar1 BBeneH denepanbHbiM 3ak0oHOM OT 18.07.2011 N 242-@3, B pen. DeaepanbHOro
3akoHa ot 25.06.2012 N 93-D3)

CraTbs 46. 3ammTa NpaB U 3aKOHHBIX HHTEPECOB HEOIPeAeJIEHHOI0 Kpyra
norpeduTe e
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Opran rocygapCTBEHHOIO Haj30pa, OpraHbl MECTHOTO CaMOYNpPaBJICHMS,
0OIIeCTBEHHbIE OOBEIUHEHUA TMOTpeOuTeNeld (MX accolualuu, COIO3bI) BIIPaBe
MPEABSABIATH HICKA B CYJIbl O TPEKPALIECHUH MPOTUBOIPABHBIX AEHCTBUI U3rOTOBUTENS
(ucnosHUTENS, MPOJABIA, YIOJHOMOYEHHOW OpraHU3alldyd WM YHOJHOMOYEHHOIO
WHMBUAYATHHOTO TPEANPUHUMATENS, UMIIOPTEPA) B OTHOIICHUH HEOIPEAETICHHOIO
Kpyra notpeoureneu.

(uacTh miepBag B pen. PenepanbHoro 3akoHa oT 18.07.2011 N 242-D3)

[Ipu ynoBIETBOPEHUN TAaKOTO UCKA CYJl 00S3BIBACT MPABOHAPYILIUTENS IOBECTH B
YCTAHOBJICHHBIM CYJIOM CPOK 4Yepe3 CpeAcTBa MacCOBOW HMH(pOPMAIMKA WM WHBIM
criocoOOM 10 CBeJeHHsI TOTpeOuTeNel pereHue cya.

BerynuBimiee B 3aKOHHYIO CWIy pPELIEHHE Cyna O MPU3HAHUM JIEWCTBHUU
M3TOTOBUTENA (MCIIOJHUTENSA, TMPOJaBlia, YIMOJHOMOYEHHON OpraHu3alud WId
YIOJIHOMOYEHHOTO VH]JIUBUTYaIbHOTO pEeANpUHUMATES, UMIIOpTEPA)
MPOTUBONPABHBIMHU B OTHOIIIEHUH HEOTIPEEIICHHOT0 Kpyra noTpeduTenen 00a3arebHo
U1 CyJa, pacCMaTpHUBAIOLIETO MCK MOTPEOUTENs] O 3alllUTe €ro IMpaB, BO3HMKIIMX
BCJIEJICTBHUE HACTYIIEHUS I'PAXJaHCKO-ITPABOBBIX MO CJIEACTBUAN IENCTBUN U3TOTOBUTEIIS
(McnioIHUTENS, TMPOJIABIA, YHNOJHOMOYEHHON OpTraHM3allud WM YIOJIHOMOYEHHOTO
MHJMBUIYATbHOTO NPEANPUHUMATEINS, UMIIOPTEPA), B 4aCTU BOMPOCOB, UMEIIN JIU MECTO
TaKU€ JEUCTBUS U COBEPIUCHBI I OHU U3TOTOBUTENIEM (MCHOJHUTENEM, MPOaBLOM,
YIOJHOMOYEHHOW  OpraHu3aleil Wik  yINOJHOMOYEHHBIM  WHJIMBUYaTbHbIM
MpeANPUHUMATEIIEM, UMIIOPTEPOM).



OIHOBPEMEHHO C YAOBJIETBOPEHHUEM HCKa, NPEIBABICHHOTO OOIIECTBEHHBIM
oObeauHEeHneM MoTpeduTeneld (UX accouualuel, CO30M), OpraHaMH MECTHOTO
CaMOYIPAaBJICHUS B MHTEpPECcaxX HEOIPEIEIEHHOr0 Kpyra oTpeOuTenen, cy1 IpUHUMAET
pelieHue O BO3MEIICHUU OOIIECTBEHHOMY OOBEAMHEHHIO MOTpedouTene (ux
accoUualum, CoK3y), OpraHaM MECTHOTO CAMOYMPABIIEHUS BCEX MOHECEHHBIX MO JIETy
CyIeOHBIX U3JEPHKEK, a TAKKE MHBIX BO3HUKILIMX O OOpAIEHUS B CYJl U CBSI3aHHBIX C
paccMOTpEHUEM Jiefla He0OX0IUMBIX pacX0o10B, B TOM YHCJIE pacX0JI0B Ha IPOBEIEHUE
HE3aBHCUMOM JKCIEPTU3bl B CIlydyae BBISIBICHUS B pe3yJbTare MPOBEICHUS TaKOU
AKCIEPTU3bl HApYyLIEHUs 00sI3aTeNbHBIX TPEOOBAaHUM K TOBapam (padoTam, yciayram).

IIpe3unent



