IMopsinok padoThI € JUYHBIMH 00pallleHUSIMHU rpaxaaH B PexepajbHOM
rocy1apcTBeHHOM 010/1:kKeTHOM yupexkaeHnn «Cesepo-KaBkazckmii
denepajbHbIN HAYYHO-KIUHUYECKUUA LEHTP
DenepaabHOr0 MeIUKO-0HOJIOTHYECKOT0 aTeHTCTBA»

PaGora ¢ guuHbBIMEH  OOpamieHUsIMHM  TpaxiaaH B  DeaepaibHOM
rocyaapcTBeHHOM OrokeTHOM yupexaeHun «CeBepo-KaBkaszckuil dhenepanbHbIN
HAYYHO-KJIIMHUYECKUI LeHTp DenepanbHOT0 MEeIUKO-OMOIOTrHUECKOrO areHTCTBa
(manee — YupexxaeHnue) BeneTcs B cooTBeTcTBuH ¢ KoHcTturymmen Poccuiickoi
Oepnepannu, DeaepaibHbiM  3ak0oHOM OT 2 Mast 2006 . No 59-®3 «O mnopsiake
paccMoTpeHusi  oOpamienuit rpaxngaH Poccuiickoit  Denepaiun», HUHBIMU
HOPMATUBHBIMHA TIPABOBBIMH aKTaMH, PETIIAMEHTHPYIOIUMHU TOPSIOK pabOThI ¢
oOpareHussMu, 1 HacTosuM [lopsimkom.

B VYupexnenuun paccMaTpuBalOTCS HWHIUBUIYAJIbHBIE U KOJUICKTHBHBIC
oOpalieHusi, MpeJIoKEHUs, 3asBJICHUS U KaJloObl TpaXkaaH (J1ajgee — oOpaleHus)
1o BoIpocaMm c(epbl NeATebHOCTH YUpeKIACHHsI, TOCTYIAIOIINEe B MUCbMEHHOU
dopme, B (popme 3NIEKTPOHHBIX COOOIIEHUH WIM B (OpME YCTHOTO JIMYHOTO
oOpaIieHus K pyKOBOJUTEISAM Y UpEKICHUSI BO BpeMsi IIpUeMa TpaxaaH.

OOpartieHusi, TMOCTYNUBIIME B  YCTAHOBJIEHHOM  TOPSIKE,  TOJJICKAT
o0s13aTenbHOMY paccMoTpeHuto. OTBeT Ha oOpaleHue Jaercst B Toi ke (opme, B
KOTOpOi1 nmojaercst oOpaiiieHre (MMCbMEHHO WK YCTHO).

B mucemMeHHOM 0OpanieHny rpaKaIaHuH B 0053aTEIbHOM MOPSI/IKE YKa3bIBaeT
au00 HAMMEHOBAaHWE OpraHW3allid, B KOTOPOE HaIpaBisieT oOpaileHue, Jmoo
damumo, WMs, OTYEeCTBO (MOCIEAHEE — TPU HAIMYUK) COOTBETCTBYIOIIETO
JOJDKHOCTHOTO JIMLA, JTUOO JIOJKHOCTh COOTBETCTBYIOLIETO JIUIA, @ TAKKE CBOU
dbamMunnio, MM, OTYECTBO (MOCHENHEEe — MpPU HAJIWYUM), MOYTOBBIA ajapec, IO
KOTOPOMY JOJDKEH OBITh HAIIpaBJIeH OTBET JIMOO YBEJAOMJICHHE O Tepeajipecaiiuu
oOpailieHusi, U3JaraeT CyTh NPEAJIOKEHUS, 3asBICHUS JMOO KaloObl, CTaBUT
JUYHYIO TIOANMCh, W Jary. B ciydae HEOOXOAMMOCTH TpaKJaHWH TpUjlaraet K
MUCHbMEHHOMY OOpaIIeHUIO JOKYMEHTHI U MaTepUaIbl THOO UX KOTIHH.

OOpariieHusi, MOCTYNUBIIKME B (OpPME IIEKTPOHHOTO TOKYMEHTA, MOJUIekKAT
pPACCMOTPEHUIO B YCTaHOBJIEHHOM TOpsiike. B Takom oOparieHun  00si3aTenbHO
JIOJDKHBI OBITh YKa3aHbl (pamuiivsi, UMsi, OTYECTBO (TIOCTENHEEe — TPH HAJIMYWH),
azipec IEKTPOHHOM MOYTHI, 0 KOTOPOMY JOJDKEH OBITh HAampaBiieH OTBET B opme
AIIEKTPOHHOTO JOKyMeHTa. [ pakIaHuH BIpaBe MPHIOKUTh K TAKOMY OOpaIeHUIO
HEO0OXOMMbIE JOKYMEHTBI U MaTepHabl B AJEKTPOHHOU (hopme MO0 HANpaBUTh
yKa3aHHBIC JOKYMEHTBI H MaTepUajIbl MU UX KOITUU B MUCBMEHHOU (popme.

B cmysae ecim B oOpailileHuM He YyKa3aHbl (aMuwiug TpakIaHHWHA,
HAMpaBHBILETO OOpalleHNe, WM TIOYTOBBIA aApec, MO0 KOTOPOMY IODKEH OBITH
HAmpaBJIeH OTBET, OTBET Ha oOOpalieHue He gaercs. B ciydae ecnm  TekcT
NUCbMEHHOTO OOpallleHHuss He MOoJ/IaeTcsd MPOUYTEHHIO, OTBET Ha oOpalleHue He
JIaeTCsl, 0 YeM B TEUEHHME CEMHU JIHEH CO JHS perucTpanuy oOpalieHus coodmaercs
rpaXIaHUHY, HallpaBUBLIEeMY oOpallleHue, eciii ero ¢GaMuinus U MOYTOBBIA aapec
MOJJIAI0TCS IPOYTEHHIO.



Ecnn B oOpamieHun comepxkarcsi CBEACHUS O  IOATOTaBIMBAEMOM,
COBEpILIAEMOM WJIM COBEPILIEHHOM MPOTHBOIPABHOM JIESTHUM, a TAKXKE O JIUIE, €ro
MOJITOTABJIMBAIOIIEM, COBEPILIAIONIEM WA COBEPIIMBIIEM, OOpaIleHUE TMOMJICKUT
HaMpaBJICHUIO B TOCYJapCTBEHHBIN OpraH B COOTBETCTBUU C €r0 KOMITETECHIIUEH.

JyOnukatamu oOpallieHus SBISIIOTCS 00paIeHusl OTHOTO U TOTO K€ JIMIA 0
OJIHOMY U TOMY 3K€ BOIIPOCY, MO KOTOPOMY I'PaKJIaHUHY HEOJHOKPATHO JABAIHCh
NUCbMEHHBIE OTBETHl IO CYIIECTBY Bompoca (MpH STOM B OOpalleHuu He
NPUBOSTCSL HOBBIC JIOBOJBI WM OOCTOSITENBCTBA). He cumraroTcs myOnmkaramu
oOpalleHust OJHOTO U TOTO K€ aBTOPa, HO MO Pa3HbIM BOIIPOCAM.

JlyOnukatel OOpalleHuid, MOCTYNHBIIUE TOCIE HAlpaBlICHUS 3asBUTEIIO
MCYEPIBIBAIOIIETO OTBETA, IOBTOPHOMY PACCMOTPEHHIO HE MOJIJIEKAT.

Bce nyOnmkaTel perucTpupyroTcs MOJA OJHHM M TEM K€ HOMEpPOM, YTO U
NEPBOHAYAIBHO TOCTYNHBIIKME OOpallleHUs, Yepe3 KOCYI0 YepTy YKa3bIBalOTCA
CJIOBO «IIOBTOP», OPSAAKOBBIA HOMEP MOBTOPA U AaTa MOBTOPA.

OOpaiieHre, B KOTOPOM OOXKallyeTcsl CyJeOHOe peIlleHHe, BO3BpAaIAeTCs
rpaXJIaHuHy, HallpaBUBLIEMY oOOpalleHue, B TEUEHHE CEMHU JHEH co JHS
peructpanuu OOpalleHus, C pa3bICHEHUEM MOpsAaKa O00KalOBaHUSA JAaHHOTO
CyJ1eOHOTO peIICHHMS.

VYupexneHne Mpu MOJYYEHUH MHCbMEHHOIO OOpalieHus, B KOTOPOM
COJIEPKATCsl HELIEH3YpHbIE JIMOO OCKOPOMTENbHBIE BBIPAKEHUS, YIPO3bl KU3HHU,
3IOPOBBI0 U MMYIIECTBY JOHKHOCTHBIX JIMIl YUPEKICHHUS, a TaKkKe UYJICHOB HMX
ceMel, BIpaBe OCTaBUTh OOpalleHrne 0e3 OTBETa MO CYIIECTBY MOCTABJIEHHBIX B
HEM BOMNPOCOB M COOOUIUTh TpaxkJAaHUHY, HaMpaBUBIIEMY oOOpalleHue, o
HEJIOIYCTUMOCTH 3710yNOTPEOIEHHS PABOM.

B ciiydyae ecnu OTBET MO CYIIECTBY MOCTABJICHHOIO B OOpalleHUH BOMpOca
HEe MOXeT ObITb JaH ©0e3 pasrialleHuss CBEICHHM, COCTaBIISIONIUX
rOCYy/IJapCTBEHHYI0O WM HHYIO OXpaHsieMylo (elepaabHbiM 3aKOHOM TaiHy,
rpaX/1aHrHy, HalpaBUBLIEMY oOOpallleHHue, COOOIIaeTcss O HEBO3MOXXHOCTH IaTh
OTBET MO CYIIECTBY MOCTAaBJICHHOIO B HEM BOMNPOCA B CBSI3U C HEIOMYCTUMOCTBHIO
pasrianieHys yKa3aHHbIX CBEJCHUI.

[Ipuem, obOecrneueHre LEHTPAIM30BAHHOTO ydeTa M KOHTPOJIb 32
CBOEBPEMEHHBIM PAcCCMOTPEHUEM OOpallleHU B YUpEXKICHUH OCYLIECTBISIIOTCS
OOIIMM OTIEIIOM Y UperKICHUS.

Peructpanusi nocTynuBIMX OOpallleHHd OCYILECTBIISIETCSI B TEYEHUE OIHOTO
JHS C MOMEHTa TOCTYIUIEHMSI B YUpEKIEHHE COTpYyAHMKaMu OOLIero oTAesa
YupexneHus.

OOpailieHus TocCle PEerucTpauuu MepealoTcsl TeHEpaIbHOMY JIUPEKTOPY
VYupexxaeHus s TPOCTaBIICHUS PE30JIOLMH, a 3aTeM MepelaroTcss B OOMIMiA
oTnen YUpexIaeHus Uisi PerucTpaluy pe30NIONUU W Tepefadyd HCHOJHUTENIO.
Hcxonsiiuii  perucTpalioHHBI HOMEpP TMPH TEPEernucKe 1O  OOpalieHUsIM
NPUCBAUBAETCS B OOIIEM OTJIENe Y UPESKACHUSL.

[ToctynuBimme B YupexaeHue oOpallleHus paccMaTpUBalOTCS B CPOK HE
oonee 30 mHEW CO AHA MX PEruCTpalvd. B HCKIIIOUMTENBHBIX CIIy4dasiXx CpOK
paccMoTpeHusi OOpallleHHs MOXXET ObITh MPOJJIEH [0 COIJIaCOBAaHHUIO C
PYKOBOJACTBOM Yupexxaenusi He Oosnee yem Ha 30 gueit. O mpojjieHMH cpoka



paccMOTpeHHsI coo0IIaeTcst aBTopy oOparieHns. OKOHYaHHEM CPOKa paCCMOTPEHHS
oOpallleHHsl CUMTAETCsl JlaTa PErucTpali MUCHbMEHHOTO OTBETa Ha OOpaleHue B
VYupexnennu. Ecnu nocneanuit eHb cpoka MpUXOAUTCS Ha HepaOOuuil JIeHb, THEM
OKOHYAHUSI CpOKa CYMTAeTCs MpEeIIIecTBYIOMU eMy pabounit aeHb. OOpaiieHus
CUMTAIOTCS Pa3pelICHHbIMA W CHUMAKOTCS C KOHTPOJIS, €CIM PacCMOTPEHBI BCE
MOCTaBJIEHHbIE B HHUX BONPOCHI, NPUHATHI HEOOXOIMMBIE MEphI, JIaHbI
VCYEPIBIBAIOIINE OTBETHI B COOTBETCTBUM C JACUCTBYIOIIUM 3aKOHOAATEIBCTBOM.

OOpareHusi, colepKale BOMPOCHl, HE BXOAALME B KOMIIETCHIIUIO
VYupexneHns, BO3BpAILAIOTCA HWHULMATOPY 3ampoca ¢  YBEIOMIICHHEM O
HEOOXOIMMOCTH Tepeapecalni OOpalleHus B JPYTyI0 OpraHU3aIHIo.

OOpailieHus TiepealoTCsl UCIIOIHUTENI0 HE TO3[HEE CIEAYIOIIETO JHS C
MOMEHTa BBIHECEHUS PE30JIIOLMU PYKOBOJACTBOM. Ecim paccMoTpeHue oOparieHus
MOPYYEHO HECKOJIBKUM COTPYJHHKAM YUpexXIeHUus, padoTy MO €ro pacCMOTPEHUIO
KOOPAMHUPYET COTPYJTHUK, yKa3aHHBIA B PE30JIIOIUU TEPBBIM (OTBETCTBEHHBIN
ucroyiHuTeNb). COUCMOIHUTENN MPEACTABISIIOT OTBETCTBEHHOMY HCIIOJIHUTEIIO
uHbOpMaII0O O pe3yibTarax paccMOTpeHHs. OTBETCTBEHHBIM MCIIOIHUTEND C
Y4E€TOM TIOJYYEHHBIX CBEJICHHUN TOTOBUT OKOHYATEJIbHBIA OTBET 3asBUTEINIO,
KOTOPBIA TOJMUCHIBAET PYKOBOAMUTENIh YUpPEKACHUA JMOO €ro 3aMeCcTHTEIH B
COOTBETCTBUM C pacrpezesicHrueM o0si3aHHocTel. OTBETCTBEHHOCTh 32 OPTraHU3aIIUIO
paccMOTpeHHsl  OOpallleHWid, MOJrOTOBKY OTBETOB M CTPOroe COOJIIOJIEHUE
YCTAHOBJICHHBIX CPOKOB BO3JIaraeTCsi HA MCHOJHUTENS (MPU HATUYUUA HECKOJIBKUX
UCIOJHUTEIIEH — Ha OTBETCTBEHHOTO UCIIOJIHUTETIS).

Hcnonnurenn  00si3aHbl  CBOEBPEMEHHO  II€pElaBaTh  PACCMOTPEHHBIE
oOpailieHus B OOIIMA OTIEN YUpeKIeHUS JJI CHITHUSI C KOHTPOJISL U HaNpaBJICHUS
OTBETA 3asBUTEIIIO.

3amnpeniaercs:

— HamnpaBJIATh jKajJo0y Ha paCCMOTPEHHUE JOJDKHOCTHBIM JIUIAM Y UpeKICHNUS,
pelieHue, neiictBre (0e31eCTBIE) KOTOPHIX 00KATYIOTCS;

— TepenaBaTh OOpaIIeHUs JJIi PACCMOTPEHHUST M3 OJHOTO CTPYKTYPHOTO
nojpasiefieHuss YUpexJeHus B Jpyroe 0e3 COrjinacoBaHus C PYKOBOJIUTEIEM
YupexaeHus.

I'maBHBI Bpady YupexIeHHs NPOBOAUT JIMYHBIA IIPUEM TpPaXJaH 110
BropHUKam ¢ 14.00 mo 15.00, uComHUTENBHBIN JUPEKTOP YUPEKACHUS MPOBOIUT
JIMYHBIA IIPUEM T'PAXKIAH I10 BOIIPOCAM, CBA3AHHBIM C XO35HCTBEHHO-D)KOHOMUYECKON
JeSTeNbHOCThIO Yupexienus, no narauiaM ¢ 10.00 mo 11.00 (mo npeaBaputenbHOM
3alKcH B 001eM oTene YupexaeHus). B ¢punranax YupexaeHus: yCTaHaBIMBACTCS
rpaduK JMYHOTO TMpUEMA TPAXKAAH 3aMECTUTENSIMU TE€HEPaIbHOrO AUPEKTOpa —
PYKOBOJIUTENISIMA  (PUJIMATIOB UM WHBIMU JIOJDKHOCTHBIMU JMIIaMH. B ciydae
oOpalieHusi TpaxkJaHWHA TI0 CPOYHOMY BOIIPOCY, KacarolleMycsi BOIPOCOB
OKa3aHUs MEIUIMHCKON MOMOIIH B YUPEKIACHUU KOHKPETHOMY MalMEHTY, TPUEM
JAHHOTO Tpa)KJaHWHA OCYILIECTBISIETCS 3aBEAYIOIIMMU OTICICHUSIMU oe3
MpEeIBApUTEILHON 3alMiCH B CBOM pabouyue 4ackl B TOPSJIKE odepeaHocTH. B
cllyyae  OTCYTCTBUSI B  Ha3HAu€HHbIM  JIGHb  IpUE€Ma  PYKOBOJCTBA
Yupexnenus/punmnana (KOMaHIAPOBKA U T.[I.) TMPUEM TPaKaaH OCYIICCTBIISCT
COTPYIHUKOM, Ha KOTOPOTO BO3JIOKEHO BPEMEHHOE UCIIOJIHEHUE 00S3aHHOCTEH.



[Ipy  guyHOM  TIpUEME  TPaXJaHWUH  NPEABABISIET  JOKYMEHT,
YIOCTOBEPSIOIIUI €ro JIMYHOCTh (ITACHOpPT, BOCHHBIA OWJIET, a TakXKe HHBIE
JOKYMEHTBI, YAOCTOBEPSAIOIINE JIUYHOCTh, B COOTBETCTBUM C 3aKOHOAATEIBCTBOM
Poccuiickoit @eneparun).

Bo Bpemst nuuHOro mnpuema rpakJaHUH JI€laeT YCTHOE 3asBICHHE MO0
OCTaBJIsIeT MUCbMEHHOE OOpallleHHE IO CYLIECTBY 3aJaBa€MbIX UM BOIPOCOB, B
TOM YHCJIE€ B LEIAX IPUHATHS MEpP II0 BOCCTAHOBJICHUIO HIIM 3aIUTE €r0
HapyLIEHHBIX [IPaB, CBOOO/ U 3aKOHHBIX UHTEPECOB. B cilydae eciu n3oXeHHbIE B
YCTHOM OOpalieHUH 3asBUTENST OOCTOATENbCTBA HE TPEOYIOT JOMOIHUTEIBHON
IIPOBEPKH, OTBET HA OOpaIlleHNe C COTIacHs TpaKJaHNHA MOKET OBITh 1aH YCTHO B
X0l JIMYHOTO NpPHEMA, O YEM JENaeTcs 3aluCh B JKypHaJe JIMYHOIO IMpHEMa
rpaxkjgaH. MakcUMallbHO JOIYCTUMOE BpEMs JIMYHOTO MpUEeMa TpakJIaHHHA HE
JNOJDKHO TpeBblliaTh 20 MuUHYT. B Xome AMYHOrO mpuemMa rpakIaHUHY MOKET
OBITh OTKa3aHO B JAJIbHEUIIEM PACCMOTPEHUHU OOpalleHUs, €CIU €My paHee ObLI
JIaH OTBET M0 CYIIECTBY MTOCTABJIECHHBIX BOIIPOCOB.

Ha mnmceMeHHBIX OOpallleHHsX, MOJAHHBIX Ha JIMYHOM IpUEME, CTaBUTCA
OTMETKa «C JMYHOro Ipuema». Takue oOpallleHus NOIJIeKAT PETUCTpaluu U
paccMOTpeHHIO B 0011eM nopsake. Ecian moctaBiaeHHbIE TOCETUTENIEM BOIIPOCHI HE
BXOASAT B KOMIIETCHIMIO YUpPEXKICHUS, €My pa3bsiCHIETCSd €ro IpaBO Ha
oOpallleH’e B COOTBETCTBYIOIINE OPTaHBbI.

Pemenne 00 OKOHYaHMHM  pPAaCCMOTPEHHs]  OOpalleHUsT  MPUHUMAET
OTBETCTBEHHBIN UCTIOJTHUTEITb.

Bce [nokymeHTBI M MaTepualibl, OTPaXKAIOIIME XOJA PACCMOTPEHHS
oOpallleHHs, W TPHUHATBIE 1O HEMY pEIICHUs XpaHsITcs B OOIIEM OTHene
VYupexneHus B T€UEHUE 5 JIeT, IO UCTEUEHUH CPOKA XPAaHEHHUS CIAIOTCS B apXUB
YupexaeHusi.



